UBND TINH GIA LAI  CONG HOA XA HQI CHU NGHIA VIET NAM

SO CONG THUONG DPoc Lap - Tu do - Hanh phic
86: 305 /BC-SCT Gia Lai, ngay 27 thang 12 nam 2022
) BAO CAO
Tinh hinh phat trién thuwong mai dién tir tinh Gia Lai nam 2022
Kinh guri:
- B6 Cong Thuong;

- Uy ban nhan dan tinh Gia Lai.

Thuc hién Quyét dinh s6 598/QD-UBND ngay 03 thang 11 nam 2020
ciia Uy ban nhan dan tinh Gia Lai vé viéc phé duyét Ké hoach phat trién
thuong mai dién tir tinh Gia Lai giai doan 2021-2025.

Trén co sé muyc tiéu, nhiém vy, giai phap dé ra tai Quyét dinh, S Cong
Thuong di tong hop bao cdo cua cac sd, ban nganh, dia phuong lién quan vé
thuong mai bién gidi nam 2022, S¢ Céng Thuong bao cao B Cong Thuong,
Uy ban nhéan dan tinh nhu sau:

I. Panh gia chung thyc trang thwong mai dién ti:

Nhitng ndm vura qua, dich bénh COVID-19 da anh huéng khong nho
dén moi mat cua nén kinh té xi hoi. Trong bdi canh d6, thwong mai dién tir
(sau day Vlet tat la TMDT) da tro thanh diém sang, dong gop to 1on vao suc
tru cua nen kinh té, dong thoi khang dinh dugc vi thé try cot trong tién trinh
xay dyung nén kinh té so.

Nam 2022, TMBT trén dia ban tinh Gia Lai phat trién kha quan, qué
trinh phat trién TMBT chuyén bién dan tir giai doan hinh thanh , tao lap ha
tang sang ph 6 bién rong rai va dang timg budc di vao cudc séng, gop phan
nang cao nang lyc canh tranh cua doanh nghiép va nang luc canh tranh cua
tinh, chiém ty trong ngdy cang cao trong hoat dong thuong mai. Nguoi dan
dan thay d6i thoi quen tu phuong thirc mua hang truyén théng sang hinh thurc
mua hang truc tuyén. Cac doanh nghiép trén dia ban quan tam dén TMPDT,
chu dong tham gia cac ung dung, san TMPT dé trao d6i mua ban, xdy dung
website riéng dong thoi thuc hién chuyén doi sé trong doanh nghiép, ting
nang suat hoat dong, hiéu qua quan ly, tang strc canh tranh trén thi truong. Da

s6 hé thong siéu thi, trung tim mua sam, co s¢ kinh doanh day manh phuong
thire thanh toan khéng st dung tién mat. Cac co quan, SO ban nganh tang
cuong trién khai Gmg dung cong nghé thong tin, chuyén doi s6 vao moi hoat
dong, quan ly ctia don vi.

Tuy nhién, TMDT phat trlen cling dat ra nhiéu thach thirc ddi v6i nguoi
dan, doanh nghiép, t6 chitc vé ning luc tai chinh, nhan luc trinh d6 cong
nghg, co so ha tang, phong chong hang gia, hang kém chat lugng, hang khong
rd ngudn goc xuat x{r, cong tac ra soat, thong ké, quan 1y...
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I1. Panh gia mirc d§ dat cac chi tiéu cu thé vé TMPT:

1. Vé quy mé thi trweong TMDT trén dia ban tinh:

Doanh sé giao dich TMPT ting trudng, ty trong doanh thu TMDT
trong tong murc ban 1é hang hda va doanh thu dich vu tiéu ding nim 2022 uéc
dat 7% (Nam 2020: 4%).

2. V& ha tang céc dich vu phu trg' cho TMDT phat trién:

Hé thong mang ludi vién thong, internet cap quang trén dia ban tinh
duoc nang cap, md rong, mang di¢n thoai 3G, 4G va mang truyen dan cap
quang duoc phu séng rong ridi, hoat dong on dinh; dap img nhu ciu st dung
cia doanh nghiép, nguoi dan va cac co quan nha nude trén dia ban tinh.

