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BAO CAO 
Ve tinh hinh, ket qui cong tic cat cach hanh chinh 6 thing dau 'tam 

va nhiem vu cong tic 6 thing cutii nam 2017 

I. CONG TAC CHi DAO, DIEU HANH CAI CACH HANH CHINH 

1. Ve xay dung ke hoach cai each hanh chinh 

Tren ca so Quy& dinh so 225/QD-TTg ngay 04/02/2016 dm Thu Wong 
Chinh phu phe duyet Ke hoach cai cach hanh chinh nha nu& giai loan 2016-2020 
va Quy6t dinh s6 442/QD-UBND ngay 01/7/2016 dm UBND tinh ye viec ban 
hanh 1(6 hoach cai each hanh chinh nha nuac giai (loan 2016-2020, UBND tinh da 
ban hanh Quye't dinh so 878/QD-UBND ngay 30/11/2016 N4' viec ban hanh IC6 
hoach cai cach hanh chinh nam 2017 dm tinh, trong do tiep tic tap trung vao cac 
lynx tiou trong tam nhy: Nang cao chat !Yang ding tic chi dao, ,dieu hanh va to 
chirc thirc hien hieu qua nhiem vu CCHC tai cac so, ban, nganh, Uy ban nhan dan 
cap huyen, Uy ban nhan dan cap xa; nang cao chat luting, hieu qua cong tic xay 
dyng, tham dinh, ban hanh va thirc hien van ban quy pham phap luk (QPPL); cai 
thien chat luting cong tic ban hanh van ban QPPL ten cac Firth vtrc quan nha 
nu& nham tao the the phap 1)% tot, xasa rao can, de ap dung ten thirc te, dap img 
yeu cau cua doi ttrangchiu tic dOng, tao moi tn.rang thuan lqi thu hint cac nguon 
lye cho dau toph& trien,nang cao nang lye canh tranh cua tinh, duy tri phat trien 
kinh te, bao dam an sinh xa hOi, tao thuan loci ten da cho neon dan va doanh 
nghiep; flop tic ra soat cac thu tic hanh chinh (TTHC) con ch8ng cite°, kh6 thirc 
hien de kien nghi yen cap co tham quyen sira doi, bo sung hoac bai bo; thu tic hanh 
chinh lien quan den ca nhan, to chirc dugc thirc hien theo htrang g9n nhe, don gian, 
tao diet' kien thuan lai cho ca nhan va to chirc ton* qua trinh thirc hien TTHC; 
thtremg xuyen ra soat, ding bo, cong khai kip that, day du, minh bach cac TTHC; 
tiep tic sap xep, to chtic loO may cac co quan chuyen mon cap tinh, cap hu)*1 theo 
dung quy dinh hien hanh. Tiep tic ding co, kien toan 130 may chinh quyen co stir; 
phan dinh ro chirc ,nang, nhiem 	quyen 	cac cap, cac nganh de khong con 
chong cite°, bo tong hoac Wing lap eh& nang, nhiem vu, quyen han. Tang ctrirng 
phan cap, tly quyen quan 1)% theo quy dinh nham nang cao tinh chti Ong, hieu lyc, 
hieu qua trong hoat dOng cua cac cap, cac nganh; trien khai ra soat va to chirc be, tri 
con* chirc, vien chirc theo dung vi tri viec lam va ngach ding chirc, chirc danh 
nghe nghiep vien chirc; tap trung dao tao, sap xep va nang cao chat luting dOi net 
CBCCVC then vi tri viec lam va fiat chuan chic danh; dam bao can bO, cOng chirc 
cap xa gat chuan ye trinh do chuyen mOn, nghiep vi dat t)% le cao; tang cueing thu 
hat nguiin nhan lye co chat luang cao ye cling tic tai tinh nham phuc vu cho sir 



phat trien cua tinh Gia Lai; nang cao chat luting, hieu qua thgc hien Ca che tkr chit, 
to chiu trach nhiem ve Wen che, tai chinh doi yeti cac ca quan hanh chinh ten dia 
ban tinh theo Nghi dinh so 130/2005/ND-CP ngay 17/10/2005 cua Chinh 
Nghi dinh so 117/2013/ND-CP ngay 07/10/2013 dm Chinh phi" va dei yeti don vi 
su nghiep cong lap theo Nghi dinh so 43/2006/ND-CP; day manh viec img dung 
cong nghe thong tin trong hoat dOng cua ca quan hanh chinh nha nuac; duy tri va 
nang cao chat luting hoat Ong cua Cong thong tin dien tir; day manh thgc hien 
trao dei van ban dien tir thay the cho van ban giay trong quart 1$/, chi dao, dieu 
hanh cua UBND cac cap; tang cugng cung cap cac dich vu cong trirc tuyen tir muc 
de 2 tra len. Duy tri va nang cao hieu qua trien khai ap dpng he thong quan 1)",  chat 
'wing TCVN ISO 9001:2008 trong giai guy& cong viec cua cac ca quan, don vi, 
dia phuong; nang cao chat luting thpy hien ca che met dm, met cira lien thong 
theo Quyet dinh so 09/2015/QD-TTg ngay 25/3/2015 dm Thu tuang Chinh phil; 
tiep tpc dux hien co hieu qua Quyet dinh so 161/QD-UBND ngay 11/3/2016 dm 
UBND tinh ye viec ban hanh Ke hoach trien khai nhan Ong Be phan tiep nhan va 
tra ket qua hien dai cap huyen theo Quyet dinh se 09/2015/QD-TTg ngay 
25/3/2015 dm Thu Wang Chinh phil. Theo do, xic dinh re ket qua phal dat trong 
nam; de ra nhiem vu, giai phap thtrc hien CCHC theo tong linh vkrc; phan cong cu 
the trach ,nhiem ca quan 	tri, ca quan phoi hop va thei gian hoan thanh ke 
hoach. Den nay, cong tic cai cach hanh chinh Bang dugc trier' khai thirc hien theo 
dung ke hoach de ra. 

2. Ve to chuc chi d4o, dieu hank cai cach hanh chinh 

De to chirc thkrc hien va trien khai cac Wei dung, nhiem vu cong tac cai each 
hanh chinh nam 2017 dm tinh va dung theo yeu cau cua Trung uang, UBND tinh 
da ban hanh kip thei cac Ke hoach nhu: Quyet dinh so 877/QD-UBND ngay 
30/11/2016 ve viec ban hanh Ke hoach tuyen truyen cong tac CCHC nam 2017 dm 
tinh; Quyet dinh so 885/QD-UBND ngay 30/11/2016 ve viec ban hanh Ke hoach 
Ung dpng ding nghe thong tin trong hoat Ong cac ca quan Nha ntroc ten dia ban 
tinh Gia Lai nam 2017; Quyet dinh se 930/QD-UBND ngay 12/12/2016 ye viec 
phe duyet ke hoach ra soat TTHC tr9ng tam nam 2017; Quyet dinh so 
06/2017/QD-UBND ngay 06/02/2017 ve viec ban hanh Quy che phoi hop trong 
cong tac xay dung, kiem tra, to kiem tra, ra soat, he thong flea van ban QPPL tren 
dia ban tinh Gia Lai; Ice hoach so 5784/KH-UBND ngay 15/12/2016 ve viec theo 
dOi firth hinh thi hanh pilaf) luat va quan ly cong tac thi hanh phap luat ve xir ly vi 
pham hanh chinh nam 2017; Ke hoach so 5842/KH-UBND ngay 20/12/2016 trien 
khai cong tac phapche va cong tac van ban QPPL nam 2017 ten dia ban tinh Gia 
Lai; Quyet dinh so 06/QD-UBND ngay 09/01/2017 ve viec ban hanh Ke hoach 
kiem tra cong tac cai cach hanh chinh nam 2017 va Quyet dinh so 36/QD-UBND 
ngay 12/01/2017 dm Chu tich t1' y ban nhan dan tinh ve viec thanh lap Doan kiem 
tra cong tac cai each hanh Fhinh natty 2017; Quyet dinh se 117/QD-UBND ngay 
24/02/2017 ve phe duyet Ke.hoach kie'm tra viec xay dung, ap dpng, duy tri va cai 
tien HTQLCL theo,  tieu chuan quoc gia TCVN ISO 9001:2008 tai cac ca quan, to 
chirc thu'ec he thong hanh chinh nha ntrac nam 2017; Quyet dinh so 146/QD-UBND 
ngay 16/02/2017 ve viec cong be dank mpc TTHC khong thuc hien tiep nhan ho sa, 
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tra ket qua giai guy& qua dich vu btru chinh cong ich; Ko hoach s6 403/KH-UBND 
ngay 06/02/2017 ve trien khai thtrc hien chuang trinh tr9ng tam ding tac cai each 
to phap giai down 2016-2021; Ke hoach s6 709/KH7UBND ngay 28/02/2017 ve 
Wei) tic thtrc hien hung nhiem vu, giai phap chil you cai thien moi truang kinh 
doanh, nang cao nang ltrc canh tranh tinh Gia Lai !lam 2017, dinh htrOng den nam 
2020. 

