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V/Iv hd tro xay dung website, cac
phan mém, tng dung thuong mai
dién tir cho doanh nghiép, hop tac
x4, co s& san xuat kinh doanh trén
dia ban tinh Gia Lai nam 2021

Gia Lai, ngay 15 thang 6 nam 2021

Kinh gui:

- Uy ban nhan dan cac huyén, thi x4, thanh phé;

- Lién minh Hop tac xa tinh Gia Lai;

- Hiép hoi Doanh nghiép tinh Gia Lai, Hoi Doanh nhén
tré tinh Gia Lai, Hoi Nt doanh nhéan tinh Gia Lai;

- Trung tam Khuyén cong va Xuc tién thuong mai Gia Lai;

- Phong Kinh té, Phong Kinh té ha tang cac huyén, thi x4,
thanh pho.

Cin ctr Quyet dinh s6 598/QD-UBND ngay 03/11/2020 cia Uy ban nhan
dan tinh Gia Lai vé viéc phé duyét Ké hoach phat trién thuong mai dién tu tinh
Gia Lai giai doan 2021 - 2025;

Thuc hién Ké hoach phét trién thuong mai dién tir tinh Gia Lai ndm 2021;
Quyét dinh s6 3324/QD-BCT ngay 15/12/2020 cia B6 Cong Thuong vé Viéc
phé duyét cac dé an thuoc Chuong trinh phét trién thuong mai dién tir quéc gia
nam 2021.

Nham hd tro doanh nghiép, hop tac x4, co so san xuat, kinh doanh trén
dia ban tinh day manh viéc tng dung thuong mai dién tr phuc vu cho hoat dong
san xuat kinh doanh. Nam 2021, S& Cong Thuong trién khai hd trg xay dung va
cap mién phi website thuong mai dién tir, cac phan mém, tng dung thuong mai
dién tir cho doanh nghiép, hop tac x3, co so san xuat kinh doanh trén dia ban
tinh, véi nhitng noi dung hd tro nhu sau:

STT N@i dung hd trg S0 San pham
lwgng
A a2 - Pang tai, cap nhat thong tin doanh nghiép
Khai thac thong tin trén Cong | 30 | 3 thang tin vé tiém nang xuit khdu cua
thong tin vietnamexport va cac | doanh | i ai |an cdng Vietnamexport (bing
san giao dich thuong mai dién | nghiép, tiéng anh)
tir the gidi: EU, Nhat, My, Han | hop tac i e A
Quéc, Trung Dong X4 - Cung cap Ban tin Co hdi giao thuong cho
’ doanh nghiép, HTX.
HO tro xdy dung website | 05doanh | Xay dyng website thuong mai dién tir o
5 thuong mai dién tir cho doanh | nghi¢p, | day du chirc nang ban hang nhu: gio hang
nghiép, hop tac xa trén dia ban | hop tac | tryc tuyén, tich hop thanh toan truc tuyén,
tinh xa chic nang quan ly hoat dong khuyén mai




truc tuyén, két ndi mang xa hoi, hd trg
chatlive va than thién vai thiét bi cam tay...

Ho tro doanh nghiép, hop tac
xa tham gia cdc San thuong
mai dién tr noi dia lon va uy
tin dé quang ba, gioi thiéu va
ban san pham hang hoa
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Ho trg doanh nghiép, hop tac xa khai tao,
quan tri, van hanh va téi uu héa gian hang
trén cac san thuong mai dién ta uy tin
nhu: Sendo, Lazada, Tiki...

Xay dung cac bo giai phap hd
tro doanh nghiép, hop tac xa
phat trién va ang dung céc bo
giai phép hoan tit don hang
(fulfillment) dé hd tro nha
cung cap va ngudi mua hang
truc tuyén
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Bo giai phap hoan tit don hang voi cac
churc nang:

- Tu ddng tong hop don hang, tiép can
khéch hang tir nhiéu kénh truc tuyén khac
nhau nhu: Website, Facebook, San thuong
mai dién tir;

- Pong bo cac kénh ban hang vai nhau,
gilp toi uu trai nghiém caa khach hang,
quan ly hiéu qua va gia tang doanh thu
cho doanh nghiép, HTX;