Thanh toan khong dung tién mit trong TMDT co chiéu hudng ting; 100%
cac siéu thi, trung tdm mua sam, cac don vi cung cap dich vu dién, nuéc, vién
thong, truyén thong co so phan phi hién dai chap nhan thanh toan khong dung
tién mat phuc vu ngudi tiéu dung thong qua hinh thirc thanh toan truc tuyén clia
cac ngan hang thuong mai va cac trung gian thanh toan truc tuyén, vi dién tir
(Momo, Moca, VnPay, ViettlePay, Zalo Pay, MobiFone Pay...).

Ha tang logistic, dich vu chuyén phat va giao hang chang cudi ho trg
TMDT ngay cang duoc quan tdm phat trién, dap tng duoc nhu ciu van
chuyén, giao nhan hang hoéa. C6 12 doanh nghiép buu chinh, v6i 338 diém phuc
vu ¢6 mang luoi dich vu van chuyén, giao nhan hang hoa, dich vu hd tro cho
TMDT dén tt ca cac huyén, thi xa, thanh pho cua tinh (So licu nganh Thong tin
va truyén thong)'. Trong d6 cé cac doanh nghiép 1én: VNPost, Viettel Post,
Giao hang nhanh, Giao hang tiét kiém, J&T express..., di ung dung cac hé
thong tra ctru, truy xuét, kiém soét luu thong hang hoa tren nén tdng ma vach,
ma Qrcode... Cac dich vu goi xe tryc tuyén: Grab, Beamin dugc ngudi dan sir
dung rong rai.

100% doanh nghiép trén dia ban tinh da thyc hién khai thué dién tu, ty 16 to
chtic, doanh nghié€p, hd kinh doanh theo phuong phéap ké khai st dung hoéa don
dién tir dat 100% ( S6 liéu nganh thué). Hau hét cac doanh nghiép trén dia ban
tinh str dung chi ky s6 va chimg thuc chit ky s6 dé dam bao an toan, bao mat cho
cac hoat dong cta don vi.

Ha té‘mg thong tin: Cac S¢, ban, nganh dia phuong str dung hi¢u qua hé¢
théng quan ly van ban diéu hanh, trang thong tin dién tir cua don vi, San giao
dich TMDT; hé théng thu nhap va quan Iy truc tuyén thong tin xuat nhap khau
Gia Lai; Co s¢ dir liéu Cong nghiép va Thuong mai tinh Gia Lai, Phan mém
Ban db truc tuyen h¢ thong phan phdi hang Viét trén dia ban tinh, B giai
phap truy xuat ngudn gbc dién tir, ing dung Cong thong tin thi truong nu 6c
ngoai Www.vietnamexport.com_dap mg kip thoi, day dii cac yéu cau thong

! Trong d6, c6 183 diém Buu dién - Van hoa xa (BP-VHX), 31 buu cuc cac cép, 01 dai 1y buu dién, 3 thing
thu cong cong ddc 1ap; c6 11 chi nhanh, 11 van phong dai dién, 91 dia diém kinh doanh, 03 cong ty TNHH
mot thanh vién, 01 diém phat; 03 tuyén phat cip huyén. Ty 1& xa c6 diém BP-VHX dat 100%, ban kinh phuc
vu binh quén 3,82 km/diém. C6 218/220 x4, phuong, thi tran c6 bao dén trong ngay (ty 1& 99,01%).


http://www.vietnamexport.com/
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tin cho doanh nghiép, gdp phan phuc vu cong tac quan Iy nha nudc vé linh
vuc TMDT.

3. Vé tng dung TMPT trong doanh nghiép:

- 14% doanh nghiép c6 website riéng ctia don vi dé gi6i thiéu, quang ba
thuong hi¢u, san phém va ban hang. (Sé liéu Hi€p hoi thuong mai dién ti
Viét Nam)

- 20% cac doanh nghiép c6 giao dich TMPT (S6 liéu théng ké qubc gia
vé TMDT - B6 Cong Thuong), tién hanh hoat dong kinh doanh trén céc san
TMDT, mang xa hoi, website thuong mai ban hang, cac irng dung TMDT béan
hang.