Ngoai ra, UBND tinh con ban hanh mot so van ban chi dao, dieu hank ve 
cong tae CCHC nhu: van ban s6 01/UBND-NC ngay 03/01/2017 ve viec trier' khai 
thtrc hien Nghi guy& so 33/2016/NQ-HDND ngay 08/12/2016 cua HOi d6ng nhan 
dan tinh, khoa XI, kS/ h9p thin 2 quy dinh mix chi phtic vi hoat Ong cai each,  hanh chinh tren dia ban tinh Gia Lai; Chi thi so 01/CT-UBND ngay 09/01/2017 ye tang 
cuong trach nhiem ngtrefi dimg dau ca quan hanh chinh cac cap trong viec bao 
dam, nang cao va tang men kiem tra, giam sat viec thtrc hien kS, 1114, kS,  ctrang hanh chinh; van ban so 521NP-TTTH ngay 03/4/2017 ye viec giri, nhan van ban 
dien to qua he th6ng lien thong van ban; van ban s6 1358/VP-NC ngay 10/4/2017 
ve viec g6p y du thao Quyet dinh cua Thu Wang Chinh phu ban hanh danh 

muc 
dich vi ding true tuyen mire dO 3 va 4 thtrc hien nam 2017; van ban so 
1471/UBND-TH ngay 14/4/2017 ve viec thtrc hien Nghi quyet phien h9p Chinh 
phu thuOng kSt thang 3/2017. Dong thoi trien khai thtrc hien cac 3'1 kien chi dao cua 
dOng chi Trucmg Hoa Binh - PhO Thu tuOng ThuOng trtrc Chinh phu, Truong Ban 
Chi dqo CCHC cua Chinh phti, ngay 20/3/2017, UBND tinh ban hanh van ban so 
1034/UBND-NC ve tap trung thtrc hien cac nhiem vu CCHC, kiem soat TTHC 

de kh&c phtic nhang ban the trong ding tac CCHC. 

Nhirn danh gia ket qua 05 nam thtrc hien, de ra phuong huang, nhiem vu tiep 
tic lanh dao, chi dao thtrc hien nghiem tuc, co hieu qua cac nhiem vu, giai phap ye 
CCHC gan vai phOng, chong tham nhfing, lang phi trong tiled gian tad, ngay 24/4

/2017, Ban Can str Dank UBND tinh da có bao cao so 76-BC/BCSD tong ket 
05 nam thtrc hien Nghi ctuyet s6 06-NQ/TU ngay 20/02/2012 dm Ban Thlremg vi 
Tinh uy (kh6a XIV) 'ye day mph CCHC va ph6ng, ch6ng tham nhang, rang phi. 

3. Ve kiem tra cai each Unit chinh 

Hoot Ong kiem tra ve ding tac CCHC tiep tic duvc UBND tinh quan tam va 
to chirc thtrc hien nghiem tut. Nham chdn chinhkip 	nhimg thieu sot trong cong tac 	

UBND tinh da ban hanh Quyet dinh s6 06/QD-UBND ngay 09/01/2
017 ve viec ban hanh Ke hoach kiem tra cong tac cai each hanh chinh nam 

2017. D6ng that thanh Ilap Doan kiem tra lien nganh cua tinh (Quyet dinh s6 
36/QD-UBND ngay 12/01/2017 cua Chu tich Uy ban nhan dan tinh ve viec thanh 
l'Op Doan kiem tra cong tac cai each hanh chinh ram 2017) thud hien viec kiem tra tai 
10 sa, ban, nganh va 9 huyen, thi xa, thanh ph6 nham danh gia viec thtrc hien din 
tac cai each hanh chinh tai cac ca quan, dia phtrang, gO 	

g 
p phan tang ctrOng k1t, kS,  cucmg, nang cao hieu ltrc, hieu qua quan 13",  dm nen hanh chinh nha mac; 

11
nan

4
g cao tinh than, trach nhiem 	

thai dO phgc vu dm can bO, cong chirc, vien chirc, 
dad biet la vai tro, trach nhiem cuangu6i dUng dau ca quan, dia phtrang tron thud 	

cong tac CCHC; tren ca ket qua kiem tra, tiep tic don dOc 	
g 

, huOng dan cac 
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ca quan, dia phtrang thkrc hi8n tot thi8m vg CCHC, gop phan nang cao hi8u qua 
ding tac CCHC cua tinh. NOi dung kiem tra tap trung vao mot so linh vile cu the 
nhu.: Cong tac chi dao dieu hanh CCHC, cai each thu tyc hanh chinh va trach 
nhi8rn cua ngtriyi dUng dau Si,e nganh, dia phirang trong cong tac nay; ding tac xay 
dkmg va to chirc thkrc hi8n van ban quy pham phap luat thuOc pham vi quan 1)% nha 
mi.& cua ca quan, dia phirang; kiem tra vi8c thirc hiesn cac van ban quy pham phap 
luat cua Trung trcmg, tinh ban hanh; cong tac chi ciao, to chirc thkrc hi8n host &Ong 
kiem soat thu tyc hanh chinh, cai cach thu tuc hanh chinh; vi8c ban hanh ke hoach 
ra soat, danh gia TTHC cua cac ca quan, dia pfurang; cong tac trinh Chu tich 
UBND tinh cong bo TTHC mai, TTHC sira doi bo,sung, thay the hoc bai bo cua 
cac ca quan; cong tac niern yet cong khai TTHC, tiep nhan phan anh, kien nghi ve 
quy dinh hanh chinh; cong tac giai quyet 	tyc hanh chinh 	ca nhan, to chirc 
theo ca che mot dra, ca che mot dm lien thong (ke Ca vi8c xin loi ca nhan, to chirc 
trong qua trinh giai quyet TTHC tre han); viesc thirc hie‘n ca the mot dm, mot cira 
lien thong theo quy dinh tai Quyet dinh s6 09/2015/QD-TTg ngay 25/3/2015 dm 
Thu Wong Chinh phu va Quyet dinh so 556/QD-UBND ngay 29/9/2015 dm 
UBND tinh; cong tac img dung cong ngh8 thong tin trong hog &Ong dm ca quan 
hanh chinh nha mror de phyc vu CCHC va mot so nOi dung khac lien quan den 
cong tac CCHC; theYi gian bat dau kiem tra tir ngay 03/4/2017 den het ngay 
25/5/2017. Thong qua kiem tra da chi ra nhang han che, ton tai, kilo khan, wrong 
mac trong thyt hi8n cong tac CCHC va kip thei huang dan cac ca quan, dia 
phtrang kip thei khac phyc, rut kinh nghi8m, de xuat bin phap, giai phap de thirc 
hi8n tot han nhi8rn vu cong tac CCHC; (long th&i kien nghi sira doi, bo sung, hoan 
thin cac guy dinh cua phap luat. Den nay, Doan kiem tra da hoan thanh vi8c kiem 
tra theo k8 hoach de ra va dang xay Ong bao cao tong hap ket qua.kiem tra cong 
tac cai each hanh chinh nam 2017 de bao cao UBND tinh chi dao khac phgc nhang 
thieu sot, han che trong cong tac CCHC duqc that hi8n qua kiem tra. 

4. Ve cong tae tuyen truyen cal cfich hank chinh 

UBND tinh da chi dao tang ctremg thirc hi8n cong tac tuyen truyen ve cai each 
hanh chinh nam 2017 th6ng qua Quy8t dinh so 877/QD-UBND ngay 30/11/2016 
ye vi8c ban hanh Ke hoach tuyen truyen cong tic CCHC nam 2017 dm tinh. Trong 
do, xac dinh day du myc dich, yeu cau, doi tucing, not dung, hinh thirc, bi8n,phap 
tuyen tuyen, phan cong co. quan 	tri thyt hi8n doi vai tirng not dung cu the tren 
ca sa barn sat cac not dung dm Quyet dinh so 3490/QD-BNV ngay 10/10/2016 dm 
BO trtrOngsBO NOi vu ve vi8c phe cluy8t De an "Tang cireyng cong tac thong tin, 
tuyen truyen cai each hanh chinh giai doan 2016-2020". Don doe, chi dao tang 
ci.r6ng thirc hi8n ding tac tuyen truyen ve cai each hanh chinh nam 2017 thong qua 
cac hinh thirc nhtr: Cap nhat, cong be), cong khai BO thu tyc hanh chinh tai ca quan 
nha mrac va cac van ban quy pham phap luat tren h8 thong Cong thong tin din dr/ 
Trang thong tin din tir; tiep nhan, xirlphan anh, kien nghi cua ca than, to chirc 
ve quy dinh hanh chinh; to chirc cac lop tap huan, bOi cltrang, hOi nghi ve ding tac 
CCHC cho can bO, cong chirc, vien,chirc; xay dung chuyen myc, chuyen trang va 
cap nhat  thong tin ve CCHC tren Cong/Trang thong tin din tir cua tinh va cac ca 
quan, don vi thuOc tinh; xay dung Chuyen myc CCHC tren Dai Phat thanh va 
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Truyen hinh tinh va tuyen truyen tren Dai Truyen thanh - Truyen hinh huyen, thi 
xa, thanh pho; tang cueing tuyen truyen CCHC trong not b0 tirng ca quan, 5/an vi, 
dia phuang bang nhieu hinh thircphit h9p; de' nghi Uy ban MOt trlan To 9uoc Viet 
Nam tinh va cac doan the chinh tri - )(a hOi phoi h9p tham gia tuyen truyen CCHC 
bang cac hinh thirc thiet thirc, da long, hieu qua... Qua do, cho thay cong tac thong 
tin, tuyen truyen CCHC cua tinh tren phuang tien thong tin tiep tic dugc cac ca 
quan, dia phuang quan tam, duy tri thuong xuyen nhu: Soy NOi vi, e Tu phap 
phoi h9p veri Dai Phat thanh - Truyen hinh tinh tiep tic duy tri 	y chuen 	CCHC, Kim soat TTHCphat son* dinh kS1 hang,thang teen song truyen hinh tinh nham 
tuyen truyen rOng raj den tat ca ca nhan, to chtiv ve CCHC, cai each TTHC, kiem 
soat TTHC..., gop phan bao dam thuc hien quyen va lqi ich h9pphap 	ngtrai clan, chirc va doanh nghiep; 	phan hoan thien va nang cao chat luting van ban 
quy pham phaplu4t; nang cao hieu lac, hieu qua hoat dOng cua bo may hanh chinh 
nha nu& trong boi canh chit dOng hOi nhap quoc te; phoi h9 	Cong doan Vien chirc tinh days manh cong tac thong tin, tuyen truyen CCHbangn nhieu hinh thirc 
de tuyen truyen sau rOng trong dOi ngii can b0, cong chirc, vien chirc, doan vien 
cong doan gop phan nang cao nhlan thirc, )", thirc,  trach nhiem ve vi tri, tamquan 
trong cua viec thuc hien CCHC doi \Teri su phat trien kinh to - xa hOi cua tinh... 

