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UY BAN NHAN DAN CQNG HOA XA HQI CHU NGHIA VIET NAM 
TINH GIA LAI 	 Di)c lap - Tir do - Hunh phtic 

ICE HOACH 
Duy tri, 'tang cao Chi so cai cach hanh chinh (PAR INDEX) 

tinh Gia Lai giai doan 2017-2020 
(Kern theo Quyit dinh se,:11.3 /QD-UBND ngay Og thcing 6 nom 2017 

cua Uy ban nhan dein tinh) 

I. MIX DICH, YEU CAU 

1. Muc dich 

- Phan dau hoan thanh cac muc tieu, nh*n vu cua ke hoach cai cach hanh 
chinh (CCHC) nha mrac giai doan 2016-2020 dm UBND tinh ten ca set Nghi quye't 
so 30c/NQ-CP ngay 08/11/2011 cua Chinh phu N/s ban hanh Chucmg trinh tong th' 
CCHC nha nu& giai doan 2011-2020; Nghi quye't so 76/NQ-CP pgay 13/6/2013 cua 
Chinh phu ye sira doi,b8 sung mi)t so dieu cua Nghi quyk so 30c/NQ-CP ngay 
08/11/2011 cua Chinh phi% QuOt dinh so 225/QD-TTg ngay 04/02/2016 cua Thu 
tuang Chinh phu ve phe du* K.6 hoach cai cach hanh chinh nha nu& giai dop 
2016-2020; Nghi quyet so 02-NQ/TU ngay 01/7/2016 cua Ban Chap hanh Dang 1)8 
tinh lan tht XV ye CCHC va cai thin moi tnrong kinh doanh, nang cao nang luc 
canh tranh cua tinh Gia Lai giai dog' 2016-2020. 

- Nang cao nhan thirc cua cac cap, cac nganh, dia phucmg ve cong tac CCHC 
trong visc xay dung he thong ca quan hanh chinh nha nu& thong suot tir cap tinh 
den ca soy, xay dung 138 may hanh chinh trong sach, yang,  manh, 	dai, 	luc, 
h* qua; tang tinh dan 	phap quy&I trong hot Ong dieu hanh; xay dung di)i ngu 
cant* cong chirc, vier' chirc (CB,CCVC) có pham chat, nang luc va trinh di) chuyen 
mon, nghi0 vu, dap img yeu cau thuc thi cong vu; mang lai su hai long cho to chtc, 
cong dan, g6p phan rang cao Chi so CCHC cua tinh trong giai doan 2016-2020; 

- Tiep tic nang cao Chi so CCHC cua tinh da dat ducfc trong nom 2016 6ng 
thin tap trung cai thien, nang cao chat lugng boat Ong a cac linh we, tieu chi tinh to 
danh gia, cham diem va 11 h vuc, tieu chi do 138 Ni)i vu tham dinh chua d4t, cu the: 
Llnh vuc cong tac chi ciao, dieu hanh CCHC; linh vuc xay dung va to chtic thuc hi41 
van ban quy pham phap 1u4t (QPPL) ,tai tinh; linh vuc xay dung va nang cao chat 
luang di)i 	CB,CCVC; linh vuc doi 	ca che tai chinh doi vai ca quan hanh 
chinh va don vi su nghip cong 14'13; linh Niue hien dai hoa nen hanh chinh. 

2. Yeu cau 

- Barn sat mix tieu, nhiem vu cua Ke hoach CCHC nha nu& giai doan 2016- 
20,20 dm Thu twang Chinh 	theo Quy6t dinh so 225/QD-TTg ngay 04/02/2016; 
Ke hoach CCHC nha nuac giai doan 2016-2020 cua UBND tinh theo Quy6t dinh s8 
442/QD-UBND ngay 01/7/2016; barn sat cac link vuc, tieu chi, lieu chi thanh phan 
BO Chi so CCHC cap tinh cua B8 N8i vu tai Quyet dinh so 4361/QD-BNV ngay 
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28/12/2016 ve phe duyet De an "Xac dinh Chi s6 CCHC dm cac b6, ca quan ngang 
b6, UBND tinh, thanh pho trkrc thu6c Trung rang". 

- Tang cueing sir lanh dao, chi dao dm cac cap lay Dang, chinh quyen; phat huy 
vai tro, trach nhiem ngu6i dimg dau trong cong tac CCHC; dam bao sir tham gia danh 
gia dm ca nhan, to chirc trong qua trinh trien khai CCHC dm tinh. 

- Tang cueing trach nhiem giam sat, don dac, huang clan va cong tic phi hgp 
cua cac ca quan, don vi &roc UBND tinh giao nhiem vu chit tri trien khai cac linh 
vuc CCHC dm tinh; neu cao vai tro, trach nhiem dm CBCC trong thkrc thi cong vu 
nham dap irng su hai long cho to chirc, cong dan khi giao dich vai ca quan hanh 
chinh. 

- Cac ca quan, dan vi, dia phucmg teen dia ban tinh khi trien khai xay dung ke 
hoach CCHC hang nam can phan dinh cu the linh vkrc thkrc hien, thoi gian thkrc hien; 
phan cong ro trach nhiem cda tong don vi, to eh& va CB,CCVC; tang cueing kiem tra, 
don doc; dinh kY sa ket, tong ket nharn danh gia ket qua thkrc hien va de ra giai phap 
thich hop nham tiep tuc day manh CCHC a tinh. 

II. NCR DUNG, GIAI PHAP, TRACH NHIEM THVC HIEN 

A. NHOM TIEU CHI TH1VC HIEN THUIfiNG XUYEN 
1. Linh yip 1: Co ng tac chi cigo, drseu hanh CCHC 
1.1. N§i dung thuv hi§n 

Tiep We tang cueing cong tac chi dao, dieu hanh CCHC to cap tinh den co so; 
tang cueing cong Lac thanh tra, kiem tra; cong tac tuyen truyen CCHC; thvc hien hieu 
qua De an dm B6 N6i vu ve "Xac dinh Chi so CCHC cUa cac N, ca quan ngang b0, 
UBND tinh, thanh pho trkrc thu6c Trung uang" ban hanh theo Quyet dinh 4361/QD-
BNV ngay 28/12/2016; Chi thi s6 13/CT-TTg n4ay 10/6/2015 dm Thu tuOng Chinh 
phil ve tang cueing trach nhiem dm ngtr6i dirn4 dau ca quan hanh chinh nha nuOc cac 
cap trong cong tac,cai each TTHC; Chi thi so 07/CT-TTg ngay 22/5/2013 cila Thu 
twang Chinh phu ve day manh thkrc hien Chuong trinh tong the CCHC nha nuot giai 
doan 2011-2020; Quyet dinh s6 1383/QD-BNV ngay 28/12/2012 dm B6 N6i vu ve 
phe duyet De an "Xay dung plurcrng phap do luang sir hai long cila ngu6i dan, to 
chirc doi vai skr phuc vu dm ca quan hanh chinh nha nuac", Quyet dinh so 834/QD-
UBND ngay 17/9/2015 cila Chi" tich UBND tinh ye ban hanh Ke hoach trien khai 
thvc hien Chi thi so 13/CT-TTg ngay 10/6/2015 cUa Thu ttrang Chinh phil; Chi thi so 
16/CT-UBND ngay 27/6/2016 cUa UBND tinh ve to chirc thvc hien viec xin 161 ca 
nhan, to chfrc theo quy dinh tai Quy8t dinh so 09/2015/QD-TTg ngay 25/3/2015 dm 
ThU Wong Chinh phu; van ban so 627/UBND-NC ngay 26/02/2016 dm UBND tinh 
ve nang cao hieu qua cong tac va tinh than trach nhiem cila nguoi dimg dau cac ca 
quan, dan vi, dia phtrcmg; van ban s6 1034/UBND-NC ngay 20/3/2017 cna UBND 
tinh ve tap trung flux hien cac nhiem vu CCHC, kiem soat TTHC... 

1.2. Giai phap thkre hi0 
- Tham mtru ban hanh Ke hoach CCHC hang nam dm tinh dam bao dung tien 

d6, kha thi; ke hoach phai xac dinh day du cac nhiem vu CCHC tren cac linh vkrc, ket 
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qua dau ra, trach nhiEm to chat thuc hiEn, thoi gian hoan thanh theo Inking dan cua 
BO NOi vu tai van ban se; 725/BNV-CCHC ngay 01/3/2012 ve twang dan xay chmg 
ke ho4ch CCHC va bao cao CCHC hang nam; muc do hoan thanh 100% Ice hoach. 

