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Sa: o2)) /QD-SCT 	 Gia Lai, ngava Mang 12 nam 2016 

QUYET DINH 
ye viec ban hanh Kt hoach cal cach ha nk chinh niim 2017 

GIAM DOC SO CONG THIIONG CIA LAI 

Can cir Nghi Ruytt 30c/NQ-CP ngay 08/11/2011 dm Chinh phu ye viec ban hanh 
Chuang trinh tong the cai cach hanh chinh nha nuac giai doan 2011-2020; Nghi guy& so 
76/NQ-CP ngay 13/6/2013 dm Chinh phir sira d6i, bo sung mot so dieu cua Nghi guy& 
30c/NQ-CP ngay 08/11/2011 cua Chinh phir; 

Can cir Quytt dinh s6 225/QD-TTg ngay 04/02/2016 dm Thu tuang Chinh phu 
phe duyet Ke hoach cai cach hanh chinh nha fluor giai dog' 2016-2020; 

Can cir Quytt dinh s6 04/QD-UBND ngay 04/01/2012 dm Oy ban nhan dan tinh ve 
viec ban hanh Chuang trinh cai cach hanh chinh nha nuac giai doan 2011-2020; 

s 	Can cir Quyet dinh s6 878/QD-tJBND ngay 30/11/2016 cua Uy ban nhan dan tinh 
ye viec ban hanh Ke ho4ch cai cach hanh chinh nam 2017; 

Can cir Quytt dinh s6 36/2015/QD-UBND ngay ,04/12/2015 	Uy ban nhan 
dan tinh Gia Lai quy dinh chirc nang, nhiem 'sty, quyen han, ca cau to chirc dia 
Cong Thucmg; 

Xet de nghi cua Chanh Van phang SO, 

QUYET DINH: 

Dieu 1. Ban hanh kern theo Quytt dinh nay Kt hoach cal cach hanh chinh nam 
2017 cira Sa Cong Thucmg tinh Gia Lai. 

Dieu 2. Quyet dinh nay c6 hieu l‘rc thi hanh kc tir ngay 
Chanh Van pheng SO, Thong cac T6 chirc tham muu tong hop, chuyen mon, nghiep 

vu va don vi sir nghiep cong lap thu6c Sac* trach nhiem thi hanh Quyet dinh nay", 



UBND TINH GIA LAI 	CQNG HOA XA 1101 CHU NGH1A VIET NAM 

SO CONG THCONG 	 DOc 14p - Tu. do - II#nh phtic 

KE HOACH 
Cal each hanh chink nam 2017 can So.  Cling Thtrcrng 

(Ban hanh ken? theo Quyit dinh s4A1/QD-SCT ngay,18 thong 12 nam 2016 cider So• Ging Thurmg) 

I.111Inc tieu. 
E Tiep tuc dAy mph trian khai thuc hian Ka hoach cai cach hanh chinh nha 

nu& giai (loan 2016 — 2020 ban hanh kern theo Quyet dinh so 442/QD-UBND ngay 
01/7/2016 dm Uy ban nhan dan tinh, dam bao that hian co hiau qua nhiam vu cai 
cach hanh chinh cua Sa Cong Thuang gop phan hoan thanh cac mac fiat', nhiam vu 
cai cach hanh chinh cua tinh giai doan 2016 — 2020. 

2. Nang cao hiau qua, chAt luting ding tac chi dao, diau hanh va to chirc that 
hian tot nhiam vu cai cach hanh chinh cua So. Thkrc hian có hiau qua ca the mot cira 
dam bao su hai long dm to chirc, ca nhan doi vai ding tac phyc vu cua ding chirc Sa 
Cong Thuang. Nang cao chat lugng, hiau qua cong tac tham muu xay dung va thuc 
hi'an van ban quy pham phap luAt thuc linh vuc quan ljf cua nganh. 

3. Ra soat de xuAt cap có thAm quyan cong bci va Soy ding khai kip thai, dAy du, 
minh bach thu tuc hanh chinh. Day mAnh cai cach cai cach, don gian hOa thu tuc hanh 
chinh thuc tham guy& giai quyet dm Sa Cong Thuang. 