II. KET QUA THVC HIEN CONG TAC CAI CACH HANH CHiNH 
1. Cal each the the 

Ngay 06/02/2017, UBND tinh ban hanh Quyet dinh s0 06/2017/QD-UBND 
ye viec ban hanh Quy the phoi hqp trong cong tac xay dung, kiem tra, to kiem tra, 
ra soat, he thong h6a van ban QPPL tren dia ban tinh Gia Lai nharn nang cao hieu 
qua, trach nhiem cua cac ca quan, dan vi trong cong tac xay dung, kiem tra, to 
kiem tra, ra soat, he thong hoa van ban quy pham phap lulat ten dia ban tinh. Qua 
viec thixc hien cong tac kiem tra, to kiem tra va ra soarVBQPPL theo qu dinh 

cua pilaf) lu;at kip theri xf.r 1/ sCra doi, bo sung, thay the, bai bo hole ban han y 
h moi cac van ban QPPL. 

Thuc hien Ke hoach so 5842/KH-UBND ngay 20/12/2016 dm UBND tinh 
trien khai cong tac phap the va cong tac van ban QPPL nam 2017 ten dia ban tinh 
Gia Lai, Se( Tu phap da ban hanh Quyet dinh so 33/QD-STP ngay 0

8/3/2017 thanh 1;ap Doan kiem tra cong tac phap the va cong tac van ban quy pham phaplu4t nam 
2017 tren dia ban tinh Gia Lai. Theo do, Doan kiem tra tien hanh kiem tra cong 
tac phap the va cong tac van ban quy pham phap lulat tai 03 so. va kiem tra ding tac 
van ban quy pham phap 1u4t tai UBND 03 huyen ten dia ban tinh; tren ca sa bao 
cao ket qua kiem tra, UBND tinh da c6 van ban so 1661/UBND-NC ngay 08/5

/2017 ye viec tiep tic trier' khai cong tac phap che va c8ng tac van ban QPPL 
de chi dao cac ca quan,,dan vi ten dia ban tinh khac phvc nhtIng ton tai, 	che trong cong tac phap the va cong tac van ban QPPL (tong theri nang cao hieu qua 
cong tac nay trong thai gian tai. 

COng tac ban hanh van *ban quy pham phap 144 ctia tinh tuan thit dung quy 
trinh, thu tic, dam bao yeti cau ve tinh hop hien, h9p phap, 	h9p veri 	kien kinh to xa hOi tai dia phuang, dam bao hieu lac phap I"/ va tham quye'n ban hanh 
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theo quy dinh cua Luat ban hanh van ban quy phap luat cua HDND, UBND. Kat 
qua, to ngay 01/01/2017 den ngay 31 /5/2017 cac soy, ban, nganh thuOc tinh xay 
dung, trinh UBND tinh ban hanh 18 van ban QPPL. 

Viec ra soat van ban da &roc cac ca quan, dan vi thkrc hien thuerng xuyen 
theo quy dinh tai Nghi dinh so 34/2016/ND-CP quy dinh chi tiet mot so dieu va 
bien phap thi hanh Luat Ban hanh van ban quy pham phap luat. Viec to chirc thuc 
hien va kiem tra thirrc hien cac van ban QPPL tai ca quan, dia phucrng tinh tir ngay 
01/01/2017 den ngay 30/5/2017, Trung nang giao dia phuang to chdc tri 'en khai 
thkrc hien 58 van ban quy pham phap luat. Dia phucmg da trien khai thkrc hien 
20/58 van ban, dat tSr le 34.48%. 

Tiep tic to chirc tilde hien c6 hieu qua cong tac theo doi thi hanh phap luat 
theo Nghi dinh se) 59/2012/ND-CP nay 23/7/2012 cda Chinh phd ve theo doi tinh 
hinh thi hanh phap luat, Thong to so 14/2014/TT-BTP ngay 15/5/2014 quy dinh 
chi tiet thi hanh Nghi dinh so 59/2012/ND-CP; ngay 15/12/2016, UBND tinh ban 
hanh Ke hoach so 5784/KH-UBND ve viec theo doi tinh hinh thi hanh phap luat va 
quan ly cong tac thi hanh phap luat ve xir ly vi pham hanh chinh nam 2017 nham 
xem xet, danh gia thuc trang thi hanh phap luat, kip theri phat hien, thao gor kh6 
khan va vtr(!mg mac trong thi hanh phap luat; kien nghi cac giai phap nang cao hieu 
lkrc, hieu qua ding tac thi hanh phap luat, hoan thien he thong phap luat. Hoat dOng 
kiem tra theo ke hoach du Id& tien hanh vao Q4 111/2017. 

2. Cai cfich thii tuc hanh chinh 

UBND tinh da ban hanh Quyet dinh so 879/QD-UBND ngay 30/11/2016 ve 
viec ban hanh Ke hoach kiem soat thd tic hanh chinh nam 2017, theo d6, tap trung 
chu yeu nhting,nOi dung cong viec nhu: nang cao nang ldc can bO, cong chdc kiem 
soat TTHC; kiem soat viec thirc hien TTHC thuc tham quyen giai quyet cda cac 
sO, ban, nganh, dia phtrang; ra soat quy dinh hanh chinh, TTHC;,tiep nhan, 	1)% 
phan anh, kien nghi ve quy dinh hanh chinh; tuyen truyen pho Wen tinh hinh 
CCHC, kiem soat TTHC; kiem tra, theo doi, don doc cong tac kiem soat TTHC va 
giai quyet TTHC; the dO thong tin bao cao; truy'en thong ve cong tac cai cach 
TTHC, kiem soat TTHC. 

Ngay 12/12/2016, UBND tinh da ban hanh Quyet dinh so 930/QD-UBND 
ye viec phe duyet Ke hoach ra soat thd tic hanh chinh tong tam nam 2017, v6i 
tong so TTHC duvc tien hanh ra soat, danh gia la 18 TTHC thuc pham vi quan ly 
cda Soy Giao thong van tai, So Thong tin va Truyen thOng, So Ttr phap va cac 
TTHC Ai) dung, giai quyet tai UBND cap huyen. Chi dao, giao cac don vi ra soat 
cac quy dinh TTHC con bat cap, khong can thiet, khong phi" hop hoac kh'Ong dap 
irng cac quy dinh tai Nghi dinh so 63/2010/ND-CP ngay 08/6/2010 dm Chinh 
phd ve kiem soar TTHC, nham kip theri phat hien, xay dkrng phuong an dan gian 
hoa, cat giam chi phi tuan thd TTHC lam co sa kien nghi ca quan c6 tham quyen 
sda doi, be, sung, thay the, bai 1)6 cac TTHC mom ra, phdc tap, gay kilo khan cho 
to chdc, ca nhan khi thkrc hien. Hien nay, cac don vi &roc giao ra soat TTHC dang 
tien hanh ra soat, danh gia TTHC. 
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Trong 6 thang &Au nam 2017, tinh da ban hanh,  21 Quyet ,dinh cong t?el• 
TTHC, cong bo cong khai 286 TTHC thuOc tham quyen giai quyet 	cac cap 
chinhquyen tren dia ban tinh, Om: 127 TTHC mai ban hanh, 91 TTHC sira doi 
va cong b'6 bai be' 68 TTHC. Cac TTHC sau cong b6 da &roc cac don vi, dia 
phuang niem yet cong khai tai BO phan flop nhan va tra ket qua, cong khai ten trang 
thong tin dien to nham tao thu'an lai cho to chirc, ca nhan tra ciru, dux hien. Viec 
niem yet cong khai BO thu tvc hanh chinh thuOc tham quyen giai quyet cua ca quan 
hanh chinh &roc cac so., nganh va UBND cap huyen, cap xa quan tam thvc hien 
thuOng xuyen. Thy theo da.c diem dm don vi, dia phucmg, cac so, nganh tinh, 
UBND cap huyen, cap xa thirc hien cong khai TTHC bang nhieu hinh thirc khac 
nhau nhu: Niem yet tren bang, try xoay, ban huang dan TTHC, clang tai ten citing 
thong tin dien tir dm don vi, dia phuang... 