I1. Noi dung trién khai cac nhiém vu phat trién TMPT:

1. Trién khai thuc hién cdc co ché, chinh sach nhim dap @ng nhu
cAu phat trién TMDT trong bdi cinh CMCN 4.0 theo huéng tao dicu
kién, khuyén khich, hé tro cac hoat dong wng dung TMDT va cic md
hinh kinh doanh méi trén nén tang cong ngh¢ 50

Trong niam 2022, bam sat ndi dung cic ké hoach, chuwong trinh hanh
dong ctia Chinh Phu, B6 Cong Thuong, cac cép b0, nganh, dudi su chi dao
cua Tinh ty, Uy ban nhan dan tinh, phéi hop gilta cadc S&, ban nganh, Uy ban
nhan din cac huyén thi xa thanh phd, cac Hiép hoi doanh nghiép, Hop tac xa
trén dia ban tinh, da chu dong xay dung ké hoach hanh dong, to chtrc trién
khai cac co ché, chinh sach, vian ban quy pham phap luat vé linh vuc
TMDT? tuyén truyén rong rdi trén cic trang thong tin dién tu, Dai phat
thanh truyén hinh tinh, Bdo Gia Lai, Bdo Cong Thuong, cic trang mang xa
hoi do don vi quan ly: Facebook, Zalo...

Tham gia phoi hop voi cac co quan chirec nang cua cac bg, nganh lién
quan hoan thién hé thong van ban quy pham phap luat vé qua 1y hoat dong
TMDT: gop y du thao Bao cao nghién curu, ra soat tong thé Luat Thuong mai
nam 2005, khao sat vé quy dinh vé trach nhiém cta san TMDT lién qua den
nghia vu thué cua nguoi ban trén san, bao cdo tinh hinh hoat dong va cap
gidy phép kinh doanh dich vu TMBT theo quy dinh tai Nghi dinh
09/2018/ND-CP, cung cap thong tin lién quan dén quan 1y thué d6i, dé an
phat trién thanh toan khong dung tién mat, ting cudng hudng dan, hd tro, tu
van s dung hoa don dién tir... véi nhiéu hinh thtc thiét thue, hiéu qua, tao
su lan toa trong can bd cong chirc, nguoi lao dong, doanh nghi€p va nguoi
dan trén dia ban.

2. Nang cao ning hre quén 1y va to chirc hoat dong TMPT, diu
tranh chdng cac hanh vi gian 1an thwong mai, Xam pham quyén sé hiru tri

2 Nghi dinh 85/2021/ND-CP ngay 25/9/2021 sira ddi, bé sung mot sé didu cua Nghi dinh sb
52/2013/ND-CP ngay 16 thang 5 nim 2013 cta Chinh phi vé TMDT, Théng tu sb 01/2022/TT-
BCT ciia B Cong thuwong: Sira ddi, bd sung mot sé diéu cua Thong tu sb 47/2014/TT-BCT ngay
05/12/2014 ctia B4 Cong Thuong quy dinh vé quan 1y website TMDT va Thong tu s6 59/2015/TT-
BCT ngay 31/12/2015 ctia B6 Cong Thuong quy dinh vé quan 1y hoat dong TMDT qua tmg dung
trén thiét bi di dong va cac vin ban khac.
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tu€ va canh tranh khong lanh manh trong TMDT

Cac don vi, dia phuong da va dang tang cuong tuyén truyén, hudng dan
nguoi dan, doanh nghiép sur dung; phdi hop v6i mang luéi buu chinh, vién
thng, ngan hang.... diy manh viéc sir dung cac dich vu cong tryc tuyén mirc
do 3 va 43; nhiéu don vi d3 ban hanh danh muc céc tha tuc hanh chinh khong
nhan truc tiép, chi tiép nhan qua mang dé giai quyét (ddi véi co quan nha
nudce).

