
UBND TINH GIA LAI 
SO CONG THUTYNG 

CONG HOA XA HQI 	NGHTA VI$T NAM 
Dijc lOp - Tv do - Honh that 

      

      

S6:4851QD-SCT 	 Gia Lai, ngizyfiluing 141, mam 2018 

QUYET DINH 
Ban Minh Quy cite cung cap thong tin cho ding chin ctia Se' aing Thuong 

CLAM DOC SO CONG THliONG GIA LAI 

Can cir Luot tiep cfm th6ng tin ram 2016; 

Can cir Nghj djnh so 13/2018/ND-CP ngay 23 thang 01 tam 2018 dm 
Chinh pith quy djnh chi tiet va bien phap thi hanh LuOt tie!) con thong tin; 

Can al Quyet djnh so 36/20I5/QD-UBND ngay (W12/2015 ctis Dy ban 
than dan tinh Gia Lai Quy djnh chat Mang, Si* v1t, quyen hen, co cAu to chtic ctia 
SO Gong Throng tinh Gia Lai; 

Xet de nghj ctia Charth Van phOng SO, 

QUYET DINH: 

Dieu 1. Ban hanh kern then Quyit djnh nay Quy chi cung cep thong tin 
cho ding clan dm SO C6ng Thuong. 

Dieu 2. Quyet djnh nay co hieu Ivo thi hanh ke to new 14. 

Lanh data SO, Chanh Van phong SO, TruOng cac phong chuyen mon thuOc So 
Cling Thuong va c.ric to chat, cal than co lien quan chlu trich nhiem thi hanh Quyet 
djnh nayinec 

Nof akin: 
- Nhu thin 2; 
▪ UBND tinh (b/c); 
- Se Tit phi" (b/c); 
- Website S6, 
- Luu: VT. VP. 



U13ND TINH CIA LAI 	CONG HOA XA HOI CHt NM& VItT NAM 
SO CONG THUZING 	 Dec Igp - Tv do - Honh phi c 

QUY CHE 
Cung cap th8ng tin cho cong dan ctia Slr Cong Thtrang 

(Ban hanh kern So Qtryit djnh so LE9QD-SCT ngity0511/2018 nth Sa Cong 
77nrang) 

Chuang I 
QUY DINH CHUNG 

Dieu 1. Pham vi then chinh 
1. Quy chi nay quy djnh ve viec cong khai th8ng tin va cung cap thong tin 

theo yeti cau dm cong dan thuOc pham vi, trach nhiem cung cap th8ng tin dm 
SO Cling Thuong theo quy djnh c6a Luth tiep con thong tin. 

2. Thong tin thuOc witch nhiem cung cap mkt SO Ong Thuong bao ginn 
thOng tin do SO Cling Thuong, don vi thwtic SO C6ng Thucmg tao ra. 

Dieu 2. Nguyen tic cung cap thong tin 
1. Viec cung cap thong tin phai kip then, day du, chinh xac, minh bach, 

thuan lqi cho cong dan; dung trinh tor, thu toe theo quy djnh ctita phitp 
2. Bao dam si,r phii hqp chit che, hieu qua cua cac don vi trong qua trinh 

cung cap thong tin. 
CHITCING II 

PHAN CONG TRACH NHItM 

Dieu 3. Phan cong Lanh dyo Ser phy trach cung cap thong tin 
1. Giam toc SO chju trach nhiem ve viec cung cap thong tin thuOc phatn vi 

ctia SO Cong thuang. Gidm doc SO phan cong met Ph6 Githn doc SO glop Giam 
d6c SO pint trach cong tac cung cif) thong tin. 

2. Ph6 Gam dic SO phv Hitch cung cap thong tin chi dao viec cung cap 
thong tin; de' xuit, bao cao Giam dic SO cac dieu kien bao dam thvc hien vies 
cung cap thong tin. 