Cong tic nha‘p h6 so TTHC throe So Tu phap kip thOi to chdc thvc hien theo 
twang dan cua ,BO Tu phap, cac TTHC cong 	dirge nha'p ngay vao Co so. du
lieu queic gia ve TTHC va de nghi Cvc kiem soat TTHC cong khai de phvc vu nhu 
cau khai tilde cua to elide, ,cd nhan. Trong 6 thing dau nam 2017, SO Tu phap tinh 
Gia Lai da nghi Cvc Kiem soat TTHC cong khai 128 TTHC va khong cong khai 
148 TTHC. 

Ngoai ra, UBND tinh cling da chi dao So Tu phap cong khai tren cac 
phuong tin thong tin dai chting thong tin ve viec tiep nhan va xir ly phan anh, 
kien nghi 'ye TTHC nhu: dia chi, so dien thoai, trang thong tin dien to tiep nhan 
phan anh, kien nghi cua to chirc, ca nhan;,htrang dan cac so, ban, nganh 	tinh, 
UBND cap huyen, UBND cap xa niem yet cong khai, dAy du nOi dung thong tin 
flop nhan phan anh, kien nghi tai BO phan tie') nh;an va tra ket qua dm cac don 
dia phuang. Trong 6 thang dau nam 2017,,  So. Tu phap nhan dirge 01 nOi dung 
phan anh, kien nghi 	chirc, ca nhan ve quy dinh hanh chinh; nOi dung phan 
anh da &rot xir 

3. Cai each to chtic hi) may hanh chinh nha mare 

Thtrc hien Nghi dinh 24/2014/ND-CP ngay 04/4/2014 dm Chinh 	ve • , 	• 
Quy dinh to chirc cac co quan chuyen mon thuOc UBND tinh, thanh pho true thuOc 
Trung trong; den nay,,  UBND tinh da quy dinh chirc nang nhiem 	quyen han va 
co cau chirc cho tat ca cac co quan chuyen mon thuOc UBND tinh; thvc hien 
Nghi dinh s6 37/2014/ND-Cp ngay 05/5/2014 quy dinh ye to chirc cac ca quan 
chuyen mon thuOc UBND huyen, quan, thi xa, thanh phif; thuOc tinh. Den nay, 
UBND cac huyen, thi xa, thanh pho da quy dinh chirc nang nhiem vv, quyen han 
va to chirc 1)0 may dm 12/13 co quan chuyen mon thuOc UBND cap huyen ( trir 
Van phOng HDND-UBND cap huyen) theo dlyig quy dinh. Nhin chung, bQ may 
cac co quan chuyen mon thuOc UBND tinh, cap huyen tiep tvc duy tri hoat Ong 
on dinh, hieu ltrc, hieu qua phil hop \Teri chirc nang, nhiem vv, tinh chat hoat dOng, 
yeu cau, pham vi va doi twang quan ly tao ra sir thOng nhat tit tinh den huyen. 

ye cong tic quan 1)%, sir citing Bien che: UBND tinh da guy& dinh phan 1)6' 
Wen che hanh chinh, so luting ngtrbi lam viec va HDLD theo Nghi dinh 68 cho cac 
co quan hanh chinh, don vi su nghiep nam 2017 cua tinh; btli sung bier' che cho cac 
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ban chuyen trach HDND cap huyen; thirc hien van ban dm Be Nei vu, y kien chi 
dao cua UBND tinh, Stir Nei vu da c6 van ban thong bao ket qua tinh gian bien che 
dot 1/2017 cho cac ca quan, dia phuang; d6ng thOi giri Soy Tai chinh de nghi tham 
dinh kinh phi chi tra cho doi tugng tinh gian bien che 6 thang cuOi nam 2017. 

Thgc hien Nghi guy& s6' 39-NQ/TW ngay 17/04/2015 dm Be Chinh tri ve 
tinh gian bier' che va co.  cau lai dei ngti CBCC; Ke hoach so 156-KH/TU ngay 
20/7/2015 cua Tinh ity ve tinh gian bien che va ca cau Lai dei ngfi CBCC giai loan 
2015-2021; So Nei vi da có ke hoach to,chirc kiem tra town dien ve tinh hinh to 
chirc, hoat deng va viec sir dung bien che cua cac ca quan hanh chinh, dan vi skr 
nghiep thuec pham vi quan ly cua tinh (van ban so 55/SNV-TCBC ngay 
11/01/2017 ye viec Ke hoach kiem tra cong tac to chirc bier' che nam 2017). Nhin 
chung, cac ca quan, don vi, dia phuang chap hanh tot viec quan ly, sir dung bien 
che, dam bao thirc hien cac nhiem vv chinh tri, kinh te, van hoa - xa hei cua tinh. 

Thkrc hien chi ciao cua UBND tinh ve viec kiem tra, danh gia tinh hinh to chirc 
va hoat Ong cua cac ca quan chuyen mon cap tinh, cap huyen, Soy N'ei vu da ban 
hanh Quyet dinh so 1841/QD-SNV ngay 25/11/2016 ye viec phe duyet Ke hoach 
thanh tra, kiem tra cong tac nei vu nam 2017 tai 06 ca quan chuyen mon cap soy, 01 
dan vi sv nghiep va 05 dia phuang cap huyen; &Ong thoi kiem tra dot xuat viec 
chap hanh giO giac lam viec (tai ca quan va ngoai ca quan) It nhat 01 lan/thang, 
Nei dung thanh tra cho yeu tap trung,vao viec thirc hien cac quy dinh 	phap luat 
ve chic be,  may, quan bien che cong chirc,,vien chirc dugc giao thuec tham 
quyen phan cap cho cap se, cap huyen; viec tuyen dung, diet' Ong, luan chuyen, 
biet phai, mien nhiem, danh gia, thoi viec, nghi hkru, che de chinh sach, khen 
thuong, quan ly hO sa CBCCVC; viec thirc hien Ice hoach dao tao, boi dung 
CBCCVC va bo tri sir dung sau khi dao tao, boi &rang... Den nay, SO Nei vu da 
thkrc hien 04 cuec thanh tra va to chirc 01 lugt kiem tra viec chap hanh gia giac 
lam viec theo ke hoach. 

* Ve thyv hien co' cid mOt aka, ca chi mOt den lien thong: 

Cac ca quan chuyen mon cap tinh va cac don vi hanh chinh cap huyen, cap xa 
tiep tic thvc hien, duy tri có chat luting ca che met cira, met cira lien thong; day 
manh, nang cao tinh chuyen nghiep, phvc vi, vi dan cua ca,che met cira, ca che 
met cira lien thong tai ca quan hanh chinh tinh, huyen, xa. Den nay, 18/21 sa, ban, 
nganh; 17/17 UBND huyen; 19/222 UBND cap xa da dugc trien khai mo hinh "Met 
cira dien tir lien thong" (Met cira hien dai), he thOng hoat Ong hieu qua, giam thOi 
gian xO ly cong viec, tang tinh cong khai, minh bach dap Ong tot han nhu cau dm 
ngtroi dan, doanh nghiep. 

Quy trinh thirc hien ca che met cira, ca che met cira lien thong dugc cac ca 
quan, dia phirang cu the Ma trong,Quy che hoat Ong ciia Be phan tiep nhan va tra 
ket qua, Quy dinh thirc hien ca che met cira lien thong hoac De an thirc hien ca che 
met cua hen thong.va dugc:cOng khai tren.Trang thong tin dien tir cua ca quan, dia 
phuang. Viec tiep,nhan, luan chuyen 	sa, ket 9ua giai quyet deu dugc c'ap,nhat, 
ding khai ten phan mem "met cira' dien tir". ye quy trinh thirc hien ca che met 
dm, ca che met cira lien thong tai cac ca quan, dia phuang thirc hien theo Quyet 
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Binh s6 09/2015/QD-TTg cho thdy ve chat luang giai quye't TTHC da nang len mot 
buOc; quy trinh giai quyet cong viec dtrac doi meri, hop ly, khoa h9c; trong do da 
xac dinh ro trach nhiem cua ca quan, to chirc, ca nhan tham gia giai quyet TTHC; 
thoc hien cong khai, minh bach, giam giay ter, rut ngan tiled gian giai quyet, tiet 
kiem chi phi va tao thuin lai toi da cho ca nhan, to chirc trong viec thoc hien cac 
TTHC. 

Viec xin loi ca nhan, to chirc do sai sot hoc lam qua han giai quye't hos  ,sa cua 
ca quan hanh chinh nha nu& da &me cac ca quan, dan vi, dia phuang tien khai  
thoc hien theo dung tinh thin chi dao dm Chi thi 16/CT-UBND ngay 27/6/2016 ve 
chi dao cac ca quan, dia phuang thoc hien nghiem tuc viec xin loi ca nhan, to chirc 
theo quy dinh tai Quy6t dinh so 09/2015/QD-TTg. 

