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KE HOACH 
Thkrc hien nang cao chi so Wang ltrc canh tranh (PCI) 

nam 2018 ciia Cong Thirang Gia Lai 

Thuc hien y kien chi ciao cua ChU tich UBND tinh tai Thong bao so 
16/TB-UBND ngay 19/6/2018 cua UBND tinh Thong bao Ket Juan cua d6ng 
chi ChU tich UBND tinh tai cu6c hop nghe So Ke hoach va Dau to bao cao cac 
chi so nang luc canh tranh cua tinh nam 2017, de xuat cac giai phap nang cao 
cac chi so trong thoi gian to Cong van so 892/KHDT-XTDT ngay 20/6/2018 
cila So Ke hoach va dAu to ve viec xay dung ke hoach va chuang trinh hanh 
d6ng nang cao chi so nang luc canh tranh cua don vi, Soy Cong Thuang tinh 
Gia Lai xay dung ke shoach thuc hien nang cao 10 chi so thuc nganh cong 
thucmg, nham g6p phan nang cao chi so nang luc canh tranh (PCI) nam 2018 
cua tinh Gia Lai voi nhQng not dung cu the nhu sau: 

I. MUC TIEU 
1. Cai thief.' chi s6 xep hang nang luc canh tranh thong qua ,viec duy tri 

nhfing chi,so thanh phAn c6 vi tri dat, tang bac va 	thien cac chi so thanh phan 
c6 vi tri xep hang khong dat trong bang tong hop PCI nam 2017 ctia tinh. 

2. Tap trung c6 bien phap khac phpc co ban nhang kho khan, vuOng mac 
trong qua trinh thuc hien linh vuc nganh cong thuang de cai thien co ban mot so 
chi tieu danh gia chi so PCI con han the; phan dau cai thien chi so xep hang PCI 
cua tinh nam 2017 va nhimg nam tiep theo; tao dicing luc thu but dau tu, phat 
trien doanh nghiep, gop phan thuc day phat trien kinh to xa h6i tinh. 

3. G6p phAn xay dung moi truemg kinh doanh cua tinh that su thong 
thoang, minh bach hap dan va thuan lgi cho cac thanh phan kinh to tham gia dau 
to kinh doanh vao tinh Gia Lai. 

IL YEU CAU 
1. Xac dinh ro viec Dich vu 116 trot doanh nghiep la nhiem vu trong tam, 

thuong xuyen cua nganh Cong thuong. 
2. Timg ca nhan, cac phong chuyen mon, don vi true thuc theo chirc nang, 

nhiem vu can phat huy y thirc trach nhiem trong viec trien khai, thuc hien 
nghiem tuc va hieu qua. 

3. Xay dung chi tieu nam 2018 c6 16 trinh thad gian, s6 bac tang cho tirng 
chi so, giai phap cu the, khOng lay mire trung vi de lam mire phan dau. 

III. CHI TIEU PHAN DAU NAM 2018 
Tiep tuc duy tri diem so cao, so sach vori mire trung vi nam 2017 dat va khong 

dat, phan dau thuc hien chi so Dich vu ho trg doanh nghiep nam 2018, cu the nhu sau: 



L S6 HOi chg thuang mai do tinh to chirc trong nam vita qua (BCT): Nam 
2017 dat 10, phan dau chi so muc tieu nam 2018 dat teen 11. 

2. DN ti mg sir dung dich vu tim kiem thong tin thi trung (TTTT) (%): 
Nam 2017 dat 54.00%, phAn dAu chi so muc tieu nam 2018 dat tren 54.00%. 

3. DN da sir dung nha cung cap to nhan cho dich vu tim kiem TTTT (%): 
Nam 2017 khong dat, phan dau chi so muc tieu nam 2018 dat tren 61.90% . 

4. DN coy dinh tiep tuc sir citing dich vu tim kiem TTTT (%): Nam 2017 
dat 71.43%, phan dau chi so muc tieu nam 2018 dat ten 71.43%. 