Pho Gam tic SO ?by trach viec cung cap then tin xem xet, guyet djnh 
hoac xin y kien Giam doc Set neu thay can thiet ve cac tpxOng hqp quy djnh.  tai 
khoan 2 Dieu 6, khoan 3 Dieu 7, khoan 2 Dieu 17, diem e khoan 1 Dieu 18, 
khan 5 Dien 19, khoin 4 Dieu 23 va diem d Moan 1 Dieu 28 Luth tiAp con 
thong tin. 



Dien 4. Diu mil cung cap thing tin cho cong clan dm SO Ciing Thirong 
Van phi:mg SO la dim mei tiep nhon, cong khai th6ng tin va cung cap thong 

tin theo yeu au. 
Dieu 5. Trach nhiem coa Chanh Van phang S& 
1. T6 chat dux hien cung,clip thong tin theo you cAu 	cong den, dam 

bao tuan thu nguyen tic cung cap thong tin, hinh thk, trinh tu, thtl tug va thin 
han cung cap thong tin theo quy djnh cua phap Eat; to chat luu tru va bao dam 
tinh chinh xac cua thong tin doge cung\ap theo yeu cAu. 

2. BO tri ngtral lam diu mei cung cap thong tin de thuc hien cung cAp thong 
tin theo you au; b6 tri ljch tiep nhon va tra ket qua you cau cung cap th6ng tin 
cua cong dan tai Van phong So Citing Thuong. 

3. T6 chic giai thich, huong dan, thong bao cho ding din thuc hien quyen 
.4 tiep an thong tin theo trinh tsr, the' tuc quy djnh; giai quyet cac phap anh, kien 

nghj, khieu nai, to cao cua cong dan ve viec cung cap thong tin dm SO theo quy 
djnh cua phap luot c6 lien quan. 

4. Tham muu cho Lanh dao SO quyet djnh tir chei hoc phei hqp cung cap 
thong tin theo quy djnh cua Lat tiep can thong tin; quyet djnh viec gia han cung 
cap then tin theo yeu cAu. 

5. Thuc hien viec dang tai, cop nhot thong tin tren Chuy8n mvc ye tiep con 
th8ng tin tin Website caa SO Cong Thuong; cop nhfit thuong xuyin Danh muc 
thong tin phai duqc cong khai, Danh muc thong tin cong clan duos etiep con co 
dieu 'den; thong tin ve don vj diu mei cung cAp thong tin, dja chi tiep nan yeu 
cAu cung cep thong tin; thin gian, lich tiep nhOn yeu can cung cap th8ng tin tai 
tri so co quan. 

6. Ph& hqp yen cac don vj dao dam dieu kien kje thuOt dO cong khai thong 
tin bing hinh tit& (Ling Cong bao, niem yet, cong khai teen phuong tien thong 
tin dai chang, thong qua viec tiep ding dan, hop bao, thong a° bao chi, hoot 
dOng cua ngueri phat nen dm SO Cong Thuong. 

7. Chi tri, ph6i hop vei cac don vj tao ra thong tin xi ljf thting tin da cong 
khai, th8ng tin da cung cap. 

8. Cong khai ho ten, chic vu cita ngu&i lam dAu mai cung cap th8ng tin; 
dja chi, so then thoai, s6 fax, dja chi thu dien to de tiep nhi'm yeu cau cung cap 
thong tin tai Chuyen muc ve tiep can th6ng tin teen Cong thong tin dien to dm 
SO Cong Thuong. 

Dieu 6. Trach nhitm caa Truing cat phong chuyen mon, dim vj trtrc 
thuitic Sir tiep nht",in phieu yeu au cung cap thong tin 

1. Phan cong, bo tri cong chic, vien chic phv Hsieh tiep nhan phieu yeu cAu 
4 cung cap thong tin. 

2. Chju trash nhiem ve ket qua ra soat, kiem tra nOi dung caa thong tin, 
phfin Ioai thong tin, bao dam tinh chinh xac cua thong tin tnrec khi cung cap. 