- TOng hqp, bao cao kEt qua thuc hien cong tac CCHC dinhcS, (quy, 6 th,ang, 
nam) dam bao ve so lugng, not dung (co so liEu Cu the, sat vai ket qua thuc to dat 
dugc), dung thai gian theo you cau cua UBND tinh va huang dan dm BO NOi vv; 
thuc hiEn nghiem tuc ding tac bao cao to cham diem ket qua Chi so CCHC, diem W. 
ch'am cua dan vi, 	phuang phai chinh xac 100% so vai kEt qua tham dinh cua BO 
NOi 	&Ong thoi, thuc hiEn day du cong tic bao cao dOt xuat ye CCHC theo yeu cau 
cua Chinh phir, Thu Wong Chinh 

- Tham mtru ban hanh 
cap 

ho4ch kiem tra ding tac CCHC hang nam 	tinh; 
tS,  lE ca quan chuyen mon cap tinh va dan vi hanh chinh cap huyEn dugc IciEm tra 
hang nam dat to 30% so dan vi, dia phuang tra len; xirl)",  hoc kien nghi xirlSr 100% 
so van de phat hiEn qua kiem tra. 

- Tham muu ban hanh Ke hoach tuyen truyen CCHC hang nam cua tinh dam 
bao tinh hiEu qua, kha thi; kE hoach phai‘xac dinh muc tieu, doi tugng cu the, nOi 
dun&, hinh thuc va thai lugng tuyen truyen; xac dinh ro trach nhiEm thuc hiEn tuyen 
truyen; kE hoach có thE dugc ban hanh rieng hoac long ghep trong Ke hoach CCHC 
hang nam cua tinh; muc dO hoan thanh 100% ke hoach; thuc hiEn tuyen truyen day 
du not dung CCHC ten 03 kenh truyen thong cap tinh: Cong/Trang Thong tin din 
dr, Dai Phat thanh truyen hinh tinh, hOi nghi tuyen truyen, dung thiyi nghien ciru, doi 
mai, sang tao da dang cac hinh thuc tuyen truyen khac. 

1.3. Trach nhiem Hive hien 
- Dan vi chit tri trien khai thuc hiEn: Sa NOi vu. 

- Dan vi thuc hiEn: Cac so, ban, nganh tinh; Bao Gia Lai, Dai Phat thanh - 
Truyen hinh tinh; UBND cap .111yErt; UBND cap xa chn Ong xay dung ke hoach va 
trien khai thuc hiEn hiEu qua Ice hoach cua dan vi, dia phuang. 

2. Linh vtrc 2: Xdy dung va to char thuc hien van &in quy phpm phdp luett 
(QPPL) tai tinh 

2.1. Nei dung thuc hien 

nix ,hiEn dung quy trinh, quy dinh viEc lap danh mix nghi qpyEt 	HDND 
tinh va quyet dinh c,ita UBND tinh quy dinh chi tiet luat, nghi quyet cua Quoc hOi, 
phap 	nghi quyet cua Uy ban thu&ng NT Quoc hOi, lenh, quyet dinh cua Chit tich 
nuoc trinh cap có than.' quyen ban hanh dimg theo quy dinh tai Dieu 157 Lu;at Ban 
hanh van ban QPPL nam 2015 va khoan 3, Dieu 28 Ng,hi dinh so 34/2016/ND-CP 
ngay 14/5/2016 cua Chinh phu ve quy dinh chi tiet mot so dieu va bin phap thi hanh 
Luat Ban hanh van ban QPPL; cac ca quan, dan vi thuc hiEn dung quy trinh, quy 
dinh xay dkmg va ban hanh van ban QPPL theo Luat Ban hanh van ban quy pham 
phap luat nam 2015 va NgIn dinh so 34/2016/ND-CP ngay 14/5/2016 cua Chinh phit; 
giai quyet dirt diem tinh trang ng dong van ban quy dinh chi tiet thi hanh van ban 
QPPL cua Trung uang do HDND, UBND tinh ban hanh trong nam 2014, 2015; cap 
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nhat thuskig xuyen cac van ban QPPL cua tinh len Co sa du lieu qu6c gia ve van ban 
phap luat theo quy dinh. 

2.2. Giai phip thtyc hien 

- Xay citing van ban QPPL hang nam cua tinh dat 100% den d6 theo danh muc 
da dugc ca quan c6 tham quyen phe duyet; dam bao 100% van ban QPPL hang nam 
dugc xay dung dung quy trinh. 

D6i vei cac van ban QPPL dugc Trung uang giao quy dinh chi tit thi hanh tinh 
con ng dgng trong nam, ca quan, don vi dugc giao chU tri thiic hien neu gap kho khan 
trona viec xay dtmg, ban hanh can phai neu ro ly do, de xuat HDND, UBND tinh cho 

kien. 

- Tham muu ban hanh Ke hoach theo del thi hanh phap luat hang Warn cua tinh 
theo quy dinh tai Nghi dinh so 59/2012/ND-CP ngay 23/7/2012 cua Chinh 
tinh hinh theo doi thi hanh phap luat, Thong tu so 14/2014/TT-BTP ngay 15/12/2014 
dm Bo Tu phap quy dinh chi tiet thi hanh Nghi dinh so 59/2012/ND-CP ngay 
23/7/2012 dm Chinh phu nharn xem xet, danh gia thvc tang thi hanh phap luat; kien 
nghi cac giai phap nham nang cao hieu ltrc, hieu qua thi hanh phap luat va hoan thien 
he th6ng phap luat cua tinh; mire dO hoan thanh 100% ke hoach; bao cap BO Tu phap 
dung not dung va thed gian quy dinh; 	hoac kien nghi 	100% so van de phat 
hien qua theo doi. 

- Thtrc hien nghiem tuc ding tac ra soat va the d6 bao cao ve cong tac ra soat 
van ban QPPL, xir ly hoac kien nghi ca quan c6 tham quyen xu V,  100% so van de 
phat hien qua ra soat van ban QPPL theo quy dinh tai Nghi dinh s6 34/2016/ND-CP 
ngay 14/5/2016 cua Chinh 

- Thtrc hien nghiem bac cong tac Idem tra, xir ly van ban QPPL va cong tac bao 
cao hang nam ve ldem tra, xir ly van ban QPPL theo quy dinh tai Nghi dinh so 
34/2016/ND-CP ngay 14/5/2016 cua Chinh phit. 

2.3. Trach nhiem thcrc hien 
- Don vi chu tri trien khai thtrc hien: S6 Tu phap. 

- Dan vi thvc hien/ph6i hop thirc hien: Van phong HDND tinh; Van phong 
UBND tinh; cac so', ban, nganh tinh; UBND cap huyen. 

3. Linh vtrc 3: Cad cach TTHC 
3.1. NOi dung thtyc hien 

Tiep tic day manh cai cach TTHC, trong tam la ra soat, don gian hoa, cong khai, 
minh bach TTHC; thuong xuen thong ke, ra soat,nhang TTHC nroin ra, chOng cheo, 
Ichong 	hop de kip tiled de nghi co quan co tham quyen sera doi, bo sung, thay the 
hoac bai 1)6, huy b6 TTHC va cac quy dinh lien quan IchOng con 	hgp, dac bit 
trong cac linh 	Dau tu; dat dai; xay di:mg; so' hitu nha O.; y te; tiep can dien nang; 
quan 17 thi truOng... t4o diet' kien thuan lgi cho nguoi dan va doanh nghiep trong viec 
thtrc hien giao dich vOi cac co quan hanh chinh; day manh cong khai, minh bach ve 
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TTHC; kiem soat tot viec ban hanh cac van ban QPPL c6 quy dinh ve TTHC, phAn d'Au 
den nam 2020 dat 80% mire d6 hai long cua ngu6i dan va doanh nghiep ve TTHC. 