Tang cuong cong tac chong budn lau, gian 1an thuong mai va hang gia
trong hoat dong TMPT. Céc co quan, don vi, luc lugng phdi hop ting cuong
kiém tra, giam sat viéc chdp hanh cac quy dinh phap luat d6i véi cac thuong
nhan, t6 chic, ca nhan tham gia hoat dong TMPT; tong hop, danh gia, phan
loai d6i tuong, mat hang, nhan dién cac hanh vi, phuong thtre, thu doan dé co
ké hoach dau tranh, giai phap cong nghé, k¥ thuat phu hop véi quy dinh cia
phap luat.*

Tang cuong cong tac phdi hop cung cap thong tin giita S& Cong
Thuong, S& Thong tin va truyén thong, Cuc thé tinh, cac doanh nghiép
chuyén phat, cac ngan hang thuong mai... xay dung co so dir liéu nham nang
cao nang lyc quan 1y nha nudc vé thué trong TMPT.

Tham muu Uy ban nhan dan tinh thanh 1ap Ban chi dao Chuyén doi sb,
Ban chi dao trién khai hoa don di¢n tir trén dia ban tinh Gia Lai, trién khai T6
cong nghé ) cong déng tai 17 huyén, thi xa, thanh phé va 220 xa, phuong,
thi trn (dai dién 1.604 T cong nghé s6 cong déng v61 5.007 thanh vién tham
gia) gop phan kién toan bd may quan ly va trién khai cac chinh sach vé
thuong mai tai dia phuong.

3. Cac gidi phap xay dung thi trudng va nang cao long tin ngudi tiéu
dung trong TMDT.

Pai phat thanh truyén hinh, Bao Gia Lai ting cuong tuyén truyén cac
su kién tuan mua sdm truc tuyén, cac chuong trinh vu dai khi thanh toan truc
tuyén...tir d6 ting cudng kha niang nhan biét ctia nguoi dan véi TMPT, dong
thoi giup nguoi dan va doanh nghiép hiéu dugc nhimg mit tich cuc ma cong
nghé ciing nhu TMPT mang lai, gitip thay d6i théi quen tip quan kinh doanh
va ti€u dung theo phuong thirc hi¢n dai hon, hi¢u qua hon...

Cong tac dao tao, boi dudng ngudn nhan lyc TMDT ludn duoc quan
tam, chu trong. Phbi hgp Cuc TMPT va Kinh té s6 (Bo6 Cong Thuong), Lién
doan Cong nghiép va Thuong mai (VCCI), Hiép hoi TMPT t6 chirc cac hoi
nghi tap huén cho g?m 450 luot ngudi tham dy nhu: Ho1 nghi tap huén TMDT -

% Toan bo thu tuc hanh chinh (TTHC) cta tinh (1.904) dugc cung cép dudi dang Dich vu cong truc
tuyén (DVCTT) mirc @6 2; 136 DVCTT muc do 3 va 1.069 DVCTT mirc d6 4; dugc tich hop tai
Cong Dich vu cong cua tinh: https://dichvuconggialai.gov.vn. Trong ndm 2022, s6 hd so truc tuyen
dugc tiép nhan va gial quyet qua dich vy cong truc tuyén mirc 3 va 4 1a 33.896 ho so truc tuyén; dat
ty 18 50% HSTT/Téng sb hd so phat sinh ciia cac DVCTT (=33.896 /67.522).

* Cuc Quan 1y thi truong tién hanh kiém tra 12 vu, vi pham 02 vu. Phat tiép 33 triéu dong. Tri gia hang hoa vi
pham 19,8 triéu dong. Tich thu: 26 kg vai cac loai. Budc tiéu huy 54 cai dong ho gia mao nhan hiéu ROLEX
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Co hoi birc toe cho doanh nghiép tinh Gia Lai thoi ky hau COVID-19, Hoi
nghi tap huin Xu huéng TMDT va giai phap tang tdc kinh doanh cho san
pham néng san dia phuong, Hoi nghi tap huén quan ly tai san so htru tri tu¢ va
cau chuyén xtc tién thuong mai nganh nong san.. . nhim giup doanh nghi¢p va
thuong nhan trén dia ban diy nhanh ning lyc tmg dung va trién khai TMDT,
phuc vu cho hoat dong san xuét kinh doanh.

T6 chirc Chuong trinh boi dudng, tap huan cho T6 cong ngh¢ sO cong
dong tai 17 huyén, thi x&, thanh phd va 220 x4, phu’O’ng, thi tran (dai dién
1.604 To cong nghé so cong dong voi 5.007 thanh vién tham _gia); khoa boi
dudng vé chuyén doi sé cho 472 hoc vién 14 1anh dao UBND cép x4 va can bd
quy hoach Lanh dao UBND cép XA.