5. DN tirng sir dung dich vu tim kiem d6i tac kinh doanh (DTKD) (%): 
Nam 2017 dat 45.71%, phAn dAu chi so muc tieu nam 2018 dat teen 45.71%. 

6. DN da sir dung nha cung cap tu nhan cho dich vu tim kiem d6i tac kinh 
doanh (DTKD) (%): Nam 2017 dat 75.00%, phAn &Au chi so muc tieu nam 2018 
dat teen 75.00%. 

7. DN coy dinh tiep tic sir (king dich vu tim kiem doi tac kinh doanh 
(DTKD) (%): Nam 2017 dat 66.67%, phAn d'Au chi so miric tieu nam 2018 dat 
ten 66.67%. 

8. DN ding sir dung dich vu xuc lien thucmg mai (XTTM) (%): Nam 2017 
dat 59.26%, phan &Au chi so muc tieu nam 2018 dat tren 59.26%. 

9. DN da sir dung nha cung cap tu nhan cho dich vu XTTM (%): Nam 2017 
khong dat, phan dau chi so mix tieu nam 2018 dat ten 47.37%. 

10. DN coy dinh tiep tic sir dung dich vu XTTM (%): Nam 2017 dat 
60.00%, phAn dAu chi s6 mix tieu nam 2018 dat ten 60.00%. 

IV. CAC NHIVVI VI,J, GIAI PHAP CHU YEU 
Tiep tuc phat huy, nang cao cac chi s6 nang lire canh tranh tang diem trong 

nam qua,,  tap trung khac phic ngay cac link virc c6 lien quan den nhting chi so 
thanh phan‘cua PCI c6 diem so va xep hang thap, phan dau,cac chi s8 thu9c 
nhom chi so Dich vu he) trg doanh nghiep, Se( Cong Thucmg de ra cac giai phap 
cu the sau: 

1. Chi phi gia nh4p thi truimg va chi phi thoi gian d thtyc hien cac quy 
dinh cua Nha nuirc: 

- Phi hgp tich ckrc vai cac Sa, nganh xem xet giai guy& y kien cua doanh 
nghiep, xet duyet cac du an dau tu link vvc cong thuong ten dia ban tinh. 

- Tiep tuc,cai each thu tic hanh chinh,, ra sok, cap nhat cac quy dinh m&i, 
nham giam thieu hO,sa, 	tuc, thoi gian doi voi cac 	tuc hanh chinh 	SO 
nhu: Tham gia kien thief ke co so cac di; an, tham dinh cong trinh dien, thed 
gian tham dinh cap phep hoat d'9ng VLNCN, giay phep kinh doanh LPG, kinh 
doanh xang dau. 

- Tiep tuc phi 1.1913 vOi cac soy, nganh, dia phuong, Cong ty Dien Ikrc Gia 
Lai thkrc hien cac bien phap can thiet nham giam cac thif tuc, then gian va chi phi 
tiep can dien nang de dugc cap dien doi 	cac du an doanh nghiep thu9c m9i 
thanh phAn kinh t6. 
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- Tang cuemg Ung dung cong nghe th6ng tin trong cong tac quan ly, dieu 
hanh, giai quy6t thu tuc hanh chinh. 

- Phi h9p voi cac Sa, nganh xay dung ke hoach kiem tra, thanh tra nham 
tranh trUng lap, tap diet' kien cho doanh nghiep san xuat kinh doanh. 

- Cap nhat thuong xuyen, lien tuc va niem ye't cong khai quy trinh, thai 
gian, ,giai quyet thu tuc hanh chinh tai B6 phan tiep nhan ho so va tra ket qua, 
teen cong thong tin din dr. 

-,ChuAn h6a d6i 	cong chirc 	trinh d6, nhan thirc va k5/' nang dap irng 
nhu cau cong viec, nhat la cong chirc a b6 phan "mot cua". 

2. Tinh minh 134ch va tiep On thong tin: 
- Huang dan cu the, rO rang, thuc hien cong khai minh bach tren cong 

thong tin din tir cua tinh va website cua Soy, tat ca cac guy& dinh, chinh sach, 
thu tuc hanh chinh cho doanh nghiep, nha dau to duac rO. 