4. Xfiy dkrng va nang cao chat hro•ng dOi ngu CBCCVC 

Teen Ca sor danh moc vi tri viec lam trong cac ca quan, to chirc hanh chinh 
cua tinh Gia Lai di dtrac BO NOi vu phe duyet theo Quye't dinh 2052/QD-BNV 
ngay 31/12/2015 dm Bo NOi vi; hien nay, cac ca quan, dan vi hanh chinh da thoc 
hien xong viec hoan thien ban mo to cong viec, khung nang loc cua tong vi tri viec 
lam va bo tri cong chirc dung theo vi tri viec lam, tieu chuan ngach cong chirc 
Wang img vori tong vi tri; dung theri chi dao cac ca quan, to chirc hanh chinh thuOc 
pham vi quan 1)% thuc hien viec tuyen dung, sir dung va quan ly cong chtk theo vi 
tri viec lam va tieu chuan ngach cong chirc toi thieu Wang Ung da dugc BO NOi vu 
phe duyet. 

Cong tac quan ly. dOi ngii can bO, cong chirc, vien chirc or tinh tiep toe clugc 
thoc hien theo dung quy dinh cua Luit can bO, con* chirc, Luat vien chirc va cac 
van ban htrOng dan thi hanh. Cong tac bo nhiem, bo nhiem lai can bO lanh dao 
cac dan vi, dia phuang duac thoc hien dam bao dieu kien, tieu chuan, quy trinh; 
cac the dO chinh sach doi vai CBCCVC &roc thoc hien kip thai va dimg cac quy 
dinh cua nha noon. Dau nam 2017, UBND tinh da ban hanh Quyk dinh so 271QD-
UBND ngay 03/3/2017 ye viec ding nhan kk qua thi tuy6n giao vien, kSr thi tuyn 
vien chirc gido vier' nam 2016 cua tinh Gia Lai, qua do ding thin 439 thi sinh 
trong tuyen; viec tuyen dung dtrac thoc hien dung theo quy dinh. De thoc hien viec 
tuyen sclong ding chirc, vien chirc nam 2017 kip theri, dung quy dinh nham dap irng 
nhu cau nhan loc phoc vu ding tic, SO NOi vu da ban hanh van ban so 533/SNV-
CCVC ngay 26/4/2017 ve viec trien khai cong tac tuyen dung cong chirc, vien chirc 
nam 2017 dm tinh; tham muu thay th6 Quyet dinh so 04/2013/QD-UBND ngay 
22/01/2013 dm UBND tinh ve viec ban hanh quy dinh phan cap quanb'r ding tac to 
chirc, can bO, cong chUc, vien chirc nha nuot thuOc tinh. 

Cong tac dao tao, b8i duong CBCCVC luon dugc tinh quan tam nhim nang 
cao chat luang dOi ngu CBCCVC nhu: de nghi cac so, ban, nganh tinh va UBND 
cac huyen, thi xa, thanh pho ra soat lai nhu cau dao tao sau dai h9c cita CBCCVC 
cua tinh; dang ky cir CBCCVC tham gia chuang trinh h9c bOng cua Lanh sit Quan 
An DO va tham gia h9c Tieng Lao tai tinh Champasak nu& COng Hoa Dan chi' 
nhan dan Lao; clang 14 yell BO Ke hoach va Dau to cu 01CC thuOc Sor Giao doc va 
Dao tao tham gia khoa dao tao tieng Anh tai New Zealand; UBND tinh da cho chit 
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truang mar lap Trung cap Quan su tinh; qua d6, So,  N6i vu da phi hqp B6 Chi huy 
Quan su tinh ma 01 lop Trung cap Quan su vai 99 h9c vien tai tnr&ng Quan su dia 
phucmg. Thuc hien ke hoach dao tao, boi du'ang nam 2017 dm tinh, Sa N6i vu da 
thong bao chieu sinh 01 16p b6i &rang ki6n thirc QLNN chutmg trinh CVC; 03 lop 
b6i duOmg dai biL HDND cap huyen; 03 lop boi (Luang chirc danh cho CBCC cap 
xa; gui Tnrimg Chinh tri tinh danh sach 03 lop b6i throng dai bieu HDND cap 
huyen de ma lop theo ke hoach; de nghi SO Tai chinh ve viec phan b6 du town kinh 
phi dao tao, boi during CBCC cap xa theo Quy6t dinh ‘s6 124/QD-TTg 	Thu 
tuang Chinh phi"; nghi Tnx6ng Dai h9c Ton Day Thang phoi hop dao tao, b6i 
clueing CBCCVC nam 2017... Thut hien the d6 ho trg dao tao sau dai h9c va chinh 
sach thu but ngueri c6 trinh d6 cao ve cong tactai tinh Gia Lai, tinh da thong nhat 
cho phep 13 CCVC di h9c sau dai h9c va de nghi thanh toan kinh phi ho trg di hgc 
sau dai hoc va thu hut nguiYi c6 trinh d6 cao ve tinh cong tac cho 33 CCVC. 

Nhin chung, cong tac quan ly, sir dung cong chirc, vien chirc dam bao dimg 
chi tieu bien che, cong khai, dan chu, tuan thu cac quy dinh cua phap luat va dap 
1.mg kip thai nhu cau cua cac co. quan, don vi; cac the do, chinh sach doi vai can 
b6, cong chirc, vien chirc cua cac co quan, to chirc, don vi dugc thuc hien dim4 
quy dinh. Cong tac dao tao, boi &fang dugc trien khai thuc hien theo dung ke 
hoach UBND tinh da ban hanh. 

5. Chi cach thi chinh cong 

Ve trien khai thut hien the d'6 to chit, to chiu trach nhiem ve sir dung bien ch6 
va kinh phi quan ly hanh chinh doi yeti co quan Nha nuac theo Nghi dinh so 
130/2005/ND-CP ngay 17/10/2005 cua Chinh phtl, Thong to Lien tich s6 
71/2014/TTLT-BTC-BNV ngay 30/5/2014 cua B6 Tai chinh, B6 N6i vu, tinh da 
thuc hien khoan bien the va chi hanh chinh cho tat ca cac don vi (van ly hanh 
chinh thuc tinh (42/42 dan vi); cac huyen, thi xa, thanh pho da trien khai thut 
hien ca the to chu theo Nghi dinh so 130/2005/ND-CP ngay 17/10/2005 cua Chinh 
phu cho 306/317 co quan hanh chinh a cap huyen. Tat ca cac Ca quan, don vi da 
ban hanh quy the chi tieu n6i b6 va quy the quan ly tai san ding theo quy dinh. 

Ve trien khai giao,quyn to chit, to chiu trach nhiem thuc hien nhiem vu, t6 
chirc b6 may, bien the va tai chinh doi vai don vi su nghiep cong lap theo Nghi 
dinh so 43/2006/ND-CP ngay 25/4/2006 dm Chinh phil. Den nay, UBND tinh da 
guy& dinh giao quyen to chu cho 147/149 dan vi su nghiep ding lap thuc tinh 
quan 	cac huyen, thi xa, thanh pho da trien khai thuc hien giao quyen to chu theo 
Nghi dinh s6,43/2006/ND-CP ngay 25/4/2006 cua Chinh 	cho 512/687 dan vi 
cap huyen. Tat ca cac co quan, don vi da ban hanh quy the chi tieu not b6 va quy 
the quan l tai san cong theo quy dinh. 

Ve thuc hien ca the to chu theo Nghi dinh s6 115/2005/ND-CP va Nghi dinh 
96/2010/ND-CP sua d'6i, b6 sung mot so dieu cua Nghi dinh so 115/2005/ND-CP 
quy dinh co the to chu, to chiu trach nhiem cua to chirc khoa h9c va cong nghe 
cong lap: Co 02/02 don vi thuc hien ca ch6 to chu theo Nghi dinh 115 va ban hanh 
quy the chi tieu n6i b6. 

10 



6. 	heta hanh chinh 

Ngay 30/11/2016, UBND tinh da ban hanh Quyet dinh s6 885/QD-UBND ve 
viec ban hanh Ke hoach ling dung cong nghe thong tin trong hoat dang cc co 
quan Nha mrac tren dia ban tinh Gia Lai nam 2017; theo do, cac nhiem vu ve ling 
dung CNTT da duvc trien khai theo le trinh ke hoach da &roc ban hanh. 

Viec ling dung cong nghe thong tin trong hoat Ong cac ca quan nha nuac da 
c6 nhimg chuyen bien tich ckrc. Den nay da co 18/21 don vi cap sa, ban, ngan!r, 
17/17 don vi hanh chinh cap huyen va 19/222 dan vi hanh chinh cap xa,  ducyc trien 
khai mo hinh "Met cfra dien tir lien thong", trong nam 2017, met so UBND cap 
huyen dang xa'y dung ke hoach de trien khai nhan rang cho cap xa. Trong 6 thing 
nam 2017, ten he thong phan mem da tiep nhan 134.462 ho sa, trong do: ho so tre 
(da xirl) la 8.574 (chiem, 7,1% ten tong so ho so da xir 	ho so tre (4ang xir 13%) 
la 1.345 (chiem 9% teen tong so ho ,so dang 	ho so giai quyet dung han 
slat 92,7% ten tong so ho so da tiep nhan ten he thong. He thOng cling da &roc 
tich hep chirc Wang xin loi Tel vai cac ho so tre theo chi dao cua UBND tinh de 
thong ke, theo doi viec xin loi cua cac don vi, dia phuong. Den nay, nganh Tai 
nguyen va Moi truang da trien khai lien thong xir 1y thu tpc hanh chinh qua he 
thong nay; deng that viec xir 13",  thu tpc hanh chinh cua cac don vi, dia phuang da 
&me cong khai ten mang Internet tai dia chi: http://motcua.gialai.gov.vn  va &-
dug:cc ket noi, cung cap thong tin theo thai gian thkrc vori Cong thOng tin dien to 
Chinh phu. 

