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Cong tac giai quyét khiéu nai, t6 cao Quy III nim 2019

Thuc hién Thong tu sé 03/2013/TT-TTCP ngay 10/6/3013 cua Thanh
tra Chinh phu Quy dinh ché do béo céo cong tac thanh tra, giai quyét khiéu nai,
t6 cao va phong, chong tham nhiing; Cong van s6 138/TTr-VP ngay 12/4/2016
cua Thanh tra tinh V/v huéng dan thuc hién ché do bao cao cong tac thanh tra,
giai quyét khiéu nai, t6 cdo; phong, chéng tham nhiing. S& Cong Thuong bao
céo cong tac tiép cong dén, giai quyét khiéu nai, t6 cdo Quy III nam 2019 nhu
sau:

I. KET QUA CONG TAC TIEP CONG DAN, XU LY PON THU,
GIAI QUYET KHIEU NAI, TO CAO
1. Cong tac tiép c6ng dan
Duy tri cong tac tiép cong dan thuong xuyén theo quy dinh; Cong tac

t1ep cong dan dugc thuc hién ding theo Quy ché tiép dan va Quy tic ng xu
cua nguoi can bo cong chtrc.

Quy III nam 2019 di tiép cong dan s6 luot: khong luot.
Mot s6 vu viée khiéu nai dong nguoi phirc tap dién hinh tai co quan,
don vi: khong.

2. Tiép nhan, phan loai va xir Iy don thu khiéu nai, té cio
a) Tiép nhan:

Tong s6 don tiép nhan trong Quy I1I nam 2019: Khéong don.
b) Phan loai don:

+ Theo loai don phan 4nh, kién nghi: Khong don.

+ Theo ndi dung: Iinh vuc hanh chinh khéng don.

+ Theo tham quyén: khong don.
c) Két qua xu ly:

+ Pon thu khiéu nai, t6 cdo nhan dugc trong Quy II nam 2019: Khong
don.

+ Chuyén dén co quan c6 tham quyén: Khong don;
3. Két qua gidi quyét don khiéu nai, to cio thuogc tham quyén

a) Giai quyét don khiéu nai thudc thim quyén: khong don.



b) Giai quyét don t6 cao thudc tham quyén: khong don.

4. Két qua thanh tra, kiém tra trach nhiém thywc hién phap luit veé
khi€u nai, to cao: khong.

II. PANH GIA CHUNG:

Nhin chung cong tac tiép cong dan va giai quyét khiéu nai, to cao luon
giai quyét kip thoi va dung thoi han, tinh trang don thu giam. Pén nay moi
khiéu kién da dugc giai quyét khong dé khiéu kién kéo dai, phuc tap va khong
c6 tinh trang ton dong don thu.

III. PHUONG HUONG NHIEM VU CUA CONG TAC TIEP CONG
DAN, XU LY PON THU VA GIAI QUYET KHIEU NAI, TO CAO
TRONG KY TIEP THEO:

- Thuc hién cong tac giai quyét don thu khiéu nai, t6 cédo cua to chic va
ca nhan theo quy dinh.

- Tlep tuc thuc hi¢n t6t cong tac tuyén truyen pho bién gido duc phap
luat vé cong tac tiép cong dan va giai quyét khiéu nai, t6 cao.

- Thuong xuyén cép nhat cac van ban moi lién quan dén cong tac tlep
cong dan, giai quyét khleu nai, td céo cua nganh vao website ctia S& dé cac to

chure ca nhan co nhu cau truy c@p tim hiéu.
- Thuyc hi¢n t6t ché do béo cao dinh ky vé cong tac tiép dan va giai quyét
khiéu nai, to céo theo quy dmh./.;z

Noi nhin:

- Thanh tra tinh;

- Lanh dao So;
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- Phong KHTCTH;
- Luu: VT, TTS.

- 12
Aui Khac 4



Pl W B AP . »
‘B,N_‘pmmrsm;gm:\ Biéu sé 2b
O'CONG THUONG

2k %

TONG HOP KET QUA XU’ LY DON THU KHIEU NAI, TO CAO QUY Iil NAM 2019
(kém theo Béo céo SWBC-SCT nga'p/j / 9 /2019 cia S& Cong Thuong)
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Lwuy:

- Téng don cot s6 (7) + cot (14) = Tbng sb don tir cot (20) dén cot (22) = Tdng sb don tir cot (23) dén cot (25)
- Cot (6) du dieu kién xtr ly la loai don khong trung 1ap, ¢4 danh va r6 ndi dung, dia chi
- Cot "Pon vi" dé cac bd, nganh, dia phwong théng ké két qua thuc hién cda cac don vi triee thude




	Page 1
	Page 2
	Page 3

		2019-09-13T17:08:12+0700
	Việt Nam
	Sở Công thương<sct@gialai.gov.vn> đã ký lên văn bản này!