3. T6 chile luu tr7 va chuyen giao thong tin do don vj minh chit tri tao ra ton 
Van phong SO de cung cap thong tin theo quy djnh caa Quy the nay. 
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4. Chi dao viec tim kiem thong tin thuOc pham vi, link vkrc do minh phu 
trach hoOc tham gia y kien doi veil viec cung cap thong tin theo de nghj dm Van 
ph6ng SO. 

5. Phei hqp veil Van pheng Ser tra lai cac phan anh, kien nghj, khieu nai, to 
cao cim cong dan ye viec cung cap thong tin dm Sei theo quy dinh cua phap lukit 
co lien quan. 

Dieu 7. Trach nhiem dna:mg chat, vien chat lam data moi cung al) 
thong tin 

1. Thuc hien viec tiep nhan va tra ket quit cung tip thong tin cho cOng din 
theo yeu cau ctia Tnremg phong, dan vj; 

2. Giai thick, huerng dan, thong bap cho cong dan thkrc hien guyen tiep can 
thong tin theo quy djnh cita pita') luOt; Wong dan, ha trg nguiyi yeu cau xac dinh 
re ten van ban, ho so, tai lieu c6 chin thOng tin can tim kiem de dien day dit, 
chinh xac vao Phieu you cau cung cap th6ng tin; 
. 3. Bao.cao, de xuat ved True:mg pheng, don vj phOi hqp veri Van pheng Ser 

de giai guy& cac van de phat sinh trong qua trinh giii quyet yEu cau cung cap 
thong tin. 

CHUONG III 
CONG KHAI THONG TIN 

Dieu 8. COng khai thi5ng tin tren ding thong tin dien tir Sex COng 
Th trang 

I. Del yen cac thong tin dugc cOng khai theo quy djnh tai Dieu 19 LuOt tiep 
can thong tin, dan vj chit tri no ra thong tin c6 trach nhiem phoi hqp ved van 
ph6ng Ser dang tai trait Website cua Ser Citing Thuong. 

2. Twang hop thong tin dang dugc cong khai tai cac co se cia lieu kit 
nhau hoc dang tai tai cac chuyen mut khic tren tren Website thi tai Danh muc 
thong tin dugc cong khai phai kern theo chi dan dja chi truy cap de tai th6ng tin. 

Dieu 9. COng khai thong tin tren phutrng tien thong tin dai chting, 
thong qua viec ticp cOng din, hop bao, thong cao bao chi, hoat Ong cart 
ngtriri phat nem ciia SO. COng Thircrng 

1. Pheng chuyen mon, don vj dugc phan cong phat ngon va cung cap thong 
tin cho bao chi thkrc hien viec cong khai thong tin theo quy dinh tai Quy the phat 
non va cung cap thong tin cho bao chi cin Ser COng Thucmg. 

. 2. Pheng chuyen mon, don vi cluorcephan cong tiep cling clan awe hien cung 
cap thong tin cho cong dan theo Quy the tiep cong din cim Ser Cong Thuong. 

Dieu 10. Xer 15/ thong tin trtrerc khi cong khai 
1. DOi yeti cac thong tin phai dugc cOng khai theo Dieu 17 cim LIS tiep can 

thong tin, sau khi ra soat, kiem tra not dung cim thong tin, pheng chuyen mon, 
don vj tao ra thong tin c6 trach nhiem‘loai b6 cac nOi dung thong tin khong dugc 
tiep can, thong tin dugc tiep can as) dieu kien tn.rem khi cong khai. 

. 2. Viec loai be cac not dung thOng tin khong dugc tiep can, thong tin dugc 
Up can c6 dieu kien dugc thkrc hien nhu van ban, ho so, tai lieu. 