- Phan mém xay dung trén nén tang hién
dai, dam bao tinh théng nhat, lién tuc va
ddng bo cua ca hé théng trong cach quan
ly cac kénh, chi nhanh va san phém;

- Théng tin vé san pham, chinh sach gia
va ton kho hang hoa déu duoc dong bo,
kiém soét, ty dong cap nhat gitra cac kénh
thuong mai dién tu;

- Cho phép dang ban san pham Ién nhiéu
gian hang; hd trg quan ly tap trung don
hang, doanh thu; quan 1y khach hang, doi
tac, nha cung cap; so sanh hiéu qua kinh
doanh gitra cac kénh...

Xay dung va hd tro doanh
nghiép, hop tadc xa cac goi
giai phap phan tich nhu cau
thi treong, insight khach hang
tiém nang, SWOT, chién lugc
dinh vi theo nhu cau thi
truong (revalent/distinctive)
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Xay dung 01 phan mém hd tro thi diém
cho 05 doanh nghiép, HTX trién khai cac
giai phap phan tich nhu cau thi truong:

- Gilp tim ra nhitng thi truong 16n nhét
cho san pham cua minh, cac thi truong
tang truong nhanh nhat, cac xu hudng va
trién vong cua thi truong;

- Cho phép thu gon tam nhin va nd luc
mot cach hiéu qua vao mot linh vuc, pham
vi nhét dinh. Tir d6 c6 thé dit ra cac uu
tién dbi vai mot thi truong muc tiéu cu thé
va lén ké hoach cho céc thi truong tuong
lai & mac @6 dai han hon;

- Xay dung chién luge dinh vi theo nhu cau
thi truong. Vi du sau thoi gian mot nam,
qua phan tich c6 thé danh gia duoc cac nd
lyc ciia minh ciing nhu cac dbi tac thuong




mai dé tir d6 c6 thé tién hanh nhiing diéu
chinh can thiét & ting thi truong;

- Insight khach hang: Nhin nhan dugc
nhitng suy nghi, mong muén cua khéch
hang; tir d6 xay dung méi quan hé than
thiét v6i khach hang, tang lgi thé canh
tranh di trude dbi thu;

Xay dung va hd trg cac phan
mém khao sat, danh gia muc
do chuyén ddi s6 cua doanh
nghiép, hop tac xa theo tung
linh vuc, nganh hang
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Xay dung 01 phan mém khao sat, danh gia
muic do chuyén doi sé hd tro thi diém cho
10 doanh nghiép, hop tac xa trén dia ban
tinh giup xo6a bo khoang cach gitra cic
phong ban trong doanh nghiép; tang cuong
sw minh bach va hiéu qua trong hé thong
quan tri doanh nghiép; téi wu hoa ning sut
nhan vién; nang cao kha nang canh tranh..

Xay dung va hd tro doanh
nghiép, hop tdc xa cac Bo
nhan dién thuong hiéu theo
chuan qudc té trén moi trudng
tryc tuyén
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Xay du’n’g 1q B nhan dién thuong hiéu
truc tuyén ho trg cho 10 doanh nghiép,
HTX trén dia ban. Moi Bo nhan dién
thuong hi¢u gom:

- Website thuong mai dién tu;

- Hé thdng email theo tén mién website;

- Fanpage trén Facebook.

Xay dung va hd tro doanh
nghiép cac bo giai phap cham
soc va quan tri khach hang
(CRM, Al, BigData) theo linh
vuc, nganh hang

05
doanh
nghigp

Hé thdng quan tri khach hang, phan nhom
va quan ly khach hang ty dong (CRM) véi
cac tinh nang noi bat nhu:

- Qudn ly thong tin khach hang; phan loai,
thong ké so6 lugng, tinh trang khach hang

- Quén ly don hang; theo ddi va hd trg
nhan vién kinh doanh; xay dung chi so
KPI va doanh so6

- Giao viéc va nhan viéc khoa hoc; kiém
soat deadline cua tirng cdng viéc

- Cham soéc khach hang ty dong bang
email va tin nhan

- Cham soc khach hang bang tin nhan
thuong hiéu; gui  email marketing
(newsletter) de dang

- HO tro upsales hay trién khai khuyén mai
de dang

- HO tro phan tich dit liéu, déi chiéu va bao
cao thong tin khach hang muc tiéu theo
phan nhom tai khoan.