Tr1en khai cdc Chuong trinh B¢ phong TMDT Tay Nguyén, “Tuan 18
TMDT quoc gla va Ngay mua sam truc tuyen Viét Nam — Online Friday
20227, kich cau thi truong TMDT trén dia ban tinh.

4. Tang cuong nang lyc cac hé thong ha tang va dich vu hd tro cho
TMDT, phat trién nguon nhan lyc TMDT:

Trién khai md hinh hién dai hoa cong tac quan ly thué trén moi truong
mang, cong khai minh bach hé théng thué qua phuong thirc dién tir (Cong di
ligu thong tin TMDPT, Lap bién ban vi pham hanh chinh dién tur, nop thué dién
tir trén thiét bi di dong).

Hé thong ngan hang thuong mai tiép tuc dau tu cang cd va mo rong co
so ha tang’, trlen khai nhiéu san pham, dich vu thanh toan khong dung tién
mit trén co so nén tang cong nghé ngan hang hién dai, nhanh chéng: thanh
toan bang thé qua ATM/CDM/POS, phat hanh va st dung thé tin dung, QR
code, Mobile banking, Internet Banking, SMS banking, vi dién tir... theo Ké
hoach s6 350/KH-UBND ngay 01/3/2022 ctia UBND tinh vé dé an phat trién
thanh toan khdng dung tién mit.

5. Pay manh @ng dung TMDT hd tro cic nganh hang xuit khau
chii lue ciia tinh, m& rong tiéu thu hang hoa ndi dia va thic day phat
trién TMDT trén dia ban tinh:

HO trg, hudng din doanh nghiép, hop tac x4, co so san xuat, kinh doanh
trén dia ban tham gia mua ban hang hoéa trén cac san TMDT Ion tai Viét Nam
nhu: Sendo.vn, Vosavn, PostMart.vn, Shopee.vn, Lazada.vn va Tiki.vn va san
TMDT Gia Lai. Cac doanh nghiép trén dia ban da quan tam, tham gia cac san
TMPBT 16n, uy tin trong nuéc dé mua ban, trao doi hang hoa nhu Voso,
Postmart, Shopee, Sendo, Tiki, Lazada. Doanh thu nam 2022 udc dat 80 ty
ddng (S6 liéu ctia Cuc TMBT va Kinh té sé - B6 Cong Thuong).

6. Phat trién va img dung cac cong nghé méi trong TMDT, hd tro
qua trinh chuyén doi s6 ciia doanh nghiép trén dia ban:

® Hién c6 24 chi nhanh Ngan hang thuong mai, 01 chi nhanh Ngan hang chinh sach xa hoi, 01 chi nhanh
Ngén hang Hop tac xa, 01 chi nhanh NH Phat trién khu vie Gia Lai — Kon Tum va 06 Qily tin dung nhan dan
co s0, voi 149 dia diém giao dich. Toan tinh ¢6 209 may ATM va 1.019 may POS hoat dong tot, dam bao an
toan.
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HO tro xay dung 85 website TMDPT, bg thuong hi¢u truc tuyén, phén
mém quan tri kinh doanh tryc tuyén cho doanh nghiép, hop tic x3, co sd san
xudt kinh doanh dé gi6i thiéu, mua ban san phim hang hoa; xuc tién kinh
doanh truc tuyén trén cac san TMDT uy tin.

Linh vyc khoa hoc cong nghé, day manh cong tac huéng dan cac to
chtic, ca nhan vé dang ky bao hd quyén s hiru cong nghlep nham hd tro
doanh nghiép, HTX, nguoi dan trong xay dung nhén hleu Trlen khai nhiém
vu xdy dung 02 mé hinh ap dung h¢ thong truy xuat ngudén gbc phu hop tiéu
chuan quoc gia nam 2022; hon 100 co s6 st dung khoang 1.430.000 tem truy
Xuat nguén goc cho cac san pham nong 1am thuy san.

T chuc trién khai cac hoat dong lién két véi cac truong dai hoc, vién
nghién ctru trong toan qudc tim kiém cac cong nghé méi phi hop véi nhu cau
ctia doanh nghiép nham gidi thiéu, chuyén giao phuc vu nhu cau cia doanh
nghiép trong tinh.