4. Sap xap, to chirc bO may ca quan dan gian, tinh g9n, climg chin nang, nhiam 
vu dugc phan cap. Tranh thong cheo chirc nang, nhiam vu cua cac phong chuyan 
mon, dan vi true thuOc. 

5. Duy tri va nang cao hiau qua viac trian khai ap dung he thOng quan 15,  chAt 
lugng theo lieu chuan ISO 9001:2008 vao hoat Ong quan 1$,  nha nuOc dm SO. 

6. DAy manh viac Ung dung cong ngha thong tin trong hoat Ong cua ca quan; 
duy tri va nang cao chat lugng hoat dOng ctla ding thong tin din tir dm Sa va cac 
dan vi true thuOc; day marth that hian van ban din tir thay cho van ban giay trong 
quan VI, chi dao diet' hanh cua Sa Cong Thuang. Duy tri va nang cao hiau qua dm he 
thong dich vu ding true tuyen tai dia chi: http://dvcgialai.ekip.info  va he thong mot 
cira din to trong giai quyet thu tuc hanh chinh dm CC/ quan. 

II. Nhiam vu cal cach hanh chinh. 

1. Cal cach the che. 
- Thuc hian dung quy trinh xay dung va tham muu Uy ban nhan dan tinh ban 

hanh van ban quy pham phap luAt teen linh vuc nganh Cc3ng Thuang theo quy dinh. 
Tang cuang to kiem tra van ban quy ph uiu phap luAt theo tham quyen, don (lac, theo 
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cloi viec xir 1S,  van ban trai quy dinh; th%rc hien ra soat, he th6ng hoa vAn ban quy 
pham phi') luat de kip thai tham muu cap c6 tham quyen sira doi, bo sung, bai 1)6 cho 
phi" hop vai thvc t6 va quy dinh cua phap luat hien hanh. 

- Bao dam ding khai, tao thuan lai cho to chirc, ca nhan tiep can cac quy dinh 
cua phap luat cling nhu cac quy dinh ye thu tyc hanh chinh thu6c linh vyc boat d6ng 
cua nganh. 

2. Cai each thi, tuc hanh chinh. 

- Thuang xuyen ra soat cac quy dinh va th6 tyc hanh chinh, dan gian boa thO 
tyc hanh chinh, cat giam thai gian cua thu tyc hanh chinh, kip thai sera doi bo sung, 
thay the, bai 1)6 thir tic hanh chinh thu6c tham quyen giai quyet cua Ser. 

- Tip tic thvc hien co hieu qua ca the tiep nhan, )(UV,  kien nghi, phan anh cua 
ca nhan, to chirc, doanh nghiep ye quy dinh thu tuc hanh chinh de nang cao chat 
luong hieu qua trong giai quytt thu tuc hanh chinh. 

- Thyc hien tot cong tac tiep nhan va tra ket qua tai BO phan tiep nhan va tra ket 
qua dm SO; tranh tinh tang nhan va tra ho sa sai quy trinh, tr6' hen, tra lai ho sa, gay 
phi& ha cho to chirc, ca nhan. 

- Tiep tyc trien khai thyc co hieu qua cac chi tieu, nhiem vu giai phap thu6c linh 
vyc nganh duac giao tai KC hoach s6 2744/KH-UBN1) ngay 15/6/2016 dm Uy ban 
nhan dan tinh trien khai thyc hien Nghi guy& so I9/2016/NQ-CP cCia chinh phi! ye 
nhimg nhiem vu va giai phap chu you cai thien m6i truong kinh doanh, nang cao nang 
lvc canh tranh tinh Gia Lai hai nam 2016-2017 va dinh huang den Mtn 2020 

3. Cal each to clu'rc bti may. 

- Thyc hien tot Quyet dinh s6 139/QD-SCT ngay 15/09/2016 
to 

Giam cl6c SO.  
COng Thuang quy dinh 	nang, nhiem vy, quyen hp 	cac to chirc tham muu 
tong hop, chuyen mon, nghiep vi va dan vi sy nghiep cong lap thu6c So. ThuOng 
xuyen ra soat, danh *ia, thong ke cac nhiem vi thu6c linh vvc nganh ducic Uy ban 
nhan dan tinh giao de chi dao cac to chirc, dan vi tryc thu6c trien khai thyc hien co 
hi& qua. 