3.2. Giai phap thtrc hien 

- Tham muu ban hanh Ke hoach ra soat, danh gia TTHC; mdc d6 hoan thanh 
100% ice hoach; xir ly hoc kien nghi xur lY 100% so van de phat hien qua ra soat; bao 
cao cu the ket qua thtrc hien ke hoach va ket qua xd ly cac van de phat hien qua ra 
soat cho UBND tinh theo quy dinh. 

- Cong bo day du, kip thai TTHC va cac quy dinh c6 lien quan then quy dinh 
tai Dieu 15, Nghi dinh so 48/2013/ND-CP ngay 14/5/2013 cUa Chinh 	ve sfra doi, 
b6 sung mot so dieu cua cac nghi dinh,  lien quan den kiem soat TTHC; cap nha't kip 
thoi TTHC va cac van ban quy dinh ve TTHC vao Co so' du lieu quoc gia theo quy 
dinh cua Chinh phu tai Nghi dinh so 63/2010/ND-CP ngay 08/6/2010 dm Chinh phu 
ve kiem soat TTHC va Nghi dinh so 48/2013/ND-CP ngay 14/5/2013 cua Chinh phu 
sfra doi, bo sung mot so dieu cua cac nghi dinh lien quan den kiem soat TTHC; 
Thong tir s6 05/2014/TT-BTP ngay 07/02/2014 dm Bo Ttr phap ye huong dAn ding 
bo, niem yet TTHC; bao cao tinh hinh, ket qua thvc hien kiem soat, ding bo, c'a'p nh4t 
TTHC. 

100% co quan chuyen mon cap tinh, don vi hanh chinh cap huyen, cap xa 
cong khai TTHC day du, dung quy dinh tai Bo phan tiep nh4n va tra ket qua; 100% 
co quan chuyen mon cap tinh, don vi hanh chinh cap huyen ding khai TTHC day 
dung quy dinh tren C6ng thong tin dien tir cua tinh, Trang thong tin dien tir cUa don 
vi, diaphtran4 phic vu viec tim hieu, tuan thti TTHC cua to chirc, ca nhan; tao dieu 
kien de ▪  cac cap chinh quyen va nhan dan kiem tra, giam sat viec giai quyet TTHC; 
g6p phan phong, chong tieu clic, ding co long tin dm nhan dan. 

- Thvc hien dung quy dinh kenh tiep nhan va 	phan anh, kien nghi 	ca. 
nhan, , chdc doi v6i TTHC thuOc tham quyen giai quyet cua tinh theo dung quy 
dinh tai Nghi dinh so 20/2008/ND-CP ngay 14/02/2008 dm Chinh phu ye tiep nhan, 
xir ly phan anh, kien nghi cua ca nhan, to chdc ve quy dinh hanh chinh; Quyecdinh so 
29/2013/QD-UBND ngay 01/10/2013 dm UBND tinh ye ban hanh quy the tiep nhan, 

phan anh, kien nghi cua ca nhan, to chdc ye quy dinh hanh chinh ten dia ban 
tinh Gia Lai. Xir ly hoc kien nghi xd ly hieu qua 100% so phan anh, kien nghi cua ca 
nhan, to chdc doi yeti cac TTHC thu6c tham quyen giai quyet cua tinh. 

3.3. Trach nhi§m thtyc hien 

- Don vi chu tri trier' khai thvc hien: So' Tu phap. 

- Don vi th‘rc 	Cac s6, ban, nganh tinh; UBND cap huyen; UBND cap xa 
trien khai thvc hiO'n tai co quan, don vi, dia phtrang. 

4. Linh vwc 4: Cai each to chore b() may hanh chink 
4.1. NOi dung thtyc hien 

Tiep tic ra soat ve vi tri, chi:re nang, nhiem vti,,quyen han, co cdu chdc va 
bien the 	cac co quan chuyen mon thu6c UBND cap tinh, UBND cap huyen; cac 
co quan, to chdc khac thu6c b6 may hanh chinh nha ntrac cac cap ten dia ban tinh 
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(bao g6m ca cac don vi su nghiep cOnglip) theo Nghi dinh s6 24/2014/ND-CP ngay 
04/4/2014 cua Chinh 	ve quy dinh , chirc cac ca quan chuyen mon thu6c UBND 
tinh, thanh ph6 trirc thu6c trung trong; Nghi dinh so 37/2014/ND-CP ngay 05/5/2014 
cua Chinh phu ve quy dinh to chirc cac co quan chuyen mon thu6c UBND cap huyen 
va farong dan cua cac b6, nganh ve to chirc,b6 may, ten ca do diet' chinh chirc 
nang, nhiem vv, quyen han va to chdc, sap xep lai cac co quan, don vi, dam bao thvc 
hien day du chirc nang, nhiem vv quan 1/ nha nuov cua UBND tinh, UBND cap 
huyen dugc thong nhat, thong suot, tinh g9n, hop 	hieu lvc, hieu qua, phu hop vOi 
dieu kien kinh te- xa h6i cua dia phuong va yeu cau CCHC; khong chong cheo, bo 
tong ye chdc nang, nhiem vv, quyen han. 

4.2. Giai phip thtyc hien 
- Tham muu trien khai dAy du, hieu qua quy dinh cua Chinh phu va twang dan 

cua cac b6, nganh ve to chirc b6 may cac cap ten dia ban tinh. 
- Tham muu ban hanh Ke hoach kiem tra tinh hinh to chirc va hog d6ng cua 

cac co quan chuyen mon cap tinh, don vi hanh chinh cap huyen; tS,  le co quan, don vi 
dugc kiem tra trong nam dat tir 30% so ca quan, don vi troy len; 100% so van de phat 
hien qua kiem tra dugc xir 1S,  hoc kien nghi xt:r1/. 

- Thvc hien day du cac quy dinh phan cap quan 13"/ dugc quy dinh tai Nghi 
quyet so 21/NQ-CP ngay 21/3/2016 cila Chinh phu ve phan cap quan nha nuac 
giva Chinh phu va UBND tinh, thanh pho trvc thu6c trung uong va quy dinh phan 
cap quan VI do cac b0, nganh ban hanh; hang nam to chuc kiem tra, danh gia dinh kS,  
doi vCri cac nhiem vv 	nha nuot d'a phan cap; xir hoc kien nghi xir 13% 100% 
so van de ve phan cap phat hien qua kiem tra. 

4.3. Trach nhiem thirc hien 
- Don vi chu tri trier' khai thvc hien: SO N6i vu. 

Don vi thvc hien: Cac so, ban, nganh tinh; UBND cap huyen to ra soat, kien 
toan to chirc b6 may tai co quan, dia phuong thu6c tham quyen quan 1/. 

5. Linh vire 5: Xay dung viz nang cao chat luvng cti)i ngu CB,CCVC 
5.1. NOi dung thirc hien 

D'Ay manh cai each ch6 d6 cong vv, cong chirc; xay dung d6i ngu CB,CCVC 
co so luong, co cau hop Vt, dap Ung du trinh d6 va nang 1 rc thi hanh cong vv; tang 
ctrOng cong tac thanh tra, kiem tra viec thvc thi cong vv cua d6i ngu CB,CCVC nha 
nu& cac cap; kip thei phat hien, xir nghiem minh doi voi CB,CCVC vi pham. 

5.2. Giai phap thirc hien 
- Tip tic trien khai thvc hien &mg ca cau ngach cong chirc, ca cau chuc danh 

nghe nghiep vien chirc theo vi tri viec lam dugc phe duyet; dam bao den nam 2020, 
100% s6 co quan chuyen mon thu6c UBND cap tinh, don vi hanh chinh thu6c UBND 
cap huyen va 100% so don vi sv nghiep cong lap thu6c tinh, huyen co co cau ngach 
ding chirc, ca cau chuc danh nghe nghiep vien chirc theo vi tri viec lam dugc B6 N6i 
vv phe duyet. 
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- Tham mtru to chirc tuyen dung ding chirc tai ca quan chuyen mon cap tinh, 
don vi hanh chinh cap huyen, cap xd; tuyen dung vien chirc tai cac don vi sty nghiep 
cong l'a'p cap tinh, cap huyen theo dimg quy dinh teen ca ser dam bao dung so bien che 
duvc giao, dap img yeu cau nhiem vu, vi tri viec lam d'a dugc phe duyet. 