- Cong khai, minh bach phi, le phi dich vu; tra ket qua giai quyet thu tuc 
hanh chinh dung thoi han. 

- Ra soat cac thu tuc hanh chinh kip thai loci 1)6 cac th6 thuc khong can 
thiet lam anh huang den nha dau tu, cap nhap cac van ban mai. 

- Thuang xuyen ra soat, cap nhap b6 sung va cong khai kip tiled cac co ch& 
chinh sach, cac quy hoach cua nganh Cong Thucmg,tren website dra 	nham 
tao di'eu kien tot nhat cho doanh nghiep, nha dau to tiep can cac thong tin. 

- Tang cuang trao doi, cung cap thong tin cho cac doanh nghiep, nha au tu 
thong qua nhieu hinh thirc nhu: Trang thong tin dien tir dm SO, van ban hanh 
chinh, doc i thoai true tiep... 

- Xir ly nghiem cong chirc c6 hanh vi giai quy& thu tuc hanh chinh khong 
dUng quy dinh, gay phi&I ha, nhung nhigu doanh nghiep. 

3. Chi phi khOng chinh 
- Trien khai kip thai viec thuc hien cac quy dinh cua Nha ntroc, tang cuang 

cong tac ph6ng va chong tham nhung. Tang cuang ky luat ky cuang d6i ngil can 
b6 cong chirc, nang cao dao dire cong vu, xay dung de.)i nil can b6, cong chirc 
that su trong sach, du nang Ivy dap ung yeu cau cong tac. 

- Thuemg xuyen ra soat va danh gia lai dai ngir can b6 cong chirc, kip thai 
phat hien va thay th6 ngay cac can ba kern pham chat, nhung nhieu gay kilo 
khan cho cac doanh nghiep, nha dau tu, kien quyet khong 1)6 tri cong chirc thieu 
pham chAt, nang hit vao nhQng khau, cong viec a nay sinh tieu cuc tai CO quan, 
don vi. 

- Co ch6 d6 khen thuemg, kS,  luat va de bat cong bang, lam dOng luc cho 
can b6 cong chirc phan dau thuc hien tot nhiem vu. 

- Thuc hien tot viec ki'em tra, giam sat, xfr ly nghiem cac twang h9p hach 
sach, nhiing nhieu; chu trong cong tac tuyen truyen gido duc nang cao nhan thirc 
chinh tri, pham chat dao chic cua,d6i ngil can b'6, ding chdc, nhat la nhung 
nguai truc tiep giai quyet cac yeu cau, kien nghi cua doanh nghiep. 
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- Chi dao b6 phan mot cira niem yet cong khai, minh bach cac mirc thu cac loaf 
phi tai bo than tiep nhan giao tra ho so de nhan dan, doanh nghiep Net thuc hien. 

4. Tinh [tang dOng va tien phong cita Faith ciao: 
- Tap trung chi dao, tail) str chuyen bin trong doi ngu ding chirc ve trach 

nhiem, tac phong thi hanh cong vu; tich cuc ho trot doanh nghiep; kip thOi nam 
bat va giai quyet nhimg van de birc xuc cua doanh nghiep, tap moi quan he gan 
gui, than thien giita lanh dao soy von cong Ong doanh nghiep, nha dau tu. 

- Trong chi dao, dieu hanh phai van dung linh hog, sang tap chinh sach cua 
Trung uong, co che cua tinh ding nhu trong viec dua ra cac sang kien rieng 
nham phat trien nganh Cong Thtrang, Ong thai de xuat giai phap kip th6i de ho 
try doanh nghiep. 

- Tang cuOng vai tro trach nhiem cua ngtrOi di mg dau, thuong xuyen kiem 
tra don doc cac,thanh vien trong ban Giam doc soy dugc phan cong phu trach 
tirng linh vtic de kip thai xir lY cac wrong mac ding nhu cac yeu cau cua nha 
dau tu, doanh nghiep nhanh va hieu qua. 