- Ra soat, kien toan ca cau to chic theo mo to vi tri viec lam thing quy dinh cua 
Uy ban nhan dan tinh va B6 Cong Thuang. Nang cao hieu qua ph8i hap trong ca 
quan va vai cac cap, cac nganh trong cong tac giai quyet, tham muu, thtic hien nhiem 
vu &roc B6 Cong Thuang va Uy ban nhan dan tinh giao. 

- Ra soar chirc nang, nhiem vu cac to chirc, dan vi thu6c SO, cac quy the lien 
quan de b6 sung dieu chinh cho phi! hap Yen cac quy dinh cua phap luat hien hanh va 
dieu kien thyc to tai dia phuang. 

- Thyc hien co hieu qua mo hlnh "met cira tap trung", mot cCra dien to tai ca 
quan, duy nhat mot dau m6i tiep !than va tra ket qua dung theo Quyet dinh so 
150/QD-SCT ngay 11 thong 10 ram 2016 ban hanh Quy the hoat Ong dm B6 phan 
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tiep nhan va tra ket qua theo ca clf6 "Met cira dien tir" dm So Cong Thucmg Gia Lai; 
Quyet dinh 

De 
882/QD-UBND ngay 30/11/2016 cua Uy ban nhan dan tinh Gia Lai 

ban hanh De an trien khai thi diem m8 hinh to chirc, hog dOng dm BO phan tiep nhan 
va tra ket qua tap trung cua tinh va,Quyet dinh so 889/QD-UBND ngay 01/12/2016 
cira Uy ban nhan dan tinh Gia Lai ye viec thanh lap BO phan tiep nhan va tra ket qua 
tap trung cua tinh Gia Lai. 

4. My chyng va !tang cao chat hrong dOi ngii cong chair, vice ch irc.  

- BO tri ding chirc, vien chirc theo dung vi tri viec lam. Chu trung den nang lvc 
va ky nang thvc thi cong vu, nang lvc sand tao, co giai phap, sang kien trong ding 
viec; de cao y thirc trach nhiem, kj,  luat, chat luvng phuc vu nhan dan cua cong chirc, 
vien chirc. 

- Dao tao va dao tao lai del ngt1 ding chirc, vien chirc cua ca quan yang yang ye 
chinh tri, thong thao chuyen m8n, nghiep vv, dat chuAn theo chirc danh, ngach cong 
chirc. Dam bao cong chirc o cac ngach, vi tri cong tac duvc dao tao, b8i &fang cac ky 
nang hanh chinh theo yeu cau cua tong chirc danh, vi tri lam viec. 

- Xay dung va phat trien dOi ngu cong chirc, vien chirc trong ca quan theo hirang 
chuyen nghiep, co trinh dO chuyen mon cao, Ung dung 101 cong nghe thong tin; c6 nang 
lvc trong 	\Ix quan 1)% nha mac, nang Ivc du bao, hoach dinh trong cac linh virc 
thuOc quan ly cua nganh. 

- Thvc hien dong 13,0 cac giai phap de nang cao cong tac quan ly, sir dung cong 
chirc, vien chirc nhu quy hoach, bo,nhiem, luan chuyen, diet' dOng, khen thirong, kji luat, 
mien nhiern, dao tao, b6i &fang de dam bao theo tieu chuan chirc danh tong vi tri viec • 
lam nhim nang cao chat limn doi ngii cong chirc, vien chirc cua ca quan. 	 ZiAi3 

5. Cai cach thi chinh cong. 	 /1 

- Trien khai thvc hien co hieu qua co che khoan bien che va kinh phi quan 1),  
hanh chinh nha ntrac theo Nghi dinh so 130/2005/ ND-CP ngay 17/10/2005 cua 
Chinh phi; Thong to 117/2013/ND-CP ngay 07/10/2013 cua Chinh phi ve scra 
b8 sung mot so dieu cua Nghi dinh so 130/2005/ND-CP va Nghi dinh so 
16/2015/ND-CP ngay 14/02/2015 dm Chinh Phil'. Tang cuerng kiem tra, giam sat chat 
the va minh bach hoa chi ngan sach nha nude, quan ly chi dung the dO, dung mvc 
dich, tint kiem va co hieu qua. 