Dieu 11. X& IS,  thong tin tong khai khOng chinh xac 
1. True:mg hoop phat hien thong tin do SO Cong Thuong too ra va da duce 

ding khai khOng chinh xac, thong tin do co quan khic tao ra nhung do SO COng 
Thuong ding khai khong chinh xac thi Van phong So chit tri, phoi hop vei 
ph6ng chuyin m6n, don vi too ra thong tin kiem tra vi kip theri dinh chinh, cong 
khai thong tin di duqc dinh chinh. 

2. Tnreng hop phat hien thong tin do SO Cling Thuong tao ra nhtmg duqc 
co quan khac cong khai thong chinh xac thi Van phong SO có trach nhiem yeti 
cau co quan da cong khai thong tin kip theri dinh chink cong khai thong tin rib' 
duqc dinh chink 

3. Tnrbng hop trap nhon phan anh, kien nghi tir co quan, to chirc, cong din 
ye thong tin cong khai !thong chinh xac, Van phong Ser ph6i hoop veri don vi too ra 
thong tin kiem tra va kip then dinh chinh, cong khai thong tin da dtrqc dinh chinh 
trong then hp chant nhat la 15 ngay lam viec . tir ngay nhon duqc kien 

CHU'ONG IV 
CUNG CAP THONG TIN THEO YEU CAU 

Dieu 12. Tiep nhOn Phieu yeti au cung cap thong tin 
1. Van ph6ng So co trach nhiem tiep nhan Phieu yeu eau cung cap thong tin 

truc tiep tai Van phong So, qua mang dien tir, dich vy buu chinh, fax den Ser 
Cong Thuong. Truing hoop thong tin tren Phieu yeu cau cung cap thong tin 
khong cy the, it rang, Van ph6ng Sir huang dart ngueri yeu cau cung cap thong 
tin b6 sung theo quy dinh. 

2. Van pheng So ti8n hanh cop nhOt yeu cau cung cap thong tin vao SA theo 
dbi cung cap thong tin theo you eau. 

Dieu 13. Lap SO theo doi cung cap thong tin theo yeti cAu 

I. Van phong So lap SA theo dOi cung cAp thong tin theo you cAu bang giay 
hoac bang pit mem dien tir hang nom. 

2. S6 theo doi cung cap thong tin theo yeu cAu bang giay co tuji dung quy 
dinh tai Pity lyc so 01 kern theo Quy the nay. 

Dieu 14. ThOng bao ve viec cung cap thong tin, tir chai cung cap thOng 
tin 

1. Sau khi tiep nhOn Phieu yeu cAu cung cAp thOng tin hop le, Van phong 
SO co troth nhiem.  xi: 15,  you cau cung cap th6ng tin, th6ng bao cho ngueri yeti 
au ye viec cung cap thong tin hoac tir chi); cung cap thong tin. 

2. Doi yei thong tin don gian, co son ma c6 the cung cap ngay qua mang 
dien tir hoac co the 1,6 tri de nguOi yeu cau doe, xem, nghe, ghi chop ngay tai try 
so co quan ma khong mat chi phi tiep con thong tin thi Van phong khong can 
ra thong bao . viec cung cap thong tin. 

Dieu 15. Tap hop, xii15,  thong tin a cung cap theo yeu au 
1. eNgueri lam dAu mAi cung cap thong tin dAi chiOu thong tin duqc you cAu 

cung cap yeti Danh myc piing tin phai dugc tong khai, thong tin c6 sin ctia So 
Cong Thuong va cung cap cho ngtrai yeu cau theo quy dinh. 
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2. Si vii thong tin phut tap, chua c6 tai co so dO• lieu thong tin aa Sa 
C8ng Thucm$ ma can tap hop to cac don vj thu8c Sa hoac thong tin can thief 
phai cra y kien dm co quan, to chirc, don vj khac thi Van phong Ser lAy y kien 
cua co quan, to chac, don vj lien quan de giai quyet you cAu cung cap thong tin. 