Linh vyc néng nghi¢p, cong nghé moi duoc chu trong tng dung va
phat trién tir khau dau vao ctia quy trinh san xuat. Phét trién nong nghiép cong
ngh¢ cao theo hudng chu trong néng nghiép thong minh, néng nghiép chinh
xdc, tang ty trong cua néng nghiép cong nghiép so trong nén kinh té. Trén dia
ban tinh hién c¢6 03 doanh nghiép duoc cip gidy ching nhan Doanh nghiép
noéng nghi¢p tmg dung cong ngh¢ cao (Cong ty TNHH MTV Huong Pat An
Phu, Cong ty Cb phan che Bau Can, Cong ty TNHH Vinh Hi¢p). Hién trén
dia ban tinh da duoc cap 75 ma vung trong cho rau, cdy an qua va 21 ma co
s dong goi trai cay dam bao yéu cdu truy xudt ngudn goc trong xuit khau
ndng san.

I11. Panh gia tinh hinh trién khai:

3.1. Thuan lgi:

Cap uy bang va Chinh quyén cac cép, cac nganh, cadc doanh nghi¢p da
quan tdm va c6 nhiéu ¢ gang trong viéc trién khai tmg dung cong ngh¢ thong
tin vao moi hoat dong, quan 1y cta don vi minh; tao chuyén bién tich cuc vé
nhan thirc va hanh dong trong tmg dung cong nghé thong tin gép phan nang
cao nang luc lanh dao, chi dao diéu hanh cua cac co quan Pang, Nha nudc tir
tinh dén cac huyén, thi xa, thanh phé va nang cao hi¢u qua san xuét, kinh
doanh cua cac doanh nghiép trén dia ban.

Céc s0, ban, nganh dia phuong da s6 da nang cao trach nhiém, phéi hop
trién khai ké hoach, chu dong tham muru, dé xudt cac noi dung linh vuc nganh
pht hop véi tinh hinh thyuc té. Mot bd phan doanh nghiép, hop tic xd budc
dau nhén thirc dung dan vé TMPT, chi dong nghién ctru va tng dung cac
phuong tién: website, phﬁn mém ké toan, ban hang..., tham gia cac san TMDT
dé quang bé, phan phdi san pham, nang cao ning lu’c chuyén d6i so trong san

® Nam 2022 da huéng dan hon 250 t6 chirc, c4 nhan vé diang ky bao hd quyén s¢ hiru cong nghiép; 1ap hd so
xac 1ap quyén cho 14 san pham dia phuong. Dén nay, trén dja ban tinh Gia Lai c6 585 nhin higu thong
thuong, 08 nhan hiéu chirg nhan, 02 chi din dia 1y, 05 sang ché/giai phap hiru ich, 18 kiéu dang cong nghiép
duogc Cuc S6 hitu tri tué cép van béng bao ho.



xudt va kinh doanh.

3.2. Kho khan:

Nguon nhan luc va ha ting cong nghé thong tin con han ché. S6 luong
doanh nghiép c6 lao dong chuyén trach vé TMDT chiém ty 1& con thip. Kha
nang quan tri website, thao tac trén cac san TMDT, k¥ nang Gng dung céc
phan mém cham séc khach hang, quan 1y don hang, chién luoc ban hang,
marketing, xay dung thuong hi¢u tai doanh nghiép hi¢u qua chua cao.

Ty 1& doanh nghiép tham gia ban hang qua céc nén tang nhu mang xa
hoi Facebook, Zalo... cac san TMDT Shopee, Lazada, Tiki, Sendo, Voso,
Postmart... con thap. Doanh sd ngudi ban tai Gia Lai con rat nho so voi cac
tinh thanh khac, chua tuong xtng v&i tiém ning ndng san cia tinh. Co cau
mat hang trén san TMPT ciia cic doanh nghiép tinh Gia Lai phan 16n 13 mat
hang sic dep, thoi trang, thuc pham, d udng... 1a nhitng mit hang tiéu ding
thong thudng, nhitng mat hang nong san chu lyc tai dia phuong (ca phe, ti€u,
hat diéu, macca, mat ong...) chiém ty trong nhd.