6. HiOn 	hos% nen hanh chinh. 

- DAy manh cong tac img dung cong nghe thong tin trong qua trinh xir ly cong 
viec, thuc hien trao doi van ban dien tir thay the cho van ban giay trong quan ly, chi 
dao dieu hanh cua So; sir dung he thong thu dien tir cong 	trong trao doi, giai quyet 
cong viec c4 can bO, cong chirc; tang cuong ap dung he thong quan ly dieu hanh van 
ban va he thong mot cira dien tir dm co quan dung quy dinh. 
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- Tang cuing giai quyet cac thu tvc hanh chinh thong qua he thimg dich vu ding 
true tuyen mire de. 3 a mot so linh virc nhu: Xuc tien thucmg mai; An town thirc pham; 
Luu thong hang Ma... 

- Duy tri va cai tier' he thong quan 15,  chat !yang theo tieu chuin Viet Nam ISO 
9001:2008 vao hoat dOng quanlj,  nha ntrOc cua ca quan. 

7. Cong tac chi ciao, dieu Muth cai cach hanh chinh. 

- Tang cuing trach nhiem cua ngtroi dimg cfau cac t6 chirc, don vi chuyen mon 
thu(ic Sa trong viec lank dao, chi dao cong tic cai cach hanh chinh; thuang xuyen 
kiem tra, giam sat, don doc,  kip thai viec thirc hien cong tic cai cach hanh chinh, coi 
diy la tieu chi quan trong de dinh gia cong chirc, xet thi dua khen thuong. 

- To chirc kiem tra viec thirc hien cong tic cai each hanh chinh tai cac t6' chirc, 
dan vi, phong chuyen mon thucic Sa nhim kip thOi chin chinh, khic phyc nhang thieu 
sot trong cong tic cal cach hanh chinh. TO chirc lay 5 kien cua to chirc, ca nhan bang 
hinh thirc phat mau phieu tham do 5 kien doi voi chit luting dich vu hanh chinh cong 
de tiep thu, khic phyc nhang thieu sot, nang cao chit luting phvc vy ngubi dan. 

- Trien khai thirc hien co hieu qua, phat huy cong tic tuyen truyen cai cach 
hanh chinh nham ning cao nhan thirc, trach nhiem cua cong chirc, vien chirc cua ca 
quan trong thtrc thi cong vv. 

III. Ke hoach trin khai cac nhiem N'11 cai Cad] hanh C1111111. 

(Chi ilk tai pity lyc kem theo). 
IV. TO chin thkrc 

, 	1. Can dr vao cac nOi dung dm hoach nay Lanh dao cac to chirc tham min i 
tong h9p, chuyen mon, nghi0 vu va clan vi six nghiep cong lap thu(ic So. to chirc trice 
khai thgc hien. 

2. Giao Van phong Sot theo doi, kiem tra, don d'Oc viec thyc hien ke hoach, dinh 
kS,  tong hgp bao cao giri US,  ban nhan din tinh, Sa Noi vy theo dung quy dinh. 

3. Trong qua trinh thirc hien có kho khan, vuang mac cac to chirc tham muu tong 
h9p, chuyen mon, nghiep vy va dan vi sy nghiep cong lap ,thu9c SO phan anh ve Van 
phong SO de tong h9p, bao cao Lanh dao Sot chi dao giai quyet kip thail. 
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Nhiem vg chung 

I. Cai each tht cht 

II. Cii each thti tuc 
hanh chinh 

III. Cii cich t6 
chirc be may nhi 
nu*c 

Thai gian &fp 
hien  

Thuang xuyen 
trong nom 2017 

Thutrng xuyen 
trong nom 2017 

Quytt dinh ding b6 the, tyc 
hanh chinh cua Uy ban nhan 
din tinh 

Van phong Sar 
Cac to chirc tham 

muu tong hop. 
chuyen mon, nghiep 
vu, don vj tryt thu6c 

Thuling xuyen 
trong nom 2017 

Niem ytt ding khai danh 
myc, n'Oi dung thu tyc hanh 
chinh theo quy dinh 

Van phong 

- Ph6ng QLXNK 
- Chi cyc QI.TT 
	

Thu&ng xuyen 
- Trung tam KC va 
	

trong nom 2017 
XTTM 

Ban hinh quytt dinh mai 
hoac s6a doi, bei sung. Van phong So 

Cac to chirc tham 
muu tong hop, 

chuyen mon, nghiep 

Thtemg xuyen 
trong nom 2017 

Phu lye 
Ke hooch trien khai cac nhqm vu cal  each hanh chinh 

(Ban Wirth kern theo Ke hooch sa:c)))  /KH-SCT n at1 thong 12 nom 2016 czia Sa COng Avon 
Nhiem y 

