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SO: -1,15 /UBND-NC 	 Gia Lai, ngay 01 thong 4 nam 2019 
\re tap trung thtrc hien cac nhiem vu 

cai each hanh chinh 

Kinh 	
- Giam dOc cac so; thu truong cac ban, nganh tinh; 
- ChU tich UBND cac huyen, thi xa, thanh pho. 

Nhcing nam qua, cac don vi, dia phuang ten dia ban tinh da c6 nhieu c6 gang, 
trien khai thgc hien cac nhiem v11 cai each hanh chinh dat dugc mot so ket qua nhat 
dinh. Tuy nhien, qua ra soot, danh gia cac tieu chi thanh phan lien quan den Chi so cai 
cach hanh chinh (CCHC) hang nam cua tinh cho thay cong tac nay van con nhung hp 
the nhu: He thong thong tin mot cfra dien tir ket not lien th6ng tai UBND cap xa chi 
dg 73,8% nen cong tac cong khai tien do, ket qua giai quyet ho so thii tuc hanh chinh 
(TTHC) cua UBND cap xa ten Cong dich vu cong cna tinh chua dat 100%; so TTHC 
dugc giai quyet theo hinh thirc lien thong chua dugc cac don vi, dia phuang quan tam, 
trien khai dung yeu cau; van con mot so ho sa TTHC qua han giai quyet,tap trung chn 
yeu tai cap huyen va UBND cap xa' nhung chua dugc khac phijc triet de; viec xin loi 
nguoi dan, to chirc khi de xay ra tre hen trong giai quyet ho sa TTHC, c6 don vi thgc 
hien chua day du va dung quy dinh; ti 1e giai ngan ke hoach dau to von ngan such nha 
nuac nam 2018 dat 75,1% so vOi,ke hoach dugc giao; tS/ thuc hien clich ding true 
tuyen mire TO 3, mire dO 4 con thap. 

Thkrc hien chi dao dm Thu tuong Chinh phut, kin nghi cua Thuong -aye 1-111)ND 
tinh2, de khac phijc nhang ton tai, hp the neu teen, cai thien Chi so CCHC hang nam 
cua tinh va thuc hien nghiem phuang chum hanh dOng cna UBND tinh nam 2019 "Sat 
chat k3) curmg hanh chinh, tang cwern,g trach nhiem cua ngweri clitng cl au, ruing cao chat 
hirmg tham muhc, phoi hop cela cac cap, cac nganh", UBND tinh yeu cau Giam doc cac 
so.; thu tnrong cac ban, nganh tinh; Chu tich UBND cac huyen, thi xa, thanh phO tap 
trung chi dao, to eh& thuc hien cac nhiem vu sau: 

1.,T6 chirc tkr kiern tra, ra soot c6 kE hoach ch'an chinh, khac phijc ngay nhi-mg 
hp che hoac nhfing nhiem vu CCHC thuc hien chua dat nhu da neu teen. Quan triet, 
c6 ke hoach cu the de trien khai thuc hien nghiem, hieu qua chil de nam ding tac 2019 
cua tinh "Siet chat lc-5,  cirong hanh chinh, tang cwerng trach nhiem cua ngweri thing tau, 
nang cao chat lurmg tham miru, phoi hop dux cac cap, cac nganh" tai don vi, dia 
phucmg. 

' Van ban s6 98/TB-VPCP ngay 18/3/2019 dm Van phong Chinh phi"' th6ng bdo y kien ket Juan cua Thai Wong 
Chinh phii Nguyen Xuan Phiic tai cuec hop tong ket cong tat cai cach hanh chinh nam 2018, trien khai nhiem vu nam 
2019 caa. Ban Chi dao cai cach hanh chinh caa Chinh 

2  Van ban so 633/HDND-VP ngay 21/11/2018 ye thuc hien ki'en nghi, de xuk nhung van a lien quan den Chi 
se CCHC nam 2017. 