- To chirc thi nang ngach cong chirc, thi ho4c xet thang hang vien chirc theo 
tham quyen cua tinh diing quy dinh; dam bao nguyen tac canh tranh, cong khai, minh 
bach, lchach quan va dung phap ludt; phit h9p vori vi tri viec lam, ca cau ngach cong 
chirc, ca cau chirc danh nghe nghiep vien chirc cua ca quan, to chirc, don vi. 

- Thuc hien dung quy dinh, quy trinh bo nhiem vi tri lanh dao cap s& va tuang 
duang theo tieu chuan, dieu kien, chirc danh bo nhiem, ca cau so luting theo quy dinh 
cUa Chinh phi). va có bao cao day dil; thuc hien dung quy dinh viec danh gia, phan 
loai cong chirc, vien chirc theo Nghi dinh so 56/2015/ND-CP ngay 09/6/2015 dm 
Chinh phit ye danh gia va phan loai can bO, cong chirc, vien chirc. 

- Ban hanh ke hoach tinh gian bien che hang nam cua tinh theo quy dinh cua 
Chinh phit va chi dao dm BO NOi vu tai van ban so 2591/BNV-TCBC ngay 
10/6/2016 ye quan 1/ bien che cong chirc, bien che sit nghiep va tinh gian bien che; 
mirc do hoan thanh 100% ke hoach. 

- Ban hanh Ke hoach dao tao, bai duang CB,CCVC hang nam theo dimg tieu 
chuan chuyen mon, nghiep vu, ngach ding chirc; dung doi tugng, mix ,tieu dao tao; 
phis h9p voi yeu cau, nhiem vu ding tic; mUc dO hoan thanh to 100% ke hoach; thuc 
hien dung quy dinh cong tac bao cao ket qua dao tao, b8i duang CB, CCVC. 

5.3. Trach nhiem thtyc hien 

- Dan vi chit tri trien khai thuc hien: Sa NOi vu. 

- Dan vi thtrc hien: Van phong,UBND tinh; cac stir, ban, nganh tinh; UBND 
cap huyen; UBND cap Id xay dung ke hoach, phoi h9p vOi Sa NOi vu va cac ca sa 
dao tao de dao tao, boi duang nang cao trinh dO, Wang ltrc cho dOi ngu CB,CCVC cac 
cap. 

6. Linh vtyc 6: Ccii cdch tai chinh cong 

6.1. Nei dung thtrc hien 

Tiep tuc trien khai thuc hien có hieu qua che dO to chit, W. chiu trach nhiem ve 
sir dung bier' che, kinh phi quan ly hanh chinh dOi vai cac ca quan nha nu& theo 
Nghi dinh so 130/2005/ND-CP ngay 17/10/2005 cua Chinh 

6.2. Giai Oar, thtyc hien 

Thtrc hien dimg quy dinh ve ca cite to chit, to chit' trach nhiem ve sir dung bien 
che, kinh phi quan 17 hanh chinh tai cac ca quan chuyen mon thuOc UBND tinh, don 
vi hanh chinh thuc UBND huyen. 

6.3. Trach nhiem thtyc hien 

- Dan vi chit tri trien khai thuc hien: SO Tai chinh. 
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- Don vi thuc 	Cac ser, ban, nganh tinh; UBND Cap huy'n tri6n khai hien 
qua co ch6 to chu, to chiu trach nhiem ve sir dung kinh phi quan ly hanh chinh tai co 
quan, don 

7. Linh vtyc 7: Hien dgi hoa hanh chinh 

7.1. Noi dung thtyc hi?n 

Day manh CCHC gAn vai tang men img dung cong ngh" thong tin (CNTT) 
vao quy trinh xir ly cong v* cua timg co quan hanh chinh nha nu6c, Oita cac co 
quan hanh chinh vai nhau va trong giao dich vai to chirc, ca nhan theo chi ciao cua 
Thu Wang Chinh,phil tai Quyet dinh so 1819/QD-TTg ngay 26/10/2015 ye phe duyst 
Chuang trinh quOc gia ye img dung CNTT trong hoat d6ng dm co quan nha nu& 
giai doan 2016-2020, Quy't dinh so 884/QD-UBND ngay 30/11/2016 dm UBND 
tinh ve ban hanh Ke hoach img dung CNTT trong hog d6ng cac co quan Nha mr6c 
ten gia ban tinh Gia Lai giai doan 2016-2020, nham dapimg nhu cau thuc te, phuc 
vu, nguoi clan va doanh nghip mai 16c, mai not teen nhieu phtrong 	khac nhau; 
trien khai xay dcmg Chinh quyen di@t. tit. 

7.2. Giai phap thtyc hien 

- Tham mtru ban hanh Ke hoach img dung CNTT hang nam cua tinh phu hgp 
vai tinh hinh thuc to cua dia phuong; dap img dugc you cau ve 16 trinh trien khai va 
nguon kinh phi thuc 	mirc dO hoan thanh dat 100% ke hoach. 

- Thttc hien tri't de v* sir dung phan mem quan 13'7 van ban va dieu hanh d6 
trao doi van ban din tir 

ve 
quy dinh cila,UBND tinh tai Quyet dinh so 443/QD- 

UBND ngay 01/7/2016 ve ban ,hanh Quy the quan van hanh va sir dung thong 
phan mem Quan van ban dieu hanh lien thong tren dia ban tinh va cac phan mem 
khac nhu: Phan mem "M6t cira din tir lien thong" trong xir 1y TTHC; phan mem 
tong hop tinh hinh xir ly ho so tr8n dia ban tinh (http://motcua.gialai.gov.vn); phan 
mem danh gia su hai long cua ngtrari dan, to chirc; phan mem theo doi, giao vi& do 
UBND tinh, Chit tich UBND tinh giao... Phan dau hang nam c6 tir 80% so van ban troy 
len dtrgc trao doi gitta ,cac,  co quan hanh chinh nha‘mr6c dtrai clang 	tit va den 
nam 2020, thuc 	ket noi, lien thong cac phan mem quan 13', van ban tai 4 cap (tit 
cap trung trong den cap tinh den cap xa). 

- Tich cuc tuyen truyn, sir dung c6 hiott qua cac dich vu cong trk.rc tuy6n mirc 
d6 3, 4. 

- Tham mtru triL khai co hi'0,  qua Quy6t Binh so 19/2014/QD-TTg ngdy 
05/3/2014 dm Thu Wong Chinh 	ve ap dung H" thong quan 1S,  chat luting theo 
Tieu chuan quoc gia TCVN ISO 9001:2008 vao hoat d6ng cua cac co quan, to chirc 
thu6c he th6ng hanh chinh nha nuac; phan d'au den nam 2020, 100% co 9uan chuyen 
mon cap tinh, don vi hanh chinh cap huy'n cong bo 	thong quan V/ chat luting phu 
hgp Tieu chuan quOc gia TCVN ISO 9001:2008; 100% so co quan chuyen mon cap 
tinh va don vi hanh chinh cap huy@to thuc hi'n dung vi& duy tri, cai tien H" thong 
quan V,  chat luting theo quy dinh. 

7.3. Trach nhim thtrc hien 
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- Dan vi chir tri trien khai thgc hien: Se Thong tin va Truyen thong; 	Khoa 
h9c va Cong nghe. 

- Dcm vi thyc,  hien: Van phong UBND tinh; cac 	ban, nganh tinh; UBND 
cap huyen; UBND cap xa trien khai hieu qua tai ca quan, don vi minh quan Vt. 

8. Linh yip 8: Thcrc hien ca chi met aka, ca chi mot caw lien thong 
8.1. NOi dung thkrc hien 

Tiep tyc trien khai thgc hien c6 hieu qua Quyet dinh so 09/2015/QD-,TTg ngay 
25/3/2015 cua Thu tuang Chinh 	ban. hanh Quy che thgc hien ca che mot dm, 
co che met cua lien thong tai ca quan hanh chinh nha ntrac o dia phuang; Quy't dinh 
so 556/QD-UBND ngay 29/9/2015 cua UBND tinh ve ban hanh Ke hoach trien khai 
thgc hien Quyet dinh so 09/2015/QD-TTg ngay 25/3/2015 cua Thir ttr•ng Chinh phit; 
Quyet dinh se 18/2015/QD-UBND ngay 18/8/2015 cua UBND tinh ve ban hanh Quy 
che quan 1)'/, van hanh khai thac he thong "met dm dien tir', met dm dien to lien 
thong" trong cac ca quan hanh chinh nha ntrac tinh Gia Lai. 