cy the Sin phim 

1. Ra soot va he th6ng 
hoi cac van ban quy 
pham phap luit. 

2. To chirc tham gia y kierf7---1-ong hop 9 kien, giri van bin 
doi vai d6 thio van ban tham gia y kitn den co quan 
QPPL lien quan den nganh chit tri sown thio van bin 
Cong Thucmg 	 QPPL  

Thong ke, ra soit cac TTHC 
mai ban hinh, TTHC sira 

bo sung, thay the, bai be, 
hug bo, thong ke TrIIC chua 
cong b6 hoac da con& b6 
nhung chua chinh xac de cap 
nhat kjp thai.  

2. Cap nhit cc-Mg b6 day det, 
kjp thai thu tk: hinh chinh 
vi cac quy dinh c6 lien 
quan den thu Ric hinh 
chinh. 
3. Cong .khai thu tyc hanh 
chinh day du, thing quy 
dinh tii. 	phan tiep nhan 
va tra ket qua ctia So; COng 
khai thit tic hanh chinh tren 
ding thong tin dien ter dm 
se/ 
1. Ra soit cherc nang nhiem 
vu, quy che lam viec va cac 
u chelienquandebo 

Pitting, ban chuyen 
mon chi tri 

Pitting, ban chuyen 
mon phoi hQp 

Cac to chat tham 
muu tong hqp, 

chuyen mon, nghiep 
vu, don vj true thuOc 

Cac to chirc tham 
muu tong hop, 

chuyen mon, nghiep 
vu, don vj tr6c thuitic 

Thanh Tra SO.  

I hanh Tra Sa 

Danh myc cac van ban bai 
136, htt hieu 16c thi hanh 

1. Kitm 	ITHC Van phong so 

Cic to chat tham 
mtru tong hop, 

chuyen mon, nghiep 
vu, don vj tnic thuOc 

'ffirong xuyen 
trong nom 2017 
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sung dieu chinh cho phu 
hop yeti cac quy djnh cita 
phap luat. 
2. Thtrc hien MO hinh thi 
diem BO phan tiep nhan va 
Ira ket qua Tap trung cita 
tinh. 

Thkrc hien theo chi dao cita 
Uy ban nhan dan tinh 

vu, dcm vj tivc thue'c 

Cac to chirc tham 
muu tong hop, 

chuyen mon, nghiep 
vv, dcm vi true thu6c 

Van phong SO QuY II nam 2017 

1. Thkrc hien dung quy djnh 
ye dinh gid phan loai cong 
chirc, vien attic. 

IV. Xay dIrrig va 
Doi mai va rang cao fling cao chat luvng 

nghiep vu chuyen mon cho dOi nga CBCCVC. 
CBCCVC. Xic djnh del 
tuang va tien d6 ,thkrc hien 
tinh gian bien che tir 2016-
2020 

BA° cao danh gia ket qua 
phan loai ding chirc, vien 
chirc 

- Thkrc hien danh gia xep loai 
CBCCVC tren ca sa ket qua 
ding viec. 
- Cu CBCCVC tham gia c.ac 
lop dao tao, boi clueing do 
tinh va TW to chirc:  
- Trien khai theo ke hoach va 
bao cao tinh hinh trien khai 
tinh gian bien che cong chirc, 
vien chirc girl cap tren &trig 
quy djnh 

Cac to chirc tham 
muu tong hop, 

chuyen mon, nghiep 
vv, dcm vj trot thu6c 

Van phong Sa Bac) cao trong QuY 
IV nam 2017 

Van phong SO 

Cac to auk tham 
muu tong hop, 

chuyen mon, nghiep 
vu. dcm vi true thu6c 

Trong nam 2017 

1. Quan 1Y va thirc ‘hien tot 
nguon NSNN da cap trong 
nam. 

2. Thkrc hien tot ca che tkr 
, chit, tkr chju trach.nhiem ve 

sir dung bien che va kinh 
phi quan ly hanh chinh theo 
Nghi dinh 130/2005/ND-
CP va Nghi dinh 
16/2015/ND-CP 

- Lap dkr town thu chi cho 
nam 2017 
- Huang dan viec mua sam 
tai san dung theo quy dinh.  