- Chu Ong tham muu UBND tinh kien nghi doi voi nhimg van ban qu' 
pham phap luat do co 9uan Trung uong ban hanh khong phu hop vai thuc te, 
gay kilo khan cho nha dau tu, doanh nghiep. 

5. Dich vu hi; troy doanh nghiep 
- Tang weft-1g ding tac tuyen truyen, tap huan pho bin kien thirc ve h6i 

nhap qu6c te, ye chinh sach lien quan h6i nhap, cam ket h6i nhap qu6c te, nhAt 
la trong khuon kho C6ng Ong ASEAN va cac Hiep dinh thuong mai tu do 
(FTA), Hip dinh doi tac xuyen Thai Binh Duang (TPP) cho cac co quan quan 
lY nha nu6c va doanh nghiep; nang cao nhan thirc cua doanh nghiep ve cac rao 
can thuong mai. 

- Ket not va cap nhat thu6ng xuyen website C6ng th6ng tin thi truOng nuac 
ngoai tai dia chi http://vietnamexport.comi, cap nhat len chuyen muc Co h6i 
giao thuong va lien 

xuat 
ten website Si Cong Thuong Gia Lai, de cac doanh 

nghiep hoat Ong xuat nhap khau sir dung dich vu 'cue tien thuong mai, tim kiem 
thi truimg va doi tac kinh doanh. 

- Thong tin day du va mai g9i kip thai den cac doanh nghiep hog d6ng 
xuat nhap lchau teen dia ban ve cac hog d'6ng xuc tier' thuong mai, tim kiem thi 
truemg ntrov ngoai cua cac BO, nganh Trung uong to chirc trong va ngoai nu6c, 
cap nhat th6ng tin thuOng xuyen, day du tren website SC/ Cong Thtrang. 

- Khuyen khich tao dieu kien phat trien thi truong trong nu& nhu: Kip tiled 
cung cap thong tin mai cac doanh nghiep tham gia cac h6i chg, trier' lam trong 
nu& va khu vuc, d6ng thOi c6 ke hoach to chirc h6i chg tai tinh hang nam. Ke 
hoach H6i cho nam 2018: 

+ Du kien to chirc H6i chg tren dia ban tinh: 21 lugt. 

+ Dua hang Viet ve nong them: 05 lugt. 
+ T6 chirc h6i chg sang Campuchia: 01 lugt. 
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Vdn dOng va ho trq cac ,doanh nghiep trong tinh tham gia, qua do giup 
doanh nghiep quang san pham cua dia phuang va co ca,h6i tim kiem cac doi 
tdc; Day mph va thu but dau tu cua cac thanh phan kinh to vao phat trien mang 
luoi bdn buon, ban le, trung tam thuang mai, khai thac va quan 1)"/ chq; Dieu tra 
khao sat nghien ctru thi truong trong nuot, xay Ong ca so du lieu cac mat hang 
the manh, cung,cap thong tin thuomg xuyen ye thi truong; T6 chtrc trien khai da 
Bang hod va day manh xa h6i hod cac hoat &Ong mac tien thuang mai nhu 
chucmg trinh dtra hang Viet ye nong them, cac chtrcmg trinh khuyen mai, gi6i 
thieu san pham. 

+ Day manh quang ba tim kiem thi truong xuat khau: 
. Day manh hoat dOng nghien ciru,thi truong, xay dtrng co so &X 	cac thi 

twang xuat khau cac nhom hang xuat khau the manh cua tinh; Vdn hanh tot 
trang web dm Ser; trang tin thuang mai dien ti va xem day la cong cu nham 
cung cap cac dich vu 116 trq cho doanh nghiep, dac biet la ve thong tin kinh 
doanh, hoi dap phdp ly, hoi ddp ye thit tic hanh chinh, thong tin ye thi truong. 

. Kip theri cung,cAp thong tin, twang dan, tao dieu kien cho doanh nghiep 
tham gia h6i chg trien lam tai nuac ngoai (theo chuong trinh XTTM Quoc gia 
do cac hiep h6i, Cpc XTTM to chic). 