He thong quan ly van ban va dieu hanh da dugc trien khai cho 22 so, ban, 
nganh; 17 dan vi hanh chinh cap huyen, 222 don vi hanh chinh cap xa. Hien nay, 
cac loai van ban ninc.Cong van; Bao cao; Giay mai; Lich lam viec; Van ban gui 
cac co quan de biet, de phoi h9p; COng van xin y kien gop Thong bao y kien ket 
Juan cua lanh dao co quan, don vi, giai thieu con dau, chix ky, trp so lam viec; cac 
chuang trinh, ke hoach dm co quan; cac tai lieu can trao del trong qua trinh xir 1)% 
cong viec va cac loai van ban khac da &roc cac don vi, dia phumg trao doi tren he 
thong Quan ly van ban va dieu hanh lien thong, khong girl van ban giay. Tir thang 
9/2016, da hoan thanh Trpc lien thong van ban dien tir 4 cap "Trung trong - tinh -
huyen xa" thong suot va c6 the theo doi qua trinh xir 13% van ban ten he th8ng 
phan mem quan 1)',  van ban va dieu hanh. Dong thorn, viec giri nhan van ban dien to 
lien thOng dA duvc cong khai tren,  mpg Internet tai dia chi: 
http://lienthong.gialai.gov.vn  va da &roc ket noi, cung cap thong tin theo thai gian 
thkrc vOi Cong thong tin dien tir Chinh phu. Den thai diem hien tai, toan tinh dA 
trao doi horn 413.000 van ban dien 

Tat ca cac co quan, don vi deu da xay dung mang nei be (LAN) va cac may 
tinh tai cac phong, ban chuyen morn thuec cac co quan, don vi deu &roc ket noi 
internet (trir cac may tinh &roc sir dking de luu hoac sown thao cac van ban theo the 
de mat); He thOng mang dien rang cua tinh (WAN) dang &roc trien khai de ket noi 
cac co quan hanh chinh ten dia ban tinh (ket nei toi cap xa), deng thai ket nei Van 
phong Tinh uy, Van ph6ng Hqi dong than dan tinh (dau thang 8/2017 se trien khai 
xong va di vao boat deng chinh thdc). He thong mang WAN truck mat se sir dung 
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de trao d6i lien thong van ban dien tir giira cac dan vi, dia phuang, IchOng girl van 
ban giAy theo htrang clAn dm Van phong Chinh ph* tai Cong van so 4089/VPCP-
TTDT ngay 21/4/2017 ve viec huang dAn quy dinh giri, nhAn van ban dien tir. 

He th6ng thu dien tir cong vu cua tinh (dia chi truy cap 
http://mail.gialai.gov.vn) da dugc nang cap, hien c6 50 ca quan, don vi cap tinh va 
dan vi tivc thu6c khac dang 14 sir ching, thvc hien viec trao doi thong tin, tai lieu 
bang h6p thu dien tir cong vu cua tinh va c6 han 8000 CBCCVC dugc tao lAp h6p 
thu dien tir. TS,  re can 136, ding ch*c thuang xuyen sir dung thu dien tir cho cong 
viec dat tS7 le lchoang hon 60%. 

He th6ng H6i nghl truyen hinh qua mang cua tinh dugc Tau to nam 2011, 
g6m 20 diem cAu (Van phong Tinh uy, Van phOng UBND tinh, So Thong tin va 
Truyen thong va 17 UBND cac huyen, thi xa, thanh pho) da dugc duy tri hoat d6ng 
thuang xuyen va on dinh, ket not tir UBND tinh den UBND cac,  huyen, thi xa, 
thanh pho, he thong nay hoat d6ng ngay cang c6 hieu qua, tan suat sir clking cao. 
Trong 6 thong dau nam 2017 da c6 10 cu6c hgp live tuyen ket not tir UBND tinh 
den UBND cac huyen, chat lugng he thong on dinh, dam bao cho cac cu6c h9p 
dugc thong suot. 

trng clking Chu ky s6, chimg thu s6 da dugc Ban Ca yeti Chinh phu trien 
khai cho cac ca quan nha mac ten dia ban tinh va da thvc hien trien khai viec 14 
so cac van ban giri, nhAn ten he th8ng Quan Ly van bans dieu hanh lien thong dm 
tinh nham bao dam an town, an ninh thong tin. Hi'en 	hau het cac van ban dien tir 
deu dugc 14 s6 de xac thirc thong tin nv.riyi girl. Nam 2017 se tiep tic trien khai 
cho cap xa va m6t so dan vi trirc thu6c cap so.. 

Nham g6p phAn nang cao hieu lkrc quan 13% nha mrac va cal cach hanh chinh, 
cai thien moi truang dau tu; lam cho hoat d6ng,ciia ca quan nha ntroc dugc minh 
bach han, phvc vu nguai dan va doanh nghiep tot han, teen Cong thong tin dien tir 
cua tinh, han 1.500 thil tic hanh chinh cong trvc tuyen dugc cung cap a mix d6 2; 
257 dich vu hanh chinh cong trt..rc tuyen mirc d6 3 (Sa Thong tin va Truyen thong: 
17; So. Cong Thtrang: 46; So Ke hoach va D'Au tu: 19; SO Y t6: 22; Cong an tinh: 
22; Ser N6i vu: 17; So Khoa h9c va Cong nghe: 09; SO Tai nguyen va MOi truang: 
11; UBND thanh pho Pleiku: 25; Sa Giao thong VAn tai: 04; SO Lao &Ong, Thucmg 
binh va Xa h6i: 03; So. Gido dkic va Dao tao: 02; SO Xay dirng: 26; SO Nong 
nghiep va Phat trien nong thOn: 16; SO Van h6a, The thao va Du Lich: 07; Ban 
Quan ly khu kinh to tinh: 08; Cac huyen, thi xa, thanh ph6: 04) va 30 dich vu hanh 
chinh cong bye tuyen mirc d6 4 (SO Thong tin va Truyen thong: 01; SO Y to 02; 
Soy Khoa hgc va COng nghe 03; SO Tai nguyen va Moi truang: 09; SC't Tai chinh: 
02; SO Giao thong VAn tai: 10; SO Tu phap: 03), dOng thai dugc tich hgp tai ang 
dich vu cong cua tinh: http://dvc.gialaLgov.vtz. Trong  nam 2017, SO Thong tin va 
Truyen thong se tang cuong cong tac tuyen truyen, &Ong thai phoi hgp 	mang 
ltrai buu chinh, vien thong... de ho trg nguai dan sir dung cac dich vu cong tivc 
tuyen; dong thai phoi hgp voi Buu dien tinh Gia Lai nang cao vai tro, trach nhiem 
cua Buu dien cac cap thu6c tinh trong viec thvc hien tra ket qua giai quyet thu tvc 
hanh chinh dugc trao tan tay nguai dan nhtr yeu cau dich vu da dAt ra. 
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Cac ca quan, dia phuang tip tkic duy tri cung cap, ti6p nlian nOi dung thong 
tin trvc tuyen nharn nang cao chat ltr9ng cung cap dich vu hanh chinh cong. Hi41-1 
da c6 17/17 don vi cap huy'0, 19/20 ca quan chuyen mon cap tinh c6 trang thong 
tin din to cung cap day du thong tin theo quy dinh cua Trung 'rang. Cac Trang 
thong tin din tir deu hog dOng On dinh, ca ban da duy tri vies dua tin, bai tuyen 
truyen chit trucmg, ngh1 quyet cua Dank, chinh sach, phap luAt cua Nha rank, cac 
hoat dOng cua tinh, huy'rt, gi6i thi'0 tiem nang the manh cua dia phuang dap img 
twang doi tot nhu cau thong tin dm ngtroi dan va doanh ngh4 a dia phuang va 
trong tinh. 

Ngoai ra, UBND tinh con xay dkmg phAn mem danh gia sky hai long cua ngtrai 
dan, doanh nghiep doi vai can 1)0, ding chirc va ca quan hanh chinh nha nu& tren 
dia ban tinh Gia Lai, phAn mem dA chinh thirc di vao hog (king tir thong 11/2016, 
va hog Ong tai dia chi http://dvc.gialai.gov.vn  (tich hqp vao ang dich vu cong 
trtrc tuyen miry dO 3,4 cita tinh); hien dang hoan thin viec tich h9p phan mem 
"Quan 1/ giao vi& cua UBND tinh" vao he thong phan mem Quan 1)% van ban va 
dieu hanh dang dimg chung tren toan tinh irng dung CNTT trong 	kiem soat 
va nhac nhO mire dO hoan thanh cong vi& &roc giao tix UBND tinh xuOng cac 
ban, nganh va cac dia phuang; qua do gop phan chan chinh k)% cucmg hanh chinh, 
quan 1)% can 1)0, cong chirc trong vi& thirc thi nh*n vu, sthuc 	cai cach hanh 
chinh va phong, chOng tham nhung, tieu ckrc, rang phi nguon lkrc va thoi gian. 