Trien khai Quyet dinh 882/QD-UBND ngay 30/11/2016 dm UBND tinh ve 
ban hanh De an trien khai thi diem me hinh to chirc, hog gong cua Be phan tiep nhan 
va tra ket qua tap trung cua tinh va Quyet,dinh so 889/QD-UBND, 	ngay 01/12/2016 
cua .UBND tinh ye thanh 	,Be phan Tiep nhan va tra ket qua tap trung cua tinh, 
chufin bi cac dieu kien can thiet nham dua Be phan Tiep nhan va tra ket qua tap trung 
cua tinh chinh thirc di vao hog gong trong nam 2017 de thgc hien tiep nhan va giai 
quyet lien thong tat ca. cac TTHC thuec tham quyen giai quyet dm 05 ca quan: Soy 
Tai nguyen va Mei truong, So. Thong tin va Truyen thong, SO Van hoa, The thao va 
Du lich, Soy Xay dyng, Si Cong throng. 

8.2. Giai phap thkrc hign 
- Te chirc ra sok lai viec thgc hien co che met cua, co che met cua lien thong 

tai co quan, don vi, dia phuang; dieu chinh ho so, bleu mau, quy trinh, cac buoy thgc 
hien va nhang van de lien quan den viec giai quyet TTHC. Ra soat, be tri va phan 
cong cong chirc c6 chuyen mon, nghiep vu phir hop lam viec tai Be phan tiep nhan va 
tra ket qua theo dung quy dinh; ban hanh quy che boat gong dm Be phan tiep nhan va 
tra ket qua thuec trach nhiem quan 1/. Dam bao trona nam c6 100% so TTHC thuec 
tham quy,en giai quyet cua co quan chuyen mon cap tinh, don vi hanh chinh cap 
huyen, cap xa dugc thgc hien theo co che met cua va phan dau den nam 2020 co tir 
50 TTHC troy len dugc giai quyet theo ca che met cua lien thong. 

- Tham mtru UBND tinh ban hanh danh mgc TTHC thuec tham quyen giai 
quyet cua cac cap chinh quyen ten dia ban tinh thyc hien theo co che met cira,,  met 
dm lien thong thuec cac firth vyc dugc quy dinh tai Khoan 2, Dieu 5 	Quy che ban 
hanh kern theo Quyet dinh so 09/2015/QD-TTg ngay 25/3/2015 dm Thu war-1g Chinh 
phu va cac Firth vgc Ichac phi hgp vai dieu kien, tinh hinh thgc t6 cua tinh. 

- Thu true.' ng cac se, ban, nganh tinh; Chu tich UBND cap huyen chi dao, to 
chirc thyc hien co che met dm, met cua lien thong tai cac don vi six nghiep cong lap 
thuec pham vi quan l (neu c6 nhieu TTHC lien quan den to chin, ca nhan). 
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- Nang cao chat lugng phuc vu cita Be) phan tiep nhan va tra ket qua tai tat ea 
cac co quan chuyen mon cap tinh, don vi hanh chinh cap huyen, cap la nham phue vu 
tot yeu cau,giai quyet TTHC 	to chirc, ca nhan, doanh nghiep; phan dau hang nam 
có 100% so ho so TTHC tiep nhan trong nam tai cac co quan, don vi dugc giai guy& 
dung han. 

8.3. Trach nhim thuc hien 

- Don vi chit tri trien khai thgc hien: So Nie vu; Soy Ttr phap; Sor ThOng tin va 
Truyen thong. 

- Don vi thut hien: Cac so, ban, nganh tinh; UBND cap huyen; UBND cap xa 
chit deing trien khai thuc hien tot ca the mot dm, mot dm lien thong, mot dm hien 
dai. 

B. NHOM TIEU CHI CAN DAU Tir KINH PHI DE TRIEN KHAI 
THVC HIEN 

1. Linh vur 7: Hien dai hoa htinh chinh (Tieu chi than!: phan 7.1.2 Ay 
dung va hien khai Kien laic Chink quy"'n dien tti• cats link thu5c lieu chi 7.1 ve 
04 dung CNTT ctia tinh; Tieu chi 7.2. Cung cap dich vu cong trifc tuyen) 

1.1. NOi dung thtrc hign 
Tip tuc trien khai có hieu cilia Nghi dinh so 43/2011/ND-CP ngay 13/6/2011 

cua Chinh phu quy dinh ye cung cap thong tin va dich vu cong true tuyen teen Trang  
thong tin dien to hoac Ct)ng thong tin dien to dm co quan nha nuOc; Nghi quyet so 
36a/NQ-CP ngay 14/10/2015 	Chinh 	ye Chinh phu dien tir; Quyk dinh se) 
1819/QD-TTg ngay 26/10/2015 dm Thu Thong Chinh phu ye phe duyet Chuang 
trinh quoc gia ve Ong dung CNTT trong hoat di5ng dm co quan nha nuae giai down 
2016-2020;.cong van so 9471NPCP-KGVX ngay 16/11/2015 dm Van phong Chinh 
phu ve trien khai thuc hien Nghi quyet ye Chinh phu dien dr; ding van so 
1034/UBND-NC ngay 20/3/2017 cua UBND tinh ye tap trung thuc hien cac nhiem 
vu CCHC, kiem soat TTHC; viec cung cap dich vu cong true tuyen se giup co quan 
chuyen mon cap tinh, don vi hanh chinh cap huyen giam tai dugc dp luc cong viec; 
giai guy& cong viec nhanh thong, thuan tien, khoa hoc; tao diet) kien cho nguOi dan 
dugc huZmg thu dich vu thuan lgi, tie't icim chi phi cling nhu thai,gian dang 	giao 
dich cac TTHC, han the bieu hien nhfing nhieu, quan lieu, gay phien ha. 

1.2. Giai phap thuc hign 

- Xay dung va trier' khai Khung kien true Chinh quyen dien lir cua tinh trong 
nam 2017; b6' tri ngan sach dau to xay dung Chinh quyen dien to cap tinh; bao dam 
nen tang trien khai the Ong dung CNTT (nhu mpg truyen dan, he thong may chil, 
mang, thiet bi bao dam an town, an ninh thong tin); trien khai sorra dich vu chia se, 
tich hop de có the dUng chung, ket noi, lien thong cac Ong dung; tiep tuc trien khai ap 
dung cac img dung don gian nhung hieu qua (quan ly van bandieu hanh; tai chinh,
tai 	Sau khi xay dung va trier) khai Kien true Chinh quyen dien to cua tinh can 
tiep tut duy tri va cap nhat theo quy dinh trong nhi'mg ram tiep theo (giai loan 2018-
2020). 
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- Tip tic xay dtmg va trien khai cac dich vu cong trtrc tuyen mire d'6 3,4 dong 
thai cac dich vu cong true tuyen nay phai dugc tich hop v6i he thong M6t cua din tit 
lien thong, Cong thong tin din tir cua tinh, Cong dich vu ding Quoc gia de thuan tin 
cho CBCC, ngu&i dan, to chirc, ,doanh nghiap trong viac n6p,h6 so TTHC, tiep nhan, 
giai quyet ho so TTHC. Phan dau hang nam c6 tir 40% so ho so TTHC tra len dugc 
xir 15/ true tuyen mire d6 3 va tir 30% so,h6,  so TTHC tra 	dugc xir 15 tivc tuyen 
mire d6 4 va den nam 2020, co tir 80% so ho so TTHC troy len dugc xir ly true tuyen 
& mire do 3 va tir 60% so ,h6,sa TTHC troy len dugc xir 15,  true tuyen & mire d6 4. 
Thvc hien dung quy dinh ye tiep nhan ho so, tra ket qua giai quyet TTHC qua.dich vu 
btru chinh ding ich. 

- Tang ctrong cong tae tuyen truyan, hu6ng dan ngtrin dan va doanh nghiap sir 
dung dich vu cong trvc tuyen dong then phoi hgp voi mang hroi buu chinh, vien 
thong, thu vin de ho trg ngtroi dan sir citing cac dich vu cong true tuyen. 

1.3. Trach nhiem thtrc hien 

- Dan vi chit tri trien khai thtrc hien: So. Thong tin va Truyan thong. 