+ Tang cuemg trq giup cac doanh nghiep, ca san xuat cong nghiep nong 
then trong cong tac xitc tien diming mai tim dau ra cho cac san pham dac trung 
\rung mien, nhat la thi truong meri, thi truong xuat khau; xay dtmg thuang hieu 
quang ba cac san pham dac trung vung mien. 

- Trien khai tot cac hoat dOng tuyen truyen, tu van cho doanh nghiep ve tiet 
kiem nang luemg, san xuat sach hen trong san xuat cong nghiep. Tang cuarng 
cong tac Vic tien thu hut dau tu vao cac cum cong nghiep. 

- Dam bao cung cap dien on dinh cho doanh nghiep hoat dOng san xuat 
(nhat la trong cac khu cong nghiep) va sinh hoax cua nguari dan. 

- To chic tot thi truong luu thong hang h6a, tang ctramg kiem soat gia, binh 
on thi truong: 

+ Thtrc hien tot cong tac du bdo thi truarng, theo doi, cap nhdt thtremg xuyen 
dien bien thi truemg trong nu is va quoc te, strc mua cua thi truong trong tinh, 
nham,dam bao can doi cung cau hang hoa, cac mat hang thiet yeu trong cac dip 
Le, Tet va cac str kien. 

+ Tang cueing hieu qua, hieu ltrc cua cong tac quan ly thi truong, chOng cac 
hien urging buon bdn hang ldu, hang gia, lira dao trong kinh doanh, vi pham ban 
quyen va gian ldn thuang mai... dam bao canh tranh lanh mph, tao mai truong 
thudn lgi cho doanh nghiep phat trien. 

+ Xtr ly nghiern, dung quy dinh cua phap ludt d6i vai cac to chtrc, ca nhan 
vi pham cac quy dinh cua nha nu& trong hoat dOng, san xuat, kinh doanh; phoi 
hgp vai cac ca quan chic nang trong viec kiem tra, thanh tra hoat &Ong cua cac 
dan vi kinh doanh theo phuang thirc ban hang kinh doanh da cap, kip thi xir 
phat,nghiem minh cac vi pham phap ludt ye gid ca, thi truong, kinh doanh hang 
da cap nham bao ve quyen lgi ngueri tieu dimg. 
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- Phat huy vai tro cua Trung tam Khuyen cong va Xuc tien thuang mai trien 
khai c6 hieu qua nguon kinh phi khuyen cong trong viec to chirc va ho trg cho 
doanh nghiep theo chuang trinh khuyen cong qu6c gia va dia phuang. 

6. Thiet the phap 
- COn4 khai N/A duy tri host dOng thugng xuyen &tong day nong (s6 dien 

thoai cua °long chi giam doe) de tiep nhan cac phan anh, thac mac, kien nghi cua 
ngugi dan, nha dau to va doanh nghiep ye thai do phuc vu, giai quyet cong viec 
dm can bO, cong chirc, cac chinh sach cua tinh va tra led ket qua xir ly cho ngugi 
phan anh dugc Net. 

- Xiz 1y kip thgi cac van de phat sinh cua doanh nghiep theo quy dinh cUa 
phap luat theo huang thuan igi cho doanh nghiep. 

V. TO CHUC THI)'C HIVNI 
1. Tru&ng cac phong, Thu trugng cac dan vi trirc thuc Soy chu cong phi 

hop 	cac dan vi lien quan trien khai to chdc thuc hien cac not dung cong tac 
thuc linh vuc dugc giao, bao dam dung lien dO va chat lugng. 

2. Cac ph6ng chuyen mon, don vi thuc Sa dinh kS,  (bao cao hang q4, 
truac ngay 05 dia thang cuoi quy va bao cao nam truck ngay 05 thang 12) bao 
cao cac not dung c6 lien quan ve phon* Ke hoach — Tai chinh — Tong hap de 
tong hop bao cao, danh gia tinh hinh trien khai va ket qua thuc hien giri Uy ban 
nhan dan tinh. 