* Vic trien khai tip dung ISO trong hoot &Ong ciia ca quan hank chinh: 

D6n nay, 53 ca quan, dan vi tren dia ban tinh tri6n khai va ap citing ISO hanh 
chinh. Trong 6 thang dAu nam 2017, da c6 51/53 dan vi cong b6 HTQLCL phit 
h9p vai tieu chuan quoc gia TCVN ISO 9001:2008 theo quy dinh tai quye't dinh so 
19/2014/QD-TTg ngay 05/3/2014 dm Thu Wong chinh phil (02 dan vi chua cong 
bo la: Cktc thue tinh va Civic Hai quan chi nhanh Gia Lai — Kon Turn). 

Thkxc hien Quy6t dinh s6 19/2014/QD-TTg ngay 05/3/2014 dm Thu Wang 
Chinh phu ye vi& ap dking HTQLCL theo Tiou chuAn qu6c gia TCVN ISO 
9001:2008 vao hoat Ong cua cac ca quan, to chirc thuOc he th6ng hanh chinh nha 
ruck, UBND,  tinh da ban hanh Quyet dinh s6 117/QD-UBND ngay 24/02/2017 "1 /4/".  
phe duy't Ke,hoach kiem tra 	xay dkmg, ap 	duy tri va cai Wen HTQLCL 
theo 	chua.n gale gia TCVN ISO 9001:2008 tai cac ca quan, to chirc thuOc h" 
thong hanh chinh nha nu& nam 2017, to chirc kiem tra 53 ca quan, dan vi ap dking 
HTQLCL; 	kiem tra &roc to chtic du6i 02 hinh thirc: kiem tra trkxc tiep tai trkt sa 
ca quart,  20 ca quan, dan vi va kiem tra thong qua Ito so. 33 ca quan, dan vi. Trong 6 
thng dau,nam 2017, da thkrc hirt 	kiem tra thong qua ho sa; 	kiem tra thkrc 
tie') du kien se dtroc tier' hanh trong q4 111/2017. 

III. DANH GIA CHUNG 

1. Nheng iru diem 

COng tac chi ciao, dieu hanh thirc hi@.1 nhirrt vu CCHC tir tinh d6n huy'rt, xa 
tier) tktc &roc cac cap, cac nganh tap trung quan tarn, chi dao thuOng xuyen, xem 
day la giai phap quan trong nham day mph trien khai c6 hi"0 qua va chat Itrong 
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ding tac CCHC. Tinh da ban hanh nhieu van ban chi dao trien khai day manh 
CCHC tren town tinh; cac sar, ban, nganh va UBND cap huyen, cap xa da chit Ong 
trien khai thvc hien cac nhiem vu CCHC hang narn, barn sat cac mvc lieu, n6i 
dung theo ke hoach chung cua tinh va dat ducic nhimg k8t qua tich cvc. 

Cong tac tuyen truyen CCHC tiep tic dugc cac cap, cac nganh quan tam, day 
manh. Cac phtrang tien thong tin, truyen thong nhu Cong thong tin dien tir tinh, 
trang thong tin,cua cac so, nganh, cac huyen, thi, thanh pho, Bao Gia Lai, Dai Phat 
thanh va Truyen hinh tinh, Dai PTTH dm 17 huyen, thi xa, thanh pho... thuarn4 
xuyen dtra tin, cap nhat thong tin day du, niter do cac hoat dOng ve CCHC dugc pho 
bien sau rOng trong nhan dan. 

Cong tac kiem tra CCHC dugc quan tam thvc hien ngay tir dau nam nha.rn kip 
thai phat hien nhimg ton tai, han che, tir do kien nghi cac ca quan, dan vi dugc 
kiem tra khac phvc kip than va trien khai thvc hien tot han trong thai gian ton; cong 
tac kiem soat TTHC cua tinh tiep tvc dugc thvc hien nghiem vac va có nhimg 
chuyen bien tich cvc. Cac don vi, dia phdang teen dia ban tinh tich cvc thvc hien 
nhieu giai phap de nang cao chat hrong va hieu qua cong tac cai cach TTHC, kiem 
soat TTHC, cong tac giai quyet TTHC cho to chirc va ca nhan. 

B6 may cac co quan chuyen mon thu6c UBND tinh, cap huyen tiep tpc duy tri 
hoat dOng on dinh, hieu luc, hieu qua phu hop vai chirc nang, nhiem vu, tinh chat hoat 
dOng, yeu cau, pham vi va dOi ttrong quan ly tao ra six thong nhat tir tinh den huyen; 
cac ca quan, don vi, dia phtrang chap hanh tot viec quan Vf, sir dung bien che, dam 
bao thvc hien cac nhiem vv chinh tri, kink te, van hoa - xa h6i cua tinh; ding tac quan 
V/, sir dung cong chirc, vien chirc dam bao dung chi tieu bien che, cong khai, dan chit, 
tuan thu cac quy dinh cua phap luat va dap img kip tiled nhu cau cua cac co quan, don 
vi; cac che d6, chinh sach doi vai can bo, ding chirc, vien chirc cua cac ca quan, to 
chirc, don vi &roc thvc hien dung quy dinh. 

Cai each thu tic hanh chinh thong qua thvc hien ca che mgt cira, co che mot cira 
lien thong da giam thai gian giai quyet TTHC, giam viec di lai cua ngtrad dan, doanh 
nghiep; so ho sa,giai quyet dung hart dat tS,  le cao, TTHC dugc cong khai, minh bach 
Lao thuan loi nhieu han cho nha dau ttr, to chirc, doanh nghiep, han che dugc cac bieu 
hien tieu cvc, sach nhieu trong mgt b6 phan CBCCVC, do do, tao dugc six dong tinh, 
ung h6 cua nguari dan, to chirc, doanh nghiep. 

Nhieu ang dung CNTT trong ding tac cai cach hanh chinh da &roc trien khai 
de hien dai hoa nen hanh chinh, tir do da co six cai thien ro ret trong viec minh bach 
hoa, trong suot hoa nen hanh chinh, gc?p phan phong, ch6ng tham nhung, lang phi 
va phvc vi nguai dan, doanh nghiep tot han, dugc ngtrad dan va doanh nghiep ghi 
nhan, danh gia cao. 

2. Nhirng ton tai, h#n che trong thtyc hign CCHC 

Ve trien khai giao 9uyen tv chit, to chiu trach nhiem ve thvc hien nhiem vv, 
to chirc b6 may, bien che va tai chinh doi vai don vi six nghiep cong lap theo Nghi 
dinh so 43/2006/ND-CP ngay 25/4/2006 cua Chinh phu dat tS le thap so vai yeu 
cau. 
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COng tac giai quyet thu tic hanh chinh cua cac so', ban, nganh, UBND cac cap 
Van con tinh tang ho sa TTHC qua han giai,quyet, cham &roc khdc phvc, nhat la 
UBND cap huyen, chu you trong linh vuc dat dai. Ca sa vat chat, trang thiet bi cua 
BO phan tiep nhan va tra ket qua a cac clan vi, dia phuang van con nhieu han che, 
nhieu nai b8 tri chua dam bao quy dinh. 

Ha tangy ky thuat cong nghe thong,  tin tai cac ca quan, dan vi hau het ,d'a IN 
hau do da-  dau to tir l'au, do vay khi trien khai cac Ung dung CNTT gdp nhieu kho 
khan; viec quan tam thuc hien bao dam an toan, an ninh thong tin ding chua &roc 
cac don vi, dia phuang quan tam dung mirc; cac dich vv ding true tuyen mirc dO 3, 
mirc dO 4, phan mem danh gia six hai long dm ngtrai dan, doanh nghiep doi voi can 
bO, cong chirc va ca quan hanh chinh nha ntrac tren dia ban tinh Gia Lai tuy d'a 
dugc tinh va cac sa, nganh xay ckmg nhtmg cac doanh nghiep va ngtrai dan chua 
quan tam sir dung, nguyen nhan la do ky nan*, th6i quen Ong dung CNTT cua 
ngtrai sir dung dich vu con han che; chua du dieu kien ve ,ha tang.,ky thuat de lam 
viec tren moi truang mang; cong tac tuyen truyen, pho 'Dien dm to chirc cung cap 
dich vu den cac to chirc, ca nhan sir dung chua thuang xuyen va rOng 

Uy ban nhan dan cap huyen chua thuc su quyet tam, tich cue trong cong tac 
cai cach hanh chinh, dan den mot sO nOi dung chua &roc trien khai, trien khai mot 
each chua dong be.) nhu xay dung dich vu cong tivc truyen mirc dO 3, mirc dO 4; 
viec trien khai HTQLCL theo Tieu chuan quoc gia TCVN ISO 9001:2008 Lai cap 
x'a con cham. 