- Dan vi thvchian: Van phong UBND tinh;,  cac ,s6, ban, nganh tinh; UBND 
cap huyan; UBND cap xa xay dung ke hoach cuthe, trien khai hiau qua tai ca quan, 
don vi minh quan V/. 

2. Linh viyc 8: Thy.c hien co' chi met coca, ca chi mot caw lien thong (Tieu 
chi 8.2 vi If,  le clan vi hanh chinh cap huyen co BO phew tiep nhgn va tra kit qua 
hien dot) 

2.1. Ni)i dung dug hien 

Tip tic trien khai co hiau qua Quyet dinh so 09/2015/QD-TT'g ngay 
25/3/2015 ctia Thit tuang Chinh phu ve ban hanh Quy the thvc hien ca the mot cira, 
Ca ch6 mot cira lien thong tai co quan hanh chinh nha nu&c a dia phuong; hien dai 
hoa, duy tri hiau qua BO phan tiep nhan va tra ket qua hien dai cap huyan theo Quyet 
dinh so 161/QD-UBND ngay 11/3/2016 cua UBND tinh. 

2.2. Giai phap thirc hien 

-,Tiap tuc kiam tra, ra soat va dian tich, co soy vat chit, trang thiet bi tai B6 
phan flop nhan va tra kat qua dm cac don vi hanh chinh cap huyan; bo tri kinh phi 
theo phan cap quan ly ngan sach d8 diu to xay dtmg, trang bi ca s& vat chat dap img 
theo yeu ciu tai Quyet dinh so 09/2015/QD-TTg ngay 25/3/2015 dm Thu Wong 
Chinh 

Tip ttic trien khai Ung dung phin main M6t cira din dr; tirng buck trang bi 
du ha tang CNTT va cac thiet bi chuyen citing dap irng diy du diau kin trien khai Bo 
phan tiep nhan va tra ket qua hien dai cap huyan. 

- Thuong xuyen to chirc tap huan sir dung phan mem M6t cira din tir va cac 
thiet bi din tir cho dOi ngu ding chirc thtrc hien nhiam vv tai B6 phan tiep nhan va 
tra ket qua hien dai cap huyan va cong chirc phv trach CNTT tai cac don vi de nam 
bat va trien khai hiau qua hoat d6ng cua cac thiet bi, phan mem; sap xep, b6 tri cong 
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chirc lam viec tai 1)9 phan tiep nhan va tra ket qua va ding chirc phu trach CNTT 
dUng theo tieu chuan quy dinh. 

2.3. Trach nhiem thuc hien 

- Don vi chu tri trien khai thuc hien: SaN9i vu; So. Thong tin va Truyen thong; 
So Tai chinh. 

- Don vi thkrc hien: Cac so, ban, nganh tinh; UBND cap huyen; UBND cap xa. 

C. NHOM TIEU CHI KHO TH1!C HIEN 

1. Linh vtrc 1: Cong teic chi dao, di'seu hanh CCHC (Tieu chi 1.5 ve sang kiln 
trong CCHC) 

1.1. Noi dung, giai phap than hien 

Dos xuat sang kiln mai trong thuc hien nhiem vu CCHC cua tinh trong timg 
narn; giai phap, sang kiln phai dam bao tieu chi lan dau lien &roc Ai) dung hoc ap 
dung thir trong pham vi toan tinh va có kha nang mang lai lgi ich thiet thuc trong 
thuc hien nhiem vu CCHC cua tinh. 

1.2. Giai phip thin hien 

Nang cao trach nhiem cua Giam d6c cac,sa, Thu tn.rong cac ban, nganh tinh; 
Chu tich UBND cap huyen, Chit tich UBND cap xa trong viec chi dao cac b9 phan 
chuyen mon, CB, CCVC nghien ciru, de xuat sang kiln mai thuc linh vkrc co quan, 
don vi, clic phkrang quan ly nha'm nang cao hieu qua thkrc hien cong tac CCHC chung 
cua tinh. 

1.3. Trach nhiem thtrc hien 

- Don vi chu tri trien khai thkrc hien: Sa Khoa h9c va Cong ngh'e. 

- Dan vi thkrc hien: Cac so., ban, nganh tinh; UBND cap huyen; UBND cap xa 
chu dOng de xuat sang kiln trong trier' khai thuc hien nhiem vu CCHC cua tinh. 

2. Linh vtrc 5: Xay dung va nang cao chat luvng ded ngu CB,CCVC (Tieu 
chi 5.8 ye can VO, cong chtir cap xa) 

2.1. Noi Nidung thkre hien 

Tiep tuc trien khai thuc hien có hieu qua Nghi dinh s6 18/2010/ND-CP ngay 
05/3/2010 cua Chinh phtit ve dao tao, b6i du-Ong cong chirc; phdn,ddu 100% so can 
b9, cong chirc cap xa dat chuan va tir 70% so can b9, cong chirc cap xa tra len dtrgc 
boi dtrong chuyen mon, nghiep vu trong nam. 

2.2. Giai phi') thin hien 

- Ra soat lai tong the d9i ngil can b9, cong chirc cap xa tren dia ban ve s6 
luting, chat luting theo timg nhom chirc danh, gan yeti,  tri cong viec hien tai; xac 
dinh rO nhimg mat hark che va yeu kern de dao tao, boi duang nham chuan Ma sir 
dung lau dai ho'ac bo sung, thay the; chit trong dao tao cho d9i ngii can b9, ding chirc 
ngtrai dan t9c thieu so, can b0, cong chirc la nil 
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- Nhu cAu dao tao, b6i schfang dm dia phuang can gan vei nhu eau sir dung, quy 
hoach d6i ngii,can 13.6, cong chirc cap xa. 	tier' dao tao cac vi tri quan trong, can 
thiet; c6 ca the dic biet nham tiep tuc khuyen khich can b6, cong chirc to h9c tip, boi 
clueng. 

- Throng xuyen to chdc,sa ket, tong ket, danh gia ket qua thuc hien dao tao, 
boi duang can b6, cong chirc cap xa; danh gia hieu qua sau dao tao, boi du6-ng nham 
rut kinh nghiem, de xuat giai phap nang cao hieu qua trien khai trong nhang nam tiep 
theo. 

2.3. Trach nhiem thkrc hien 

- Dan vi chu tri trien khai thuc hien: So N6i Yu. 

- Dan vi thuc hien: UBND cap huyen, UBND cap xa xay dung ke hoach, ph& 
hop volt S6 N6i vu va cac co dao tao de dao tao, boi &fang nang cao trinh d6, nang 
luc cho dOi ngii can b6, cong chirc cap xa. 

3. Linh virc 6: Cai cach tai chinh cong (Tieu chi 6.2 14 thcrc hien co chi to 
chti, hr chiu trach nhiem tai cac den vi scr nghiep cong Igp thu& tinh) 

3.1. NOi dung thkrc hien 

Tiep tuc trien khai thuc hien to chu;  to chiu trach nhiem ve thuc hien nhiem vu, 
to chirc b'ci may, bien the va tai chinh sdoi voi cac don vi su nghiep cong 	thu6c 
tinh do ca quan nha nuac c6 tham quyen quy'et dinh thanh lap tren dia ban tinh theo 
Nghi dinh so 16/2015/ND-CP ngay 14/02/2015 cua Chinh phu ye quy dinh ca the to 
chi' dm don vi su nghiep cong lap; Nghi dinh 141/2016/ND-CP ngay 10/10/2016 
cua Chinh phu ye quy dinh co the to chu cua don vi su nghiep cong lap trong linh 
yuc su nghiep kinh to va su nghiep khac theo 16 trinh va cac van ban hueng dan cua 
cac b6, nganh trung uang. Tang cuong trach nhiem lanh dao, chi dao cua thu trueng 
cac co quan chuyen mon cap tinh, don vi hanh chinh cap huyen trong viec trien khai 
thuc hien co the to chu, to chiu trach nhiem tai cac don 14 su nghiep cong lap. 