3. Trong qua trinh to chUc thuc,  hien ke hoach nay, cac don vi de xuat 
nhang van de phat sinh hoc vuang mac ye Phong Ke hoach — Tai chinh — Tong 
hop trinh Lanh dao So. de xem xet, 

- UBND tinh (b/c); 
- Ke hoach va Diu tu.  ; 
- Lanh dao Si; 
- Cac phang, don \I trirc thuOc Se; 
- Liru: VT, VP. 

 

Bui Kh6c Quang 
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PHAN CONE-  10%1 VI PH1,1 TRACH NANG CAO CHI SO NANG LI1C CANH TRANH - PCI 2018 
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• Nfiel.utiig chi so / 
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. 	Don vi 
chiu track nhiem chink 

Dan vi 
lien dei chin trick nhiem 

Dien thoai lien he 
Don vi 

phy trich theo (lei 
tong hqp, bin coo 

1 
SO h6i chq thuong mai do tinh to chirc trong nom 
vizi qua (BCT) 

Se Cong Thucmg 
Phang Quin 1Y thtrcmg mai 

Trung tam Khuyen cling vi 
X& tin thucmg mai 

P.QLTM: 3.828.151 
Phong KH - TC - TH 

DT: 3.716.346 

2 
DN lung sir dung dich vu tim kiem thong tin thi 
twang (TTTT) (%) 

Se COng Thuomg 
Pheng Quin 15,  XuAt nhAp 

khau 
Van pheng P.QLXNK: 3.897.599 

Pining KH - TC - TH 
DT: 3.716.346 

3 
DN di sir dung nhi cung cap to nhan cho dich vo .  A 

Se Cong Thucmg 
Ph6ng Quin ly XuAt nhAp 

khau 
Van phong P.QLXNK: 3.897.599 

Phong KH - TC - TH 
DT: 3.716.346  lo tim kiem TTTT(%) 

4 
DN co Y dinh tie') tuc sir dung dich vy tim kiem 
TTTT (%) 

Se Cong Thin:mg 
Pheng Quin ly XuAt nhAp 

khan 
Van phong P.QLXNK: 3.897.599 

Phong KH - TC - TH 
DT: 3.716.346 

5 
DN timg sir dung dich vu tim kiem d6i tic kinh 
doanh (DTKD)(%) 

SO Cong Thuang 
Pheng Quin 1Y nang hroang 

Pitting Quan Iy Xuat nhap 
khau 

P.QLNL: 3.720.708 
Pitting KH - TC - TH 

DT: 3.716.346 

6 
DN di sir dung nhi cung cap to nhan cho dich vu 
tim kiem DTKD (%) 

SO Ging Thucmg 
Pheng Quin ly nang lugng 

Phong Quin Iy Xuat nhap 
khau 

P.QLNL: 3.720.708 
Pilot-1g KH - TC - TH 

DT: 3.716.346 

DN c6 y dinh tiep tyc sir dung dich vy tim kiem 
DTKD(%) 
7P.QLNL: SO C6ng Thucmg 

Ph6ng Quart ly nang !um 
Phong Quin ly Xuat nhap 

khau 
3.720.708 

Phong KH - TC - TH 
DT: 3.716.346 

8 
DN timg sir dung dich vu Vic tien thuong mai 
(XTTM) (%) 

SO Cong Thucmg 
Pheng Quin 1Y thucmg mai 

Trung tam Khuyin cong vi 
Xec hen thucmg mai 

P.QLTM: 3.828.151 
Pheng KH - TC - TH 

DT: 3.716.346 

DN di sir dung nhi cung cap to nhan cho dich vy 
XTTM (%) 
9P.QLTM: SO C6ng Thucmg 

Pheng Quin 1Y thuong mai 
Trung tam Khuyen ding vi 

Xitc tien thucmg mai 
3.828.151 

Phong KH - TC - TH 
DT: 3.716.346 

10 DN co Y dinh tiep tyc sir dung dich vu XTTM(%) 
SO Cong Thucmg 

Phang Quin ly thuong mai 
Trung tam Khuyen cong vi 

Vic tien thuong mai 
P.QLTM: 3.828.151 

Phong KH - TC - TH 
DT: 3.716.346 

Trang 1 
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