Viéc dang ky bao ho nhin hiéu san pham, chi dan dia 1y cho céc san
pham nong san, mau mi san pham nong san hién nay chua dugc cac nha san
xuat quan tdm dau tu ding cach nén bi han ché khi dua hinh anh quang bé san
pham 1én san TMPT gidi thiéu dén tay nguoi tiéu dung.

Cong tac thong ké, khai thac dir liéu, truy vét giao dich, két xuét dir liéu
phuc vu cong tac quan 1y nha nudc, quan 1y thué tir hoat dong TMDT gip nhiéu
kho khin vudng méc do dic thi méi truong hoat dong trén khong gian mang.

3.3. Nguyén nhan:

Nhén thirc cia doanh nghiép, ngudi tiéu dung vé TMDT. Nhiéu doanh
nghiép chua thyc su quan tim dén viéc xay dung website, ban hang qua mang
xa hoi, qua ing dung di dong. Cac website da dugc thanh 1ap chua dugc khai
thac hiéu qua, da sb chi dimg lai & chtc ning gi6i thiéu san pham, thiéu cac
chirc nang chuyén sau cho phép ngudi mua thyc hién toan bd qua trinh mua
sam. Kha nang quan tri website, thao tac trén cac san TMDT, ky nang tmg
dung cic phan mém tai doanh nghiép con han ché do thiéu nguon luc tai
chinh, nhéan su.

Hau hét cac doanh nghiép ¢ tinh Gia Lai la cac doanh nghiép nho va
siéu nho, han ché vé quy mo, kha ning tai chinh, nhan lyc,... Trén dia ban,
chua thu hat dugc cac cong ty 1on, ¢ uy tin vé linh vuc TMDT dé tao thi
truong, kich cau thi truong Gia Lai.

Kha ning san sang cho chuyén doi sd trong doanh nghiép (tuyen nhan
su vé cong ngh¢ thong tin, dau tu website, ung dung thuong mai, phan mem
quan tri) con thap, ngudn luc dau tu, ha ting k¥ thuat chua dam bao yéu cau
phat trién trong tinh hinh méi.

Déng thoi, thu nhap binh quan trén dau nguoi cua tinh con rat thap
(Theo nién giam thong ké nam 2020, thu nhap binh quan dau nguoi 1 thang
nam 2020 1a 2.314.000 dong, xép thir 56/63 tinh, thanh ph ca nude, xép thu
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05/05 tinh TAy Nguyén) dan dén gia tri mua sim noi chung, mua sim truc
tuyén noi riéng chua cao.

Mot bo phéan 16n nguoi tiéu dung van quen véi viéc mua hang theo kiéu
cho truyén théng, thanh toan béng tién mat do nghi ngd vé mirc d6 bao mat,
an toan cua thanh toan truc tuyén ddy ciing 13 mot trong nhitng rao can 16n
trong viéc thuc day phat trién TMPT trén dia ban.

Tinh trang hang gia, hang kém chét luong, hang khéng rd ngudn gbc,
xuat xtr, hang héa xam pham quyén sé hitu tri tué... dugc rao ban tran lan
trén cac trang mang xa hoi, san TMDT dét ra thach thtrc 16n cho cong tac
quan ly nha nudc.

IV. Phwong hwéng trién khai nim 2023:

Cac s0, ban, nganh, dia phuong tiép tuc trién khai dong b, c6 hiéu qua
cac nhiém vu duoc giao tai Quyét dinh sd 598/Qb-UBND ngay 03 thang 11
nam 2020 cua Uy ban nhan dén tinh Gia Lai vé viéc Pphé duyét Ké hoach phat
trlen thuong mai dién tur tinh Gia Lai nam 2023, dé an Thuong mai dién tir
qudc gia nam 2023 khi dugc cap tham quyén phé duyet Trong d6 tap trung:

Nang cao nhén thirc s6 trong doanh nghiép va nguoi dan. Thuc day
phat trién TMDT voi trong tdm 13 phat trién doanh nghiép ung dung TMDT,
cong nghé so:

Thue hién tuyén truyén trén cac phuong tién thong tin truyen thong:
bao, dai, trang thong tin dién tir cac don vi, mang xa ho1, cdm nang, an pham,
xdy dung guong doanh nghiép dién hinh... nham nang cao nhén thuc, kich
thich sy chi dong dau tu, tng dung TMPT cua doanh nghiép, ting cudng
kha nang nhan biét va tng phé ctia nguoi tiéu dung véi nhitng hanh vi tiéu
cuc trong TMDT.