Ung dung giai phap ban hang
thong minh cho cac nha ban
Ié trén dia ban tinh Gia Lai

20
doanh
nghiép,

co sO

- Trang bi mién phi phan mém quan ly
ban hang cho 20 doanh nghiép, t6 chuc va
cac ctra hang ban l¢é trén dia ban tinh Gia
Lai vai cac chire nang:




4

san xuat
kinh
doanh,
hop tac
xa, shop/
ctra hang
ban lé

+ Phan loai cu thé cac san pham theo
loai nganh hang tuong Gng.

+ Cho phép nguoi quan ly duoc lya
chon cac san pham dugc ban hang, doi
hang, tra hang,...

+ Thiét 1ap cac quy trinh mua bén cua
cac cua hang; quan ly hang hoa; quan ly
giao dich; quan 1y thong tin doi tac, thdng
tin khach hang,...

10

Cung cap goi giai phap SEO
théng minh qua Landing
Pages cho cac doanh nghiép,
co sO san xuat kinh doanh
trén dia ban tinh Gia Lai

25
doanh
nghiép,
td chuc
va cac
ctra hang

Xay dung va hd trg mién phi 25 Landing
Page cho 25 doanh nghiép, t6 chirc va céc
ctra hang trén dia ban tinh Gia Lai; gilp
doanh nghiép quang ba, gisi thiéu san
pham day manh ung dung cac giai phap
tiép thi truc tuyen tim kiém ddi tac, tang
doanh sb bén ra..

- Kinh phi: S& Céng Thuong hd trg 100% kinh phi (tir nguvén Ngan sach
tinh ndm 2021 va Ngén sach nha nudc thuge Chuong trinh phat trién thuong mai
dién tor quoc gia ndm 2021)

S¢ Cong Thuong kinh dé nghi quy co quan, don vi trién khai thong tin
dén cac doanh nghiép, hop tac x&, co so san xuat, kinh doanh, cira hang ban I¢
trén dia ban ding ky tham gia. Tong hop danh sach ding ky gui vé So Cong
Thuong.

Vin ban tong hop danh sach dang ky cia quy co quan, don vi va ban déng
ky cua cac doanh nghiép, hop tac xd, cura hang ban l¢, co so san xuat kinh doanh
(theo mau dinh kem) guri vé So Cong Thuong trudc ngay 10/7/2021 theo dia chi:

Phong Quan Iy Xuat nhap khau - S& Cong Thuong Gia Lai
S6 17 Tran Hung Pao, Tp. Pleiku, tinh Gia Lai

Sé dién thoai: 0269. 3897599 hoic 0977.405942 (Quan)
Email: tmdtsctgl@gmail.com

R4t mong sy quan tdm, phéi hop cua quy co quan, don vi./.

Noi nhan:

- Nhu trén;

- Giam déc S&, cac Pho Giam dbc So;
- Trang thong tin di¢n tir S¢;

- Luu: VT, QLXNK.

KT. GIAM bOC
PHO GIAM POC

Pao Thi Thu Nguyét



mailto:tmdtsctgl@gmail.com

CONG HOA XA HOI CHU NGHIA VIET NAM
Pgc 1ap — Tw do — Hanh phdc

BAN PANG KY
(Pwoc S¢ Cong Thwong hé trg mién phi xay dung .......... Ghi néi dung don vi
muon duwoc ho tro)

Kinh gui: S& Cong Thuong Gia Lai.

= SO AN thOAL: oo B e,
S MLl ———————

2. CAN DO TIBN NE trWC tEP: oo,

Gia Lai, ngay thang nam 2021

DON VI DANG KY
(Ky tén, dong dau)

Doanh nghiép lién hé tham gia va nop Ban dang ky theo dia chi:

Phong quéan 1y Xuat nhap khau - S& Cong Thuong tinh Gia Lai
Dia chi: 17 Tran Hung Pao, TP.Pleiku, tinh Gia Lai

DT: 0269.3897599, (Mr. Quéan - DD: 0977.405942)

Email: tmdtsctgl@gmail.com
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