Dieu 16. Cung cAp thong tin theo yen au 
1. Truing hop cung cAp thong tin theo y8u cAu nyc tiep tai Tir se co quan, 

can dr yeu cAu cua nguai yeu cAu va hinh thac chin dtrng thong tin, Van phong 
SO bit tri thiet bj doe, nghe, xem, ghi chop, sao chop, chup thong tin tai Try so 
tiep ding din pha hop vii hinh that cung cap th6ng tin dugc you cAu va phu 
hqp yeti doi tuong you cAu cung cap thong tin, too thuan Igi cho nguai Ichuyet tat 
duqc tiep can thong tin theo quy djnh an ti Nghj djnh so 13/2018/ND-CP.  ngay 
23/01/2018 dm Chinh phu quy djnh chi del v& Wen phap thi hanh Luat tier) con 
thOng tin. 

A. 2. Truing hqp cung cap thong 	theo you au c1ua mang dien ter, ngutri 
lam du mOi cung cap thong tin a trach nhiem cung cap thong tin qua help thu 
dien tir cungcapthongtin.sct@gialalgov.yri neu viec cung cap thong tin dap ang 
do ac di'eu kien quy djnh tai khan 1 Dieu 30 Luat tiep can thong tin. 

3. Truing hop cung cap thong tin theo you au qua djch vo buu chinh, fax, 
ngutri lam dau moi cung cap thong tin theo yeu cAu cung cap thong tin qua djch 
vu btm chinh, fax theo de nghj cua nguai you au tai Phieu yeu cAu cung cap 
thong tin. 

4. Quy trinh cung alp thong tin theo yeti cau duqc thoc hien theo Phu lye 
so 02 ken theo Quy the nay. 

Dieu 17. Gia him cung cap thong tin theo yen cAu 
1. Tren co so' yeu cAu c6a phi:mg chuyen m6n, don vj, Chaph VAn ph6ng SO 

quyet djnh viec gia han cung cap thong tin trong truing .hop can them that gian 
de xem xet, tim kiem, tap hop, sao chap, giai quyet yOu cau cung cap thOng fin. 

2. Thai han gia han cung cap thong tin theo quy djnh ctia Luat tiep can 
thong tin. 

Dieu 18. Xi IS,  thong tin cung cap theo yeu eau khOng chinh xac 
1. Tnrang hqp Van phong SO phut hien thong tin do minh cung cap IchOng 

chinh xac theo you cAu cung cap thong tin, chant nhAt la 05 ngay,  lam viec ke tir 
new phut hien, Van phong Set c6 trach nhiem dinh chinh va cung cap 1$ thong tin. 

2. Trutmg hop nhan duct phan firth, kien nghj cfut nguai you cAu cung cAp 
thong tin ye viec thong tin duqc cung Op la kitting chinh xac theo y8u au cung 
cap thong tin, Van phang SO chit tri, phoi hop veri ph/Mg chuyen men, don vj ce 
lien quan kiem tra tinh chinh xac ctia !hong tin va tra Ian kien nghj cua nguai you 
cau. Neu phut hien thong tin cung cap theo yeu cAu khong chinh xac theo you 
au cung cap thong tin, Van phong So co trach nhiem kjp thin dinh chinh, cung 
cap thong tin da duce dinh chinh trong then han chum nhat la 15 ngay ke tir nay 
nhan duqc kien nghj theo slang hinh that cung cap nhu ditu. 
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Chuang V 
TO cHirc THI,JC HItN 

Dieu 19. TA chic thyc hien Quy the 
1. Trutmg cac phong chuyen mon, dun.  vi thutic SO °Ong Thuong co trich 

nhiem 	bien, quail triet n8i dung Quy the nay tea cling chic, vien chic thutic 
don vj minh, chi dao xa Iy th8ng tin theo yeu cau; kip thtri phan anh nhemg kho 
khan, virong mac trong qua trinh t6 chic thuc hien ve Van phong SO. 