IV. PHUtiNG infONG, NHIEM VV CAI CACH HANH CHINH 6 
THANG CUOI NAM 

1. Tiep tvc chi dao cac ca quan, don vi tang cuang cong tac to kiem tra, don 
doc thuc hien nhiem vg cai each hanh chinh; fang cuang cong tac phoi hop girra 
cac ca quan, don vi lien quan trong trien khai ke hoach cai cach hanh chinh; tiep 
tvc tang drang vai trO chi dao, diet' hanh cua ngtrai dimg dau cac co quan hanh 
chinh cac cap. 

2. Tiep tuc tuyen truyn N/'' ding tac cai cach hanh chinh nam 2017 va duy tri 
viec xay dung chuyen muc, thai luting phat song, dtra tin ye ding tac CCHC ten 
cac phuang tien thong tin; nang cao chat luting phat hanh Ban tin cai each hanh 
chinh cua tinh. Phat huy hieu qua viec phoi hop vai Cong doan Vien chirc tinh day 
manh ding tac thong tin, tuyen truyen CCHC. 

3. To chirc danh gia, rut kinh nghiem ve Chi se) cai cach hanh chinh Warn 2016 
cua tinh; Phe duyet va cong bo Chi so CCHC ndm 2016 cua cac so., ban, nganh 
tinh va UBND cap huyen theo Quyet dinh so 108/QD-UBND ngay 26/02/2016 dm 
UBND tinh ve viec ban hanh BO Chi so CCHC cua cac sa, ban, nganh tinh va 
UBND cap huyen; Tong thai ban hanh BO Chi so mai thay the BO Chi so CCHC 
ban hanh kern theo Quyet dinh sO 108/QD-UBND cho phu hop vai BO Chi s8 
CCHC cap tinh dm BO NOi vv. 
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4. Tap huan cong tac CCHC cho lanh dao cac so, ban, nganh, UBND cap 
huyan, co quan thong tin dai chung cap tinh, cap huyan; bOi &fang k.5, nang, 
nghiap vi CCHC cho ding chirc chuyen trach CCHC cap tinh, huyan, xa. 

5. Tip tpc trian khai thkrc hian co hiau qua cong tac phap the va cong tac van 
ban quy pham phap lug nam 2017 ten dia ban tinh Gia Lai; theo doi tinh hinh thi 
hanh phap lug va quan l ding tac thi hanh phap luat ve )(Cr ly vi pham hanh chinh 
nam 2017; ra soat thu tic hanh chinh trong tam; Klein soat thu tic hanh chinh nam 
2017 theo dung tin d6 va bao cao ket qua thkrc hian theo quy dinh. 

6. ThuOng xuyen chi dao, huang dart cac sa, nganh tinh trinh cong bo, cong 
khai TTHC theo quy dinh; theo doi, kiem tra cac co quan, don vi trong viac niem 
yet, ding khai cac thu tic hanh chinh; thong tin va viac tiep nhan va xir 1)% phan 
anh, kien nghi. ye TTHC. To chirc thkrc hian kip tiled cong tac nhap ho so TTHC 
vao Ca so dir lieu quoc gia ye TTHC va de nghi Civic kiem soat TTHC cong khai de 
phic vu nhu cau khai thac cua to chirc, ca nhan. 

7. Tip tic ra soat, chirc nang, nhiam vu, co eau to chirc SO, nganh va cac don 
vi skr nghiap sap xap phU hop yeu cau cai each hanh chinh; kin toan mot s6 to 
chirc cUa tinhtheo quy dinh 	Trung trang, xay dung phuong an to chirc lai cac 
trung tam y , cap huyan; tian hanh kiem tra cong tac phpc vu sap xep to chirc b6 
may cac co quan hanh chinh, don vi sir nghiap teen dia ban tinh. 

8. Tip tic trian khai thpc hian the d6 tkr chu, to chiu trach nhiam doi vOi co. 
quan Nha nu& theo Nghi dinh so 130/2005/ND-CP ngay 17/10/2005 dm ,Chinh 
plua cho cac co quan hanh chinh cap huyan; Giao to chu cho cac don vi cap tinh 
chtra doge giao tkr chu theo Nghi dinh so 43/2006/ND-CP ngay 25/4/2006 cua 
Chinh phu. Don d6c cac huyan, thi )(a, thanh phO tiep tic trien khai thkrc hian giao 
quyan to chit, to chiu trach nhiam ve thkrc hian nhiam vu, to chirc b6 may, Bien che 
va tai chinh cho cac don vi skr nghiap cong lap; giao quyan to chu to chiu trach 
nhiam theo Nghi dinh so 141/2016/ND-CP cua Chinh phu cho cac don vi skr 
nghiap kinh te, sir nghiap khac giai doan 2017-2019 va flap tic giao quyen to chu 
tai chinh cho cac don vi sp nghiap thu6c cac linh vkrc khac (Giao dpc va Dao tao, 
Y te, Thong tin truyan thong, ...) theo quy dinh tai Cong van so 2636/BTC-HCSN 
ngay 28/02/2017 dm B6 Tai chinh. 

9. Tang cuong Ung dpng cong ngha ,thong tin nham nang cao chat luong dich 
vu hanh chinh cong theo Chucmg trinh, ke hoach cua UBND tinh. Tip tpc dp dpng 
tieu chuan TCVN ISO 9001:2008 vao hog d6ng cua cac co quan hanh chinh nha 
nuOc theo ke hoach cua tinh, dam bao tinh dong b6 trong viac ap dung ISO hanh 
chinh. 

10. Tip tic trian khai toan dian, hiau qua co the m6t dm, co the met cUa lien 
thong theo Qv& dinh so 09/2015/QD-TTg ngay 25/3/2015 dm Thu Wang Chinh 
phit gan vai day manh tin hoc hoa, true tuyen hoa giao dich thu tpc hanh chinh b ca 
ba cap hanh chinh va cac linh vArc ri,ganh doe. 

V. KIEN NG1111, BE XUAT 
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Trong qua trinh trien khai thuc hien Nghl dinh so 16/2015/ND-CP ngay 
14/02/2015 	Chinh 	cac quan, dan vi dia phuang gap phai mot

, 
 kho 

'chart, vtrang mac nhu sau: 

- Nghl dinh s8 16/2015/ND-CP ngay 14/02/201,5 	Chinh 	quy dinh ca 
che to chn dm don vi su nghiep ding 	voi co che, chinh sach mai so yeti Nghj 
dinh so 43/2006/ND-CP. Tai diem a va diem b, Ichoan 1, Dieu 22, Nghl (firth so 
16/2015/ND-CP, Chinh phu giao cho cac 138, nganh Trung rang xay dung va trinh 
Chinh 	sira dOi, ban hanh Nghl,dinh quy dinh ca , to chii dm don vi su 
nghiep ding trong timg linh vuc. Den nay, Chin,11 phil ban han,h 02 Nghl dinh so: 
54/2016/ND-CP ngay 14/6/2016 quy dinh Ca che to chu dm to chirc khoa h9c va 
cling nghe ding lap va so 141/2016/ND-CP ngay 10/10/2016 quy dinh ca che tu 
chit dm don vi su nghiep cong lap trong link vuc su nghiep kinh to va su nghiep 
khac, nhung chua có Thon tu,huong dan thuc hien nen cac ca quan, dan vi dia 
phuang chua có du ca so de trien khai dux hien. 

- Viec xay chmg dinh muc kinh to - ky thuat va danh muc dich vu su nghiep 
cong sir dung kinh phi ngan sach nha ntrat trong tong linh vuc: Hien tai, cac 
nganh Trung uang chua trinh Chinh phi' ban hanh day du cac danh muc dich vu su 
nghiep cling sir dung ngan sach nha nu& cho tong linh vuc (trir linh vuc lao Ong -
thong binh va xa h8i, linh vuc y to - dan so, Gido cluc va Dao tao, Ming nghiep va 
PTNT cla co). Do do, cac ca quan, don vi tai dia phtrang rat lung tong trong viec 
can cir cac quy dinh de xay dung va ban hanh. 

UBND tinh Gia Lai kien nghl Chinh phi' chi dao cac 1)8, nganh lien quan slim 
ban hanh cac Thong to fluxing dan thuc hien Nghl dinh so 54/2016/ND-CP va 
141/2016/ND-CP, don doe cac b8, nganh c6 chirc nang trinh Chinh phii ban hanh 
cac danh muc dich vu su nghiep cong sir dung ngan sach nha ntrac cho cac linh vuc 
con lai. 

s  Teen day la bao cao tinh hinh, ket qua ding tac cal each hanh chinh 6 thang 
dau nam v 	le vu cling tac cal each hanh chinh 6 thang cu6i nam 2017 dm tinh 
Gia Lai./ 

Nei nhOn: 
- Chinh phil; 
- BO NOi vu (vu CCHC); 
- TT Tinh try, TT HDND tinh; 
- Chu tich, cac PCT UBND tinh; 
- Thu twang cac Sa, nganh tinh; 
- Chu tich UBND huyOn, TX, TP; 
- Ban Dan van TU; 
- Trang TTDT Sa NOi vu; 
- Luu: VT, NC. 

TM. UY BAN NHAN DAN 
CHU TICH 

 

Vu NgQc Thanh 
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