3.2. Giai phap thtrc hien 

Timg buec trao quyen to chu, 
to 

chiu trach nhiem,cho,dan vi su nghiep cong 
lap cap ,tinh, cap huyen trong viec to chirc ding viec, sap xep lai b6 may, sir dung 
bien che va nguon luc tai chinh de hoan thanh nhiem Yu dirge giao; phat huy moi kha 
nang cua don vi de cung cap dich vu v6i chat luting cao cho xa h6i; tang nguon thu 
nham tirng buec giai quyet thu nhap cho nguoi lao d6ng; phan dau hang nam c6 so 
don vi su nghiep cong lap thu6c tinh, huyen to dam bao chi thuong xuyen tang so vei 
nam truec. Den nam 2020, c6 100% so don vi su nghiep cong lap thu6c tinh, huyen 
trien khai thuc hien ca the to chit, to chiu trach nhiem; tir 80% troy len so don vi su 
nghiep to dam bao chi thuong xuyen diu dieu kien da dirge phe duyet De an van dung 
co the tai chinh nhu doanh nghiep; 100% so don vi sir nghiep cong lap da trien khai 
thuc hien co the to chu, to chiu trach nhiem. 

3.3. Trach nhiem thkrc hien 

- Dan vi chu tri trien khai thuc hien: Se Tai chinh. 

14 



- Don vi thvc hien: Cac kr, ban, nganh tinh; UBND cap huye'n; cac don vi s‘r 
nghi'ep cong lap thuOc tinh, huye;r1 trien khai hiesu qua co che tkr chu tai co quan, don 
vi. 

4. Linh virc 7: Hien d9i boa hanh chinh (Tieu chi thanh ph/in 7.3.2 v'd ty le 
den hanh chink cap xd cong hic, he thong quan 1j5 chat luting 	h9p Tieu 
chuiin qu'jc gia TCVN ISO 9001:2008) 

4.1. NOi dung thuv hi?n 

Tip tvc trien khai thvc hien Ke hoach ctia UBND tinh trien khai tip dpng he 
th6ng Quan 1S/ chdt luting phU h9p Tieu chuan quOc gia TCVN ISO 9001:2008 vao 
ho4t dOng cua cac co quan, to chirc thuOc he thong hanh chinh nha mr6c theo Quyet 
dinh so 19/2014/QD-TTg cua Thu twang Chinh phii; phdn cid'u den het nam 2020 c6 
100% don vi hanh chinh cap xA cong bo he thong quan 1y chat luting phu hop lieu 
chuan qutic gia TCVN ISO 9001:2008. 

4.2. Giai phap thuv hien 

UBND cap xa xay Ong va cong bo he thOng quan 13"/ chdt luting can cu theo 
TTHC thuOc tharn quyen da dugc cong khai va quy dinh tai khoan 3, Dieu 1 va Dieu 2 
Thong to so 27/2011/TT-BKHCN ngay 04/10/2011 cila BO Khoa h9c va Cong ngh'e 
huong dan mot so nOi dung trien khai xay di,rng va tip dijng he thOng quan 1S,  chdt 
ltrong phu hop Tieu chuan quOc gia TCVN ISO 9001:2008 doi yeti co quan hanh 
chinh nha mac. 

4.3. Trach nhqm thuv hien 

- Dan vi chu tri trien khai thvc 	Khoa h9c va Cong nghe. 
- Dan vi thvc hien: ,UBND cap huyet, UBND cap xa chuc trim khai vie'c 

xay dung va cong bo hethong quan 1S,  chat luang tai co quan, don vi minh quan 1Sr. 

D. DOI VOI CAC NQI DUNG LIEN QUAN DEN DIEU TRA X 'A HQI 

Viet tin hanh diesu tra xa hOi h9c de xac dinh Chi so CCHC cua tinh do BO 
NOi vu to chirc trien khai doi vai 5 nhom doi tuang: Dai bieu HDND tinh; lanh dao 
so, ban, nganh tinh; lanh dao cap huy'en; ngueri dan; doanh nghi'ep. 

NOi dung di&'u tra,khao sat Om: Su tac dOng den phat trien kinh to - xa hOi cua 
tinh; st; tac dOng den chat luting the the thuOc pham vi quan nha nu6c 	tinh; sir 
tac dOng den tinh hinh giai quyet TTHC; tac &Ong den to chirc bO may hanh chinh; 
su tac &Ong den d'Oi nga cong chirc giai quyet TTHC; su tac dOng den quan 1S,  tai 
chinh cong; s‘r tac dOng den hien dai hoa hanh chinh; su tac dOng den chat luting 
cung cap dich vu cong... Vic dieu tra xa hoi hoc trong nhang nam qua có diem so 
thap, phan lan trach nhi'em thuOc ve cong tac lanh dao, chi dao, don doc, kiem tra cua 
cac cap, cac nganh dOi vai viec thgc thi cac chinh sach, chu truang cua tinh chua hiesu 
qua, chua triet de nham nang cao chat ltrang phvc 	dm co quan hanh chinh nha , 	• 
nuot cac cap, dap irng su hai long dm to chirc, cong dan. 

HQC 
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De tiep tkic duy tri, na'ng cao Chi s6 CCHC (PAR INDEX) tinh Gia Lai giai 
doan 2017-2020, UBND tinh yeu cAu Giam doc cac,ser, 	truang cac ban, nganh 
tinh; Chu tich UBND cap huy'n; Chu tich UBND cap xA neu cao tinh than, y thirc 
trach nhi4m, chi dao trien khai tot cac hoat dOng quan ly nha nuac theo nganh, anh 
vijc va theo chirc n'ang, nhiem vu &roc giao; dam bao too thuAn lqi COI da va tot nhat 
cho nguai dan va doanh nghip trong tuong tac 	chinh quyen cac cap, nhat la 
trong viec trier' khai thuc hien cac ca che, chinh sach cua tinh, viec giai quyet TTHC 
va cung cap dich vu ding cho nguai dan, doanh 

E. MOT SO NHIEM VV CV THE DE NANG CAO CHI SO PAR INDEX 
(Phu luc kem theo) 

III. TO CHITC THVC HIEN 

1. Giant dtic cac 	Thii trtrerng cac ban, nganh tinh; Chu tich UBND cap 
huy0; Chet tich UBND cap xi do trach 

- Tang man ding tac lanh dao, chi dao thuc hien nhiem vu CCHC, trong do 
tap trung vao,cac nh*n vu sau: Ban hanh va thuc 	ke hoach CCHC hang nom; 
bo tri nguon luc, kinh phi thuc hien cac nhim vu CCHC. Thuc hi'n tot ding tic 
ra soot TTHC de cho dOng cat giam thai gian, guy,  trinh, thanh phan ho sa TTHC 
khong hop 	khong phii hop thuc to thuc 	dong thai kien nf,hi cac ca quan 
Trung trong sua doi, bai bo cac quy dinh khong hop ly, thuc hi@l tot cong tac ding 
khai TTHC; xay dung va thuc hien nghiem quy che to chirc hog dOng, bo tri con 
nguai, trang thiet bi,sphong lam 	van hanh thong CNTT, quy trinh nghip 
vu tie'sp nhAn xir ho sa TTHC theo ca che mOt cora, mOt cira lien thong; tang cueing 
sir dung thong thu din to 	tinh, hOp thu 	to cong vu de trao doi thong tin, 
xir ly cong 	img dung hiu qua cac phan mem (quan 1/ van ban va dieu hanh; 
danh gia su hai long dm nguai dan, doanh nghip; cong khai lien dO ho sa cong 

thuang xuyen cap nhat, cung cap day du, kip thai thong tin ten Trang thong 
tin dien to cua ca quan, dan vi. 

- Chan chinh, doi mai le 16i lam vi4'c, thai dO phuc vu va trach nh*n dm can 
bO, cong chirc doi vai nhan dan; khong de xay ra tinh tang nhfing nhieu, hach dich, 
the( a, thieu trach nhiem, tieu cuc trong viec xir ly cong v*, ho sa TTHC; kien quyet 
xi' ly nghiem tinh tang CBCC có hanh vi ten,  khi thuc thi ding vu; kip thai tiep 
nhAn phan anh kien nghi 	ca,nhan, to chirc den giao dich hanh chinh ca quan, 
don vi có bin phap xir khac phuc. 