- Quin ly ngan sach chat che, 
hi'eu qua dam bao ngan sach 
cho hoat Ong quart ly nha 
ntrot cita co quan. 

V. Cai each tai 
chinh cong. 

Van phong Sa 

- PhOng KH-TC-TH 
- Chi cvc QLIT 

- Trung tam KC va 
XTTM 

Trong (M.,  I 
nam 2017 

Van phong Sa 
- Chi cvc QUIT 

- Trung tam KC va 
XTTM 

Trong nam 2017 

1. Thkrc hien tot img dung 
cong nghe thong tin trong 
haat dOng cita ca quan; 

Lanh dao SO, cong chirc, 
vien chirc cita ca quart ,skr 
dung thanh thao He thong 

Cac to chirc tham 
muu tong hop, 

chuyen mon, nghiep 

VI. Hien (.ii 
nEn hanh 

Van phong SO 
Trong nam 2017 



Ban chi duo ISO oh 
SO Cong Thtrang 

vu, dam vi trot thu6c 

Cic to chirc tham 
mtru tong hap, 

chuyen mon, nghiep 
vti, don vi tnrc thucjc 

Trong Wan) 2017 

Van ph6ng SO 

Cac to chirc tham 
muu tong hop, 

chuyen mon, nghiep 
Ai, don vi tn,rc thu6c 

'Bang 1 nam 2017 

Van phong Stir 

- Phong QLXNK 
- Chi civic QUIT 

- Trung tam KC vi 
XTTM 

  

  

-hang 1 ram 2017 

    

Van phong SO 

Cac to chirc tham 
muu tong hap, 

chuyen mon, nghiep 
vv, don vi trirc thu6c 

1 rung nam 2017 

    

   

Cac t6 chirc tham 
muu tong hap, 

chuyen mon, nghiep 
vv, don vi tn,rc thu6c 

    

Van phong Sc 

 

Dinh kSi hang quS'. 
6 trang, m6t nam 

        

VII. Cling tic chi 
duo, dieu hinh cal 
cach Wirth chinh. 

1. Duy tri cai cach hanh 
chinh theo ke hooch san 
pham hang nam. 

2. Diy munh cong tac tuyen 
truytn cai cach hinh chinh 
cua nganh. 

3. Dinh gia cai cach hinh 
chinh theo B6 chi s6 cai 
cach hanh chinh ciia SO 

quin Iy va van hinh trang 
thong tin dien dr, he th6ng 
dich vv cong troc tuyen, he 
thong,van bin dieu hinh va 
he thong mijt cira dien dr. 
Trien khai irng ding them 
thti ttic hinh chinh cong 
true to en a mire d6 3 
2. Duy tri, cai tien he thong 
quin ly chat Itrang ISO 
9001:2008 vao hoot d6ng 
ctia ca quan vi don vi troc 
thu:c 

4. Thoc hien tot the d6, 
th8ng tin bao cao cai cach 
hanh chinh 

quan IS,  dieu hinh van ban; 
tang cuong sir dung H6p this 
dien tir tong vv; tang cuong 
giii quyet thit tic hinh chinh 
th6ng qua he thOng dich vut 
cong troc tuyen. 

Trien khai dinh gib not b6 
he thong quin ly chit loan& 
ISO 9001:2008 tui cac to 
chic chuyen mon, don vi 
thu6c. 

Ban hanh Ick hoach cai each 
hanh chinh ram 2017 

Ban*  hanh Ke hooch tuyen 
truyen CCHC, tuyen truyen 
ve cai cach TTHC tren 
chuyen muc "Chung tay cai 
each TTHC"; ten trang 
thong tin dien tti cita SO: 
http://sct.gialai.gov.vn; 	cac 
don vi troc thustic sO va cac 
phocrn2 tien thong tin khac. 

Bao cao girl cap tren theo 
quy dinh 

Bao cao cal cach hinh chinh 
day du ye so Itriong, dim bac) 
n6i dung vi th&i gian theo 
quy dinh 	  
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