2. Tap trung ra soat va de xuat UBND tinh xay dung, hoan thien cac quy dinh vs 
qua'n1S7kinh to - xa hei elm tinh nham tao moi truong dau tu, kinh doanh thong thoang, 
thuan lgi nhat cho nha dau tu. 

3. To chdc tot viec tip nhan, giai quy& he so TTHC thuec pham vi, anh virc 
quan 1Y. Chu trong nang cao hieu qua, chat luting boat gong dm be phan Met dm (Met 
cira dien tir) cac cap tai dia phuong nham bao dam thuc chat, tuyet doi khOng keo dai 
thai gian giai quyet ho so TTHC, khong de ho so TTHC qua han giai quyet; thuc hien 
nghiem viec xin loi nguoi dan, to chirc do tre hp giai quyet ho so TTHC de khong gay 
bite xuc, tao du Juan khong tot trong nhan dan. 

4. Ra soat, to chuc thuc hien day du cac TTHC dugc giai guy& theo hinh thirc 
lien thong (ding cap, gala cac cap chinh quyen); triers khai danh gia viec giai quyet 
TTHC theo ThOng tu so 01/2018/TT-VPCP dm Van phong Chinh phi]. de khong ngimg 
cai thien, nang cao chat luting, hieu qua hoat gong cua Bo phan Met dm cac cap tai dia 
phuong, phtic vu danh gia can be, cong chirc, vien chirc, co quan, don vi to chirc tiep 
nhan, giai quyet, tra ket qua ho so TTHC va trach nhiem cua ngtrai di.mg dau co quan, 
don vi, dia phuong. 

5. Chil Ong cap nhat guy& dinh cong be TTHC cua be, nganh Trung uong de kip 
thai tham mtru UBND tinh cong bo theo quy dinh; ra soat, cap nhat thOng tin cac 
TTHC dugc cung cap true tuyen mire Q 3, 4 ten Cong dich vu cong true tuyen va 
Trang thong tin dien tir' dm don vi, dia phuong; tang cuong cong tac ra soat, danh gia, 
kien nghi don gian h6a,TTHC thuec pham vi, linh vgc quan 1S,  ena tong co quan, don 
vi, dia phuong nham cat giam chi phi tuan dna, thai gian giai quyet ho so TTHC cho 
ngtrai dan, doanh nghi'ep. 

6. Day mph irng dung cong nghe thong tin de trien khai xay dung chinh quyen 
dien 	dung hieu qua the phan mem quan 1ST, co s& d t lieu dung chung, bao dam 
thong nhat, clung be va ket not thong suot. 

7. Tang cuong tuyen truyen, huong dan, ho trg nguari dan, doanh,nghiep,sir dung 
cac dich vu cong true tuyen 	de 3, 4 va cac den ich ten Zalo de giri ho so qua 
mang Internet, tra dru lien de )(UV,  ha sa,,tra dru cac thong tin can thiet, cho kien ye 
mireQ hai long, nhan tin trao d'Oi true tie cu khi c6 thac mac hay can g6p nham 
kip thai ho trg ding dan, doanh nghi'ep bat ke trong hay ngoai gia lam viec (theo 
htrorng dein cli,a So Thong tin va Truyen th6ng Gong van so 41/STTTT-CNTT ngay 
10/01/2019 ye viec see dung zalo de tra ciru thong tin). 

8. Phei hop, tao di'eu kien thuan lgi de Btru dien tinh tham gia ti6p nhan, tra ket 
qua ho so TTHC; duy tri, nang cao chat luting Van hanh, kiem soat chat the he thong 
quan 1S7 chat luting ISO 9001:2008 tai the co quan, don vi, dia phuong. 

9. Tap trung day mph cai each ding vu, cong chirc theo dung quy dinh; sit chat 
kS7lulat, kS,  cuong hanh chinh trong qua trinh thuc hien nhi'em vu, cong vu cua Qi ngu 
can be, cong chirc, vien chire; tang cuong kiem tra de kip thai phat,  hien va 	S,  1 
nshiem truong hop gay lcho khan, phien ha, sach nhieu khi giai quyet ho so TTHC cho 
to chirc, ca nhan. 