2. Van phong SO co trach nhiem: 
a  Theo doi, don d6c, kiem tra cac don vi thuec SO trong viec thirc hien Quy 

the nay, kip thtri bao cao Lanh deo SO nhimg van ea vuOng mac phat sinh; truang 
hop can thiet, de xuat Lanh dao SO sire doi, bo sung Quy the cho ph8 hqp. 

Dio dam kinh phi, ca set vat chit, trang bj phuong tien ky thuot an thiet 
cho viec cung cap thong tin va lurtmg den viec thu, quan 1Y, sir dung chi phi tiep 
can thong tin theo quy djnh cfia phip luat. 

Dieu 20. Kben during va xfir 1yr Icy haat 
1. Can be, ding chic, vien chic thuoc SO C6ng Thuong co thank tich trong 

host doting cung cap thong tin thi dtrqc them muu, de xuat Giam dOc SO COng 
Thuong khen thutmg hoac de nghj cac co quan nha nuerc co them quyen khen 
thutmg theo quy dinh cua Lutit thi dua, khen darting. 

2. Can be, cling chic, vien chirc tahuijc SO C8ng Thuong vi pham cac quy 
djnh Quy the nay, thy theo tinh chat, mat de vi pham ma bi xi 1Y theo quy 
dinh cua phip luot./. 
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UBND TINH CIA LAI 	 CQNG H6A XA HOI CHIJ NGHTA VI$T NAM 
So CONG TOUTING 

Phy lyc 01 

SO THEO DOI CLING CAP THONG TIN THEO YOU CAU 

(tit ngay 	 nam...... den ngay 	nam......) 

STT 

yeu  
au  

Ngiy, 

thing, 

nom nhin 

yeu au 

Ten 

nguti 

yeu au 

Dja chi 

ngtrai yeu 

au 

S8 dien 

thoei 

Thu (lien 

S (neu 

c6) 

Ten, so, ky 

hien van bin, 
h6 so, tii lieu 

duqc yeu au 

Hinh tithe 

cung cAp 

th8ng tin 

Ngiy. 

thing 
nitm cung 

cAp th8ng 

tin 

Chi phi 

tiep cell 
thong tin 

Ten nguhi 

tiEp nhin 
yeu ciu 

Thong 

bito tit 

chei, IY 

do tit 
ch6i yeu 

du 

Th6ng 

bit° gia 
hen, ly 

do gia 

hen 

floc — Ty do — Honh phtic 



Thong tin thuOc trach 
nhi sem cung cap iu 

!rn 
Th6ng tin ducm you c 
khong thuoc teach nhii 

cung cap 

1-lueng dart nguiri you 
cau den SO Cong 

Thuong co u-ach nhiem 
cung cap th6ng tin 

Thong bao ve viec cung cAp 
th8ng tin 

1  

Phu lyc 02 
Quy trinh cung cAp thong tin theo yeti au elm Sof aing Thiwng 

C6ng dan yeu 
cau cung cap 

thong tin 

Giri Phieu you du (qua mang dien 
ta, djch vy btru chinh, fax) 

Truc tiep hoc by quyen cho nguai 
kit& den SO Cong Thucmg 

Huang dal nguai 
yeu cau be sung 

khi Phieu yEu cau 
cung cep thong tin 
chua dAy dii, chtra 

It rang 

Tiep nhon you cau cung cap 
th6ng tin vb. vao So theo doi 
(ban giay hoc ban then tit) 

Kho th6ng 
tin chung 

A 

Kiem tra so bo (kiem tra 
bu6c 1) 

Tap hgp, xir 1Y thong tin duce cung cap theo yEu cau 
(kiem tra buOc 2) 

ThOng bao 
gia hart cung 
cap thong tin 

Cung cap thong tin 
(uvc tiep/qua mang 
btru chinh/qua btru 

dien/qua fax) 

Thong bao 
tir ch6i 

cung cap 
thong tin 
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