- De xuAt va triL khai cac sang kien kinh nghim trong cong tac CCHC ten 
dia ban tinh; thuc hien nghiem tuc cong tac bao cao CCHC dinh kST theo van ban so 
725/BNV-CCHC ngay 01/3/2012 dm BO NOi vu ve huang clan xay dung k'6' hoach 
CCHC va bao cao CCHC hang nom; van ban sO 985/SNV-CCHC ngay 18/7/2016 dm 
So.  NOi vu ve huang dAn xay dung ,k6 hoach CCHC nom, thuc 	che dO bao cao 
CCHC va bao cao cham diem ket qua Chi so CCHC, diem to chain cua ca quan, 
don vi, dia phuang phai trung thuc, chinh xac 100% so voi ket qua tharn dinh cua HOi 
dong thA'm dinh Chi sO CCHC cua tinh va k& qua thArn dinh cila BO NOi vu. 
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- Tang cuerng cong tac phi hop, don d'8c cac so., ban, nganh tinh, dia phtrang 
trien khai thvc hien cac nhiem vu CCHC thuOc pham vi quan 	dOng de xuat 
vgi UBND tinh ye nhang nhiem vu tong tam CCHC can có sir chi dao lien nganh 
thvc hien. 

2. Van phOng UBND tinh 

Phoi hop tot 	cac co quan, don vi trong viec tham muu trinh UBND tinh ban 
hanh cac chuang trinh, ke hoach, bao cao kip thai, dUng tien d8 ve thai gian. 

3. So' Noi vu 

- La ca quan thuong trtrc CCHC tinh có trach nhiem tham muu giup UBND 
tinh theo doi, kiem tra, don doc viec trien khai thtrc hien ke hoach nham cai thien thir 
hang timg tieu chi, tieu chi thanh phan Chi s8 CCHC dugc xac dinh trong,De an Chi 
so CCHC. Dinh IcSr 6 thang, hang nam to chirc so ket, tong ket, danh gia ket qua thtrc 
hien ke hoach o cac cap, cac nganh, bao cao ket qua dux hien cho UBND tinh. 

- Chu tri, trien khai thvc hien tot cac linh vtrc: Chi dao, dieu hanh CCHC; cai 
cach to chirc bO may hanh chinh; xay dtmg va Wang cao chat luting d8i ngu 
CB,CCVC; thvc hien co.  the mot cfra, co the mot dm. lien thong cac cap. 

- TO chirc cac doan thanh tra, kiem tra theo hoach va kiem tra dOt xuAt ve 
CCHC, cong 	ding chirc; kien nghi, xuat 	nghiem doi vgi cac tnxerng hop 
CB,CCVC vi pham not quy, quy the lam viec; có thai d8 sach nhieu doi vai ngueri 
dan, doanh nghiep, keo dai thai gian giai quyet TTHC. 

Hang n'am, ra soat va danh gia tSr le cac co quan, don vi tren dia ban tinh thtrc 
hien tot cac quy dinh ve tuyen dung, bo tri, six dung d8i ngu cong chirc, vien chirc 
teen dia ban tinh. 

- TO chirc ra soat chdc nang, nhiem vu cua cac ca quan, don vi tren dia ban 
tinh, ra soat thtrc tang phan cap quan 1y de tham muu UBND tinh cac giai phap day 
manh cai each to chirc b8 may tren dia ban tinh. 

4. So. Tai chinh 

- Theo doi, giam sat, danh gia va cai thin thir hang tong tieu chi, tieu chi 
thanh phan Chi so CCHC trong linh vvc cai each tai chinh cong doi veri ca quan hanh 
chinh va don vi sir nghiep cong lip. 

- Tham muu trinh UBND tinh bO tri kinh phi thtrc hien ding tac CCHC cua cac 
co quan, don vi trong du toan chi thuang xuyen hang n'am; htrang dan, theo doi, don 
doe, kiem tra, tong hop bao cao viec thtrc hien co the Ichoan bien che va kinh phi tai co 
quan hanh chinh, ca the to chn, to chiu trach nhiem tai cac don vi str nghiep cong lap 
tren dia ban tinh. 

- Tang cuong cong tac kiem tra, siam sat, danh gia tinh hinh thtrc hien ca the 
to chu, to chiu trach nhiem ve bien the va kinh phi tai cac co quan, don vi ten dia 
ban tinh. 

5. SO. Thong tin va Truyen thong 
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- Theo doi, giam sat, danh gia va cai thien thir hang timg tieu chi, tieu chi thanh 
phin Chi ski CCHC trong linh vtrc hien dai hoa hanh chinh; thuc hien ca the mot dm, 
ca ch6' mOt cira lien thong. 

- Tham muu UBND tinh day mph img dung CNTT trong hoat dOng cua cac 
ca quan chuyen mon nha mac; phi hop von cac nganh, dia phucmg thuc hien viec 
cung cap dich vu cong true tuyen mat 3 va 4; kip thoi tham mini ban hanh ke hoach 
irng dung CNTT, to chlic thuc hien va có bao cao ket qua cu the hang nam. 

6. Si? Khoa hoc va Cong nghg 

Trien khai, theo doi, kiom tra viec ung dung He thOng quan ly chit luting phu 
hop Tiou chuin quOc gia TCVN ISO 9001:2008 vao hoat dOng caa ca quan hanh 
chinh nha ntrOc va clan vi su nghiep ding lap, danh gia viec thuc hien tai cac ca quan, 
don vi, dia phutmg. 

7. So. Tir phap 

- Theo doi, danh gia va cai thien thir hang tong tieu chi, tieu chi thanh phin Chi 
so CCHC trong cac linh vuc: Xay dung va to chirc thuc hien Vin ban QPPL tai tinh; 
Cai cach TTHC. 

- Tham mtru UBND tinh van ban chi dao cac so, ban, nganh tinh trong viec to 
chirc trien khai thuc hien van ban QPPL cfla Trung 'rang ban hanh; theo,  doi viec 
ding khai TTHC cita,cac co quan chuy8n mon cap tinh, don vi hanh chinh cap huyen, 
cap xa tai BO phan tiep nhan va tra ket qua va ten COng/Trang thong tin dien 

8. So. Y 	Giao duc va Dao t#o 

Nang cao nang luc chuyen mon dm dOi ngu vien chat y t6' va giao due; chit 
luting Icham chita berth, chat ltrong. 	

cong 
va hoc, thai dO phuc ,vu cua dOi net vien 

chirc, tir do nang chat luting cung cap dich vu y to 	va chat ltrong dich vu gido 
duc cong cua tinh. 

9. Dal Phat thanh truyen hinh tinh, Bao Gia Lai 

Chit tri, ph& hop vai don vi lien quan tich cuc tuyen truyn, phan anh hoat 
dOng CCHC cua cac cap, nganh, dia phuong ten dia ban tinh; tang cu6n4 dua tin ve 
hoat dOng CCHC teen Bao Gia Lai va cac chuong trinh Phat thanh, truyen hinh cua 
tinh, cac huyen, thi xa, thanh pho. 

Tich cue dang tin, bai phan anh dung thuc te, khach quan v'e tinh hinh, Ic't qua 
CCHC, cai cach TTHC, giai quy't TTHC tai cac co quan, don vi, dia phuong tir tinh 
den cap huyen, cap xa ten dia ban tinh (Ice Ca nhitng ton tai, han ch6, you kern trong 
linh vuc cong tac nay) de gnip ngtrai ding dau cac co quan, don vi, dia phuang co 
giai phap tich cut trong chi dao, quan 13",, dieu hanh. 

Giam doc cac soy; thu trtrOng cac ban, nganh tinh; Chit tich UBND cap huyen; 
Chu tich UBND cap xa va cac co quan, to chirc co lien quan xay dung k6' hoach chi 
tiet, phan cong cu the trach nhiem de trien khai cac not dung, nhiem vu neu tai Ke 
hoach nay; dinh ky bao cao UBND tinh (thong qua So NOi vu). 
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Trong qua trinh to chirc thvc hien, n6u phat sinh cac nhiem vu moi theo chi 
ciao dm trung ucmg, dm tinh hoac cac co quan, don vi, dia phuang nhan thay bat cap, 
vuang mac trong viec trien khai cac nhiem da giao thi de xuat UBND tinh xem xet 
diLi chinh, sira d6i, 136 sung cho phi hop./ 

TM. UY BAN NHAN DAN 
CHU TICH 

...-,_____ _ 	..., 
Vo Npc Thinh 
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