10. Thuc hien viec sap xe'p va kien town to chirc cac co quan hanh chinh va don vi 
su nghi'ep cong lap; day mph phan cap gan vOi cac chinh sach tinh gian bien ch6 ten 



co. so to chirc trie'n khai có hieu qua cac nhiem vu dugc giao tai cac Chuang trinh hanh 
ding cua Chinh phi" thuc hien Nghi quy6t so 18-NQ/TW va Nghi guy& so 19-NQ/TW 
cua H6i nghi lan this sau Ban Chap hanh Trung uong Dang khoa XII. 

11. Ti6p tuc phat huy vai tro, ning cao hieu qua hoat d6ng dm TO cong tac theo 
doi, don doc, kiem tra viec thuc hien nhiem vu cua UBND tinh, Chu tich UBND tinh 
giao. De cao trach nhiem cua nguOi dung dau co quan, don vi, dia phuong trong thuc 
hien nhiem vv, bao dam sv quyet Wet, nhat quan, kien tri, lien tuc trong trien khai cong 
tac cat cach hanh chinh. 

12. Khong xet thi dua khen thuong doi vai co quan, dcm vi, dia phuong (ke ca ca 
nhan) khong hoan thanh cac chi tieu, nhiem vu cai each hanh chinh trong nam ke 
hoach, chap hanh khOng nghiem not dung va thai han cong viec dugc UBND tinh, Chu 
tich UBND tinh giao, chat luting va hieu qua to eh& thuc hien nhiem vu cong tac dugc 
giao khong dat chi tieu, yeu cau de ra. 

13. Hang nam, tren co. so quye't dinh phe duyet De an xac dinh Chi s6 cai cach 
hanh chinh va quy6t dinh phe duyet, cong bo Chi so CCHC cua BO N6i vu, So N6i vu 
có trach nhiem chu tri, phoi hcrp cac so, nganh, co quan lien quan thuc hien cac not 
dung: 

, a) Nghien dm, 	xu'At UBND tinh kip thai sira d6i cac tieu chi, tieu chi,  thanh 
phan BO Chi so CCHC 	cac soy, ban, nganh tinh va UBND cap huyen de to chirc 
danh gia phu h9p, sat thuc te. 

b) Ra sok ke't qua Chi s'6 CCHC hang nam cua tinh de kip thai des xu'At UBND 
tinh chi dao chAn chinh, Ichac phpc nhUng ton tai, han the trong cong tac CCHC. 

14. Giao cac SO: NOi vu, Tu phap, Thong tin va Truy& thong, Khoa h9c va Cong 
nghe, Tai chinh va Van phOng UBND tinh huang dan, theo doi, don doc, kiem tra viec 
to chirc thuc hien caa cac co. quan, don vi, dia phuong theo pham vi nhiem vu dugc 
giao; dinh kS,  tong hip bao cao UBND tinh theo quy dinh. 

UBND tinh yeu cau Giam die cac sa, thu truong the ban, nganh tinh; Chu tich 
UBND cac huyen, thi xa, thanh pho nghiem tuc to chirc thuc hien; quan triet va chi 

cia  thuc hien hieu qua tai cac co.  quan, don vi true thu6c, dia phuong thuc pham vi quan ./zr  

Nai nh 
- Nhu tren; 
- Thtrang tnrc Tinh Ciy; 
- Thtrong tnyc HDND tinh; 
- CT, cac PCT.UBND tinh; 
- CVP, cac PCVP.UBND tinh; 
- UBND xA, phiremg, thi trAn (UBND cap huy4 
sao giti va chi dao thirc h*1); 
- ang TTDT tinh; Ban TDKT; 
- Lim: VT, TTTH, KITH, CNXD, NL, KGVX, NC. 
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