T6 chire hoi nghi tap huan chuyén siu theo chuyén dé cac nganh hang
thé manh cua tinh, dao tao k¥ ning thao tac kinh doanh truc tuyén trén mang
xa hoi, san TMDT,....

Phéi hop t6 chure cac sy kién TMDT mang tinh kich cau, tao méi trudng
cho céc to chuc, doanh nghiép trinh dién nhimng cong nghé méi nhat va cac md
hinh TMBT tién tién dé nguoi tiéu ding trai nghiém, xay dung thoi quen, k¥
nang ung dung cac mo6 hinh TMDT mai.

HO tro, tao diéu kién cho doanh nghi€p, hop tac xa, hd kinh doanh tham
gia, giao dich, kinh doanh truc tuyén:

Thuec hién ho tro cac doanh nghiép, hop tac x&, h san xuét kinh doanh
trén dia ban xdy dung website TMDT, phan mém quan tri, tham gia cac san
TMDT uy tin nhu: Sendo, Lazada, Tiki, Shopee,...; day manh trung bay,
mua bén trén san TMDT ocopgialai.vn, san TMDT Gia Lai. Pic biét 1a ddi
tugng cac ho san xuét kinh doanh (san pham OCOP, san pham cong nghiép
néng thon tiéu biéu cua tinh), té chirc hoi thao hd trg cac doanh nghiép xuat
khau ban hang héa trén cac sain TMDT Amazon, Alibaba.

Tang cuong ning luc cic hé thong ha tang va dich vu hd tro cho
TMBDT, phat trién ngudn nhan lyc TMDT:
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Phat trién dong bo ha tang buu chinh vién thong dam bao chat luong,
dap tng phuc vu phat trién TMDT. Hb trg, huong dan day manh Ung dung
cong nghé thong tin, img dung chit ky s6, Website, tén mién .vn, dam bao an
toan thong tin cho cac doanh nghiép va cac t6 chirc, ca nhan.

Tuyén truyén, trién khai, huong dan thuc hién cac van ban quy dinh
phap luat vé quy trinh phat hanh hoa don dién tu, trién khai mo hinh hién dai
hoéa cong tac quan 1y thué trén moi truong mang

Khuyén khich cac ngan ‘hang, t6 chtrc dich vu trung gian, cic doanh
nghiép c6 cac hinh thirc khuyén mai, giam gia... d6i véi khach hang khi st
dung cac phuong thic thanh toan khong dung tién mat.

Néng cao hiéu qua cong tac thong ké, khai thac dir liu, truy vét giao
dich, két xuit dit liéu phuc vu cong tdc quan ly nha nudc, quan ly thué tir hoat
dong TMDT:

Trién khai khao sat théng ké vé thuong mai trén dia ban, nim bat thong
tin doanh nghiép, hop tac xa, h kinh doanh c¢6 timg dung TMDT tai dia phuong
phuc vu cong tac quan Iy nha nudce, quan Iy thué tir hoat dong TMDT.

Tang cuong kiém tra, kiém soat dé kip thoi phét hién, xur ly cac hanh vi
budn lau, gian 1an thuong mai, budn ban hang gia, hang kém chét lugng, hang
Vi pham quyén s& hitu tri tué va canh tranh khong lanh manh trong finh vyc
TMDT.

Trén day la béo cdo tong hop tinh hinh hoat dong TMBT trén dia ban
tinh Gia Lai nam 2022, S¢ Cong Thuong kinh béo cdo Bo Cong Thuong, Uy
ban nhan dan tinh./.

Not nhgn: KT.GIAM POC
- Nhu trén; P , <
- Gigm dbe, cac Phé Gidm déc S6; PHO GIAM DOC

- Luu: VT, QLTM.

Dz‘lo Thi Thu